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HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

texasconciergeconnection.com

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Top 5 New Year’s 

Resolutions
New Year’s Eve sparks a fire in many people. 
This is the time of the year people reflect on 
the accomplishments and shortcomings of 
the past 12 months. In turn, people are now 
setting their goals for the upcoming year by 
way of New Years resolutions. The beginning 
of a new year is like a fresh start for many 
people. Here is a list of the 5 most common 
New Year’s resolutions:

1. Lose Weight/Diet/Eat Healthier - Whether 
it’s just a few holiday pounds to be lost or a 
significant life changing regimen, weight loss 
is the top New Year’s resolution. Millions of 
Americans pledge themselves to better health 
every year, even though a small percent stick 
to and achieve this goal. Each January, gyms 
offer promotions on this resolution. This is the 
time to take advantage of those great offers!

2. Quit Smoking - This one is close second 
for millions of Americans. Giving up smoking 
is one of the hardest things for smokers to 
do successfully. It’s one more step in the 
direction of better health. Even if you’ve tried 
to quit before and failed, don’t let it get you 
down. Just try again this year!

3. Manage Debt - Everyone has experienced 
the burden of debt. Debt can cause stress on 
financial wellness, relationships, family, and 
overall happiness. Nobody is happy when 
buried in bills that don’t go away. To manage 
one's debt and become free from its hold is 
one of the best joys for millions of Americans. 
Join the millions of Americans who have 
resolved to spend less this year. It’s a promise 
that will repay itself many times over in the 
year ahead!

4. Get Organized - On just about every New 
Year’s resolution list, organization can be 
a very reasonable goal. This might mean 
your kitchen, your bedroom drawers, to keep 
your home organized enough you can invite 

someone over on a whim, or your office 
organized enough that you can find the stapler 
when you need it.

5. Learn Something New - It could be 
French, a musical instrument or how to 
cook something other than microwaveable 
meals. The sky is the limit, and in this great 
world, there are so many fascinating things 
to discover. Whether you take a course or 
read a book, you’ll find education to be one 
of the easiest, most motivating New Year’s 
resolutions to keep.

iT’Z Family Food & Fun
1201 W. Airport Freeway
Euless, TX  76040
Itzusa.com
iT’Z USA is a family fun center in Euless 
that is more than just an arcade! Have fun 
with the family bowling on one of their many 
lanes, or you can bump and bash with your 
friends in their electric bumper cars. Feeling 
adventurous? Harness in and scale the 
exhilarating 20-foot climbing wall. How about 
taking on the kids in a game of laser tag? 
Dodge your opponent’s laser beams to score 
the highest points in this interactive group 
game. Perhaps you would rather hang out at 
the arcade and try your skills and luck? iT’Z 
has over 150 interactive games for all ages in 
their game room.  

After working up quite the appetite, you will be 
ready for their unlimited buffet featuring a wide 
selection of pizza, pasta, soups and salads 
and the amazing desserts! Enjoy your meal 
in one of four different dining areas (Galaxy 
Diner, Hollywood, Toon’z and Gametime). 

Order your Premium Pass from your 
concierge today for only $25. The Premium 
Pass gives you unlimited buffet and drinks, 
ALL DAY unlimited attractions, ALL DAY 
unlimited video games and a fun card with 60 
points (excludes redemption ticket, coin action 
and prize games). All of this fun for just $25. 
Order your Premium Pass today!



2theXtreme: 

MathAlive
Perot Museum of Nature 
and Science
2theXtreme: MathAlive! is designed to 
inspire, spark the imagination and reveal 
not only the math at work, but the infinite 
possibilities of math. The exhibition brings 
to life all the mathematics behind what kids 
love most - video games, sports, fashion, 
music, space, robotics and more. Innovative 
technologies and hands-on activities create 
interactive and immersive experiences that 
will spark a passion for math and show you 
the formula for fun.

