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Concierge Connection, Inc.

HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

texasconciergeconnection.com

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Make a Note
The concierge office will be closed on 
Monday, May 25 in observance of Memorial 
Day. Have a safe and enjoyable holiday!

3rd Annual Burning 

Bubba Festival
Saturday, May 30
Live at Billy Bob’s Texas is located at 2520 

Rodeo Plaza, Fort Worth, 76164. Gates open 

at 3pm and live music begins at 4pm. Tickets 

for Early Bird General Admission are $20 

(First 1,000 people) and $35 after that. 

Artists: Whiskey Myers, Rival Sons, Black 

Stone Cherry, Honky, Holy Moly, Rider, and 

more. For more information, visit 

www.billybobstexas.com.

iT’Z Family Food & Fun
1201 W. Airport Freeway
Euless, Texas 76040
817-283-3700
iT’Z is a fun, family-oriented place located 

right in the heart of the metroplex for all 

to enjoy. As always, your concierge has 

Premium Consignment Passes available 
at a discount for only $25. These passes 

include Unlimited Buffet and drink, All-Day 

Unlimited Attractions and Video Games, 

Fun Card with 60 points. This discount card 

also includes an additional 20 points more 

for games than the regular price card you 

purchase at the door.

However, there are currently many more 

specials you can take advantage of. Here are 

a few:

STUDENT REWARDS
CASH IN GOOD GRADES FOR FUN CARD 

POINTS

A=5 Points and B=2 Points

Maximum of 5 grades accepted per card and 

valid within 30 days of report card date.

LATE NIGHT PASS ONLY $14.99
VALID AFTER 8PM DAILY

Includes: A 20 point Fun Card, Unlimited 

Video Games and Unlimited Attractions

One Fun Card per guest and the Unlimited 

Video Game Play excludes redemption ticket, 

coin action, and prize games.

ALL-YOU-CAN-BOWL 
$5 AFTER 8PM DAILY

Bowling shoes required and bowling time may 

be limited based on lane availability.

TUESDAY SPECIAL
ALL BUFFETS ($3.99) and DRINKS ($0.99)

Available for a limited time only.

KIDS EAT FREE EVERY THURSDAY
Limit 2 free child buffets per one paid adult 

and valid for all children ages 12 and under.

Buffet and drink purchase are required to 

enter iT’z. Buffet includes unlimited pizza, 

pasta, salads, dessert and more. Children 3 

and under always eat FREE. Learn more or 

take a virtual tour at itzusa.com/itz-euless-
home.



Dallas Zoo
650 South R L Thornton 
Freeway, Dallas
469-554-7500
Animal fans from around the 
world who watched online as a 
giraffe was born at the Dallas 
Zoo last month got to help 
choose her name. Zookeepers 
chose three possible names 
to vote on, all with African themes. Adia means “a 
gift,” Kanzi means “a treasure,” and Kipenzi means 
“loved one.” 

Voting was free, but fans also had the chance 
to help rescue and support threatened wildlife in 
Africa, including giraffes. A generous friend of the 
Dallas Zoo agreed to match any donations made in 
the baby’s honor, up to $25,000. 

Mom Katie delivered the calf, weighing 139 
pounds and standing 5 feet, 10 inches tall, live 
on Animal Planet television and Animal Planet 
L!VE streaming. Viewers cheered Katie on as she 
pushed for nearly an hour to deliver the calf, and 
over the next hours as the wobbly little one tried to 
stand, took her first steps and began nursing.

Every dime raised from donations linked to the vote 
will go to conservation efforts. Although the Dallas 
Zoo is a non-profit zoological park itself, they plan 
to use 100% of the donations for conservation 
efforts around the globe. The zoo partners with 
many organizations to save animals from extinction, 
including the Cheetah Conservation Fund, the 
Giraffe Conservation Foundation, the Tarangire 
Elephant Project, and more.

There’s so much more going on at the Dallas Zoo, 
they had to start a blog (Dallas ZooHoo!) to tell you 
about it all. Visit zoohoo.dallaszoo.com to stay 
up to date. Also, you may purchase discount 
tickets through your concierge if you want to 
visit mom Katie and her new baby.

Texas Rangers
Texas Rangers 2015 
season is in full swing! 
Discounted tickets 
range from $2-$24 
off of the regular 
price and depend on 
your game date selection, 
seating preference, and availability. 

Contact your concierge for a calendar 
with pricing chart for this year as well as a 
parking map and schedule of promotional 
game dates. 