In this 5,000 square foot exhibition, you 
can freestyle on a snowboard, develop 
your own video game, attempt an Ollie 
on a custom skateboard, capture your 
360-degree image, challenge a friend in a 
mountain bike race, operate simulations 
of NASA's latest robotics and even design 
infrastructure for an ecologically sustainable 
city through nearly 40 unique, interactive 
experiences. MathAlive! brings math 
into the worlds of design, engineering, 
technology and science. 

Six themed areas with hands-on discovery 
reveal the relevancy of math to real life: 
"Outdoor Action," "Build Your World," 
"Future Style," "Kickin' It," "Game Plan," 
and "Robotics and Space." Throughout 
the exhibit, visitors will be accompanied by 
fun and energetic virtual guides - the BotZ. 
With quirky personalities and kid-friendly 
language, these three math-loving virtual 
guides make mathematical concepts more 
accessible to younger visitors. Along the way 
you'll meet professionals, visionaries and 
inspiring personalities from a variety of fields 
and learn how they use math everyday.

You may purchase general admission 
tickets at a discount through your 
concierge. Film times vary and will be at 
an additional cost. For more information, 
please call 214-428-5555 or visit 
www.perotmuseum.org.

Harlem Globetrotters
American Airlines Center
January 24 & 25
2pm & 7pm
Create lasting family memories with the 
Harlem Globetrotters! They are bringing 
their unrivaled family show, featuring some 
of the greatest athletes on the planet. With 
incredible ball handling wizardry, amazing 
rim-rattling dunks and trick shots, side-
splitting comedy and unequaled on-court 
fan interactions, this must-see event is 
guaranteed to entertain the whole family, 
creating memories that will last a lifetime. 

Ticket Prices:  
$80 & $65 (blacked out area around 
the floor); $44 (blue); $36 (orange); 
$23 (purple); $18 (brown)

Show Times:
Saturday, January 24 at 2pm & 7pm
Sunday, January 25 at 2pm
Tickets must be ordered no later than 
Thursday, January 8 by 2pm.

There is not a discount on the ticket 
prices for this event, but you will save the 
Ticketmaster fees of $15.50-$17.50 per 
ticket by ordering through your concierge.  
A $1 service charge per order will apply per 
the AA Center. With all ticket purchases, 
children under 2 years old do not require a 
ticket and can sit on a lap.

Empowering Children With 
Special Needs In Texas Since 1936
Through a network of 52 chapters in 
14 countries, Variety reaches into 
communities across the globe to offer 
financial assistance and services directly 
to children and organizations that serve 
children with special needs. For more 
information about special donor programs 
and more about this wonderful charity, 
please visit www.varietytexas.org.

Billy Joel at the 

American Airlines 

Center
Upcoming Concert: 
Billy Joel on January 22 at 8pm

Price:
$29.50 (300 level) 

American 
Airlines Center 
has announced 
that Billy Joel 
will perform at 
the arena on 
January 22. 
This special 
performance 
marks Billy 
Joel's first solo 
headlining 
appearance in 
Dallas since 
2007. 

This is a special discounted price (made 
available ONLY through your concierge) 
and you will also save the Ticketmaster 
fees of $15.50-$17.50 per ticket. Tickets 
will be sold on a first-come, first-served 
basis.

Dallas D-Link
The FREE way to destinations 
in downtown Dallas and 
historic Oak Cliff!
D-Link is a special service from DART that 
lets you explore the districts of downtown 
Dallas and historic Oak Cliff. It's your link to 
arts, fun, culture and dining.

You'll find eclectic neighborhoods such as 
the Bishop Arts District and The Cedars, 
sleek developments such as Victory 
Park and Uptown and areas with a little 
something for everyone such as the Main 
Street District and the West End Historic 
District.

D-Link is the convenient and hassle-free 
way to experience it all. Hop aboard and 
discover the things that make Dallas so 
uniquely Dallas.

► Buses run every 15 minutes, 
11am-11:30pm, Monday-Saturday

► Service provided by DART, Downtown 
Dallas, Inc. and the City of Dallas

For more information and a 
complete bus route, please visit 
http://dart.org/dlink/dlink.asp.



Kalita Humphrey’s Center 
3636 Turtle Creek Blvd
January 1 - February 1
Loads of laughter and literature collide in 
this smart comedy about books and the 
people who love them. Ana lives in a letter 
perfect world with an adoring husband, the 
perfect job, and her greatest passion: book 
club. But when her book club becomes 
the subject of a film documentary their 
discussions about life and literature take 
a hilarious turn. Add a club crashing 
newcomer along with some provocative 
book titles and the club’s long intertwined 
group dynamics begin to unravel as the 
friends start to read between the lines.

Please visit www.attpac.org for more 
information and other performances. 
To order tickets, please contact your 
concierge.

Discount Ticket 

Listing
We continue to offer discounts to many 
theater, sporting events, theme parks, 
and attractions; however, due to space 
limitations in our monthly newsletter, we 
cannot list all of them. You will find an 
updated discount listing posted to our 
website each month. Simply log onto 
www.texasconciergeconnection.com 
and click on the “newsletter” tab at the 
top of the page. Then scroll down to 
the hyperlink titled “Discount Tickets” to 
obtain a copy. In addition, many of you 
are unaware that you can utilize us for 
more than just discount tickets. We are a 
full service concierge company and can 
help you with many things on your to-do 
list. The management company/owners 
of your building have contracted us to 
provide these services to you. Although the 
services are complimentary for those of you 
who work in a building within our network, 
there will be a few things that require 
additional manpower and fees will apply. 
Those will be discussed prior to fulfilling 
your request. Let us know how we may be 
of assistance to you and consider it done!

Charlotte’s Web
Casa Mañana 
Fort Worth 
February 6-22
Join all your favorite barnyard characters 
in this adaptation of the classic children’s 
book by E.B. White. On the Zuckerman 
farm, a prancing, playful pig named Wilbur 
is the runt of the litter and could be the main 
course for Christmas dinner. Determined to 
save her friend, a spider named Charlotte 
spins a web that just might convince the 
farmer that Wilbur is very special. The 
whole family will love this tale of friendship 
and loyalty! This play is suitable for all 
audiences.

Contact your concierge to purchase 
tickets (without service fees)!

Marvel Universe Live 
American Airlines Center
January 30 - February 1
Marvel Universe LIVE is an unforgettable 
show featuring your favorite Marvel 
characters, like Spider-Man, The Avengers 
- Iron Man, Hulk, and many others. 
The awesome performance features 
motorcycles, martial arts and daring aerial 
stunts. Don’t miss this astonishing live show 
that will be a memorable experience for the 
kids of all ages. 

Ticket Prices:  
$68 (blue); $43 (purple); $17 (300s)

Show Times:
Friday, January 30 at 7:30pm
Saturday, January 31 at 11am, 3pm, 7pm
Sunday, February 1 at 11am, 3pm 
Tickets must be ordered no later than 
Thursday, January 15 by 2pm.

There is not a discount on the ticket 
prices for this event, but you will save the 
Ticketmaster fees of $15.50-$17.50 per 
ticket by ordering through your concierge. 
A $1 service charge per order will apply per 
the AA Center. With all ticket purchases, 
children under 2 years old do not require a 
ticket and can sit on a lap.

Dallas Summer 

Musicals 2015 Season

Kinky Boots 
(pictured above)
February 24 - March 8

The King and I
March 20 - April 5

The Illusionists
April 7 - 19

Cinderella
(pictured)
June 9 - 21

Dirty Dancing
June 23 - July 5

Pippin
July 7 - 19

As always, when you order through your 
concierge you pay no service fees. In 
addition, orders placed receive priority 
seating and will be filled prior to tickets 
going on sale to the general public. All 
orders are filled on a first-come, first-served 
basis. Should you place an order after 
tickets have gone on sale to the general 
public, you will receive the best available 
seating at the time you place your order.

Contact your concierge to purchase 
tickets (without service fees)!
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