There are four price-points this year: 
Mon/Tues games, Wed/Thurs games, 
Standard Weekend games, and Marquee 
games. 

Gate prices and pricing for Premier games 
will be listed to the left of the price chart 
on all games (for comparison purposes) 
– these are not the prices you will have to 
pay UNLESS you want tickets in a seating 
area where the “Concierge Discount” is not 
offered. 

Our discounts will apply in the following
seating areas: Club Box (Sec 217-221, 
231-235), Lower Box (Sec 14-17, 35-38, 
115-136), Corner Box (Sec 10-13,39-
42, 112-114, 137-139), AYCE Upper 
Home Run Porch (Sec 246-252), Lower 
Reserved (Sec 3-9, 44-49), Outfield Plaza
(Sec 50-54), Terrace Box (Sec 201-216, 
236-245), Upper Box (Sec 323-329, 
lower of 316-322 & 330-335), and Upper 
Reserved (Sec 301-315 & 336-338, upper 
of 316-322 & 330-335).

AT&T Byron Nelson Championship
May 25-31
In 1945 Byron Nelson won 11 tournaments in a row, 
and he still holds the record for most consecutive 
wins on the PGA TOUR. Your concierge is now 
taking orders for discounted tickets to the 2015 
Byron Nelson Classic. All one-day tickets provide 
access to tournament grounds, Pavilion After Dark, 
KidsZone, and The Pavilion: where the party is.  

The tournament will once again be held at the Four 
Seasons Resort and Club in Las Colinas. Tickets 
are $35 (reg. $45). ALL orders must be placed 
through our main office by calling 972-770-4045 or 
email services@conciergeconnection.org. Deadline 
to order is 2pm on Wednesday, May 20 and 
tickets will be delivered to your building no later than 
noon on Friday, May 22. Tickets are limited and all 
sales are final.

Stanton Welch, Artistic Director

Special offers to the following 
performances:

Morris, Welch & Kylian
50% Off All seats (excluding OSF 
and Balcony 2) 
Saturday, May 30 at 7:30pm
Sunday, May 3 at 2pm

Taming of the Shrew
50% Off All Seats (excluding OSF 
and Balcony 2) 
Saturday, June 20 at 2pm
25% Off (excluding OSF and 
Balcony 2)
Thursday, June 11 at 7:30pm
Saturday, June 13 at 7:30pm

Morris, Welch & Kylian
Houston Ballet’s Summer 
Repertory program features three 
of the most dynamic and musical 
choreographers working today, on a 
program featuring world premieres 
by Stanton Welch and Mark Morris 
and an iconic ballet by Jiri Kylian.

Taming of the Shrew
In his Taming of the Shrew, John 
Cranko has created a fun and 
dazzling display of moods, and 
vivid characterization. With her 
independent spirit, Katherina is 
anything but the obedient bride 
of Petruchio’s dreams. Their 
marriage is a lively clash of wills 
and personalities played out in this 
hilarious romantic comedy.

Call Pam Perry directly for 
discounted tickets, 713-535-3258.



Dallas Summer Musicals (DSM) is delighted 
to be celebrating its 75th Anniversary 
Season. DSM has been entertaining 
audiences with the finest in live, musical 
theatre entertainment since 1941. DSM 
is the largest producer of live theatrical 
entertainment in the Southwest, one of the 
oldest theater organizations, and the sixth 
largest nonprofit theatre company in the 
nation. 

Dallas Summer Musicals, Inc. (DSM) 
is the preeminent nonprofit presenter 
of Broadway theatre in North Texas. 
DSM produces, presents and promotes 
excellence in live musical theatre with year-
round performances for diverse audiences 
of all ages, impacting the lives of children 
and families through community outreach 
and education, and enriching the cultural 
landscape of Dallas/Fort Worth, North 
Texas and the Southwest Region.

As a nonprofit organization, DSM relies on 
a variety of funding sources to bring the 
Best of Broadway to Dallas at affordable 
ticket prices, as well as to preserve the 
beautiful historic theatre, educate young 
audiences and create important community 
programs. DSM’s Seats for Kids program 
provides a meaningful arts education 
experience to thousands of low income, 
at-risk and special needs children. DSM 
provides positive incentives for youth that 
are at risk for gang membership through 
the Stage Right program. In addition, Dallas 
Summer Musicals Academy of Performing 
Arts offers professional theatre arts training 
and scholarships to talented students in 
need. DSM’s High School Musical Theatre 
Awards are patterned after Broadway’s 
Tony® Awards and celebrates the power of 
the arts to significantly improve all areas 
of education. Ticket sales alone do not 
sustain these endeavors. Only support from 
committed businesses, foundations and 
individuals make these programs possible.

As always, you may order all DSM 
performances through your concierge 
and they will waive the service fees. 
Upcoming shows with single ticket prices 
ranging from $20-$98 are as follows:

Rodgers + Hammerstein’s CINDERELLA
June 9-21, 2015
DIRTY DANCING – THE CLASSIC STORY 
ON STAGE
June 23 - July 5, 2015
PIPPIN
July 7-19, 2015

This season features 
two operas at Bass 
Hall and one at a 
smaller space, and 
the 2016 season 
will follow the same 
format. 

JFK, which has been 
in development for 
several years, is 
by David T. Little 
and Royce Vavrek, 
the composer and 
lyricist behind Dog 
Days, which is in 
the 2015 season, 
running through May 2. JFK takes place 
on November 21, 1963, which President 
John F. Kennedy and first lady Jacqueline 
Kennedy spent at Fort Worth’s Texas 
Hotel, before that fateful day in Dallas. 
However, the shape of the piece changed 
a great deal through the developmental 
process and the end result should be 
fascinating. The classic title of the 2016 
season is Rossini’s comedy The Barber 
of Seville. The third entry is in the smaller 
stage series, Opera Unbound, and it will 
be two new one-acts: Buried Alive and 
Embedded. Both operas are based on 
Edgar Allan Poe stories, A Premature 
Burial and the The Cask of Amontillado, 
respectively. JFK and The Barber of Seville 
will be presented in Bass Hall, and Buried 
Alive/Embedded will take place in the Scott 
Theatre at FW Community Arts Center. 

The 2016 subscriptions are on sale now, 
single tickets go on sale to the general 
public August 1. You may contact your 
concierge to order single tickets to 
all performances at a 25% discount 
(excludes value seating). Discount will be 
taken off of up to (4) tickets per transaction 
and the $8 service fee (per order) will still 
apply. For more info, visit www.fwopera.org.

Discount Ticket Listing
We offer discounts to many theater, 
sporting events, theme parks, and 
attractions; however, due to space 
limitations in our monthly newsletter, we 
cannot list all of them. You will find an 
updated discount listing posted to our 
website each month. Simply log onto 
www.texasconciergeconnection.com 
and click on the “newsletter” tab at the top of 
the page. Then scroll down to the hyperlink 
titled “Discount Tickets” to obtain a copy.

Through May 25; 10am - 7pm, 
Saturdays, Sundays & Memorial 
Day Monday
Scarborough 
Renaissance 
Festival® is 8 
weekends of 
interactive fun for 
everyone, 16th-
century-style set 
in the days of King 
Henry VIII! Enjoy 
full combat armored jousts, Birds of Prey 
exhibitions, Renaissance entertainment on 
21 stages, Mermaid Lagoon, Renaissance 
rides, games of skill, exquisite crafts, 200 
shoppes, artisan demonstrations, 9 pubs 
and taverns, and food fit for a King.

The festival, one of the largest and most 
popular Renaissance festivals in the 
country, began in 1981 and is located at 
2511 FM 66 (just off I-35E) in Waxahachie, 
30 minutes south of Dallas/Fort Worth. The 
“village” of Scarborough is 35 acres set 
within a 167 acre site and offers one of the 
largest outdoor “juried” craft shows in the 
country.  

Contact your concierge for discount 
admission tickets.  Adults tickets are 
only $19 (25% off of gate price) and child 
tickets are $9 (10% off of gate price), 4 
and under are FREE.

Celebrate Fort Worth's Birthday 
with All Things Local
Saturday, June 6
501 N. Main Street
Fort Worth, TX 76164
PantherFest featuring Slide the City will be 
an all day festival featuring Fort Worth beer, 
music and food. Slide the City is a family 
friendly slip-and-slide water party event with 
the biggest slip and slide ever to hit asphalt.  
Admission into the festival will be FREE but 
to ride the Slide, you must purchase timed 
tickets from Slide the City. Advanced online 
purchase is recommended. 
www.slidethecity.com/events/fort-worth
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Schlitterbahn Waterparks
The newest member of 
the Schlitterbahn family 
of waterparks and resorts 
promises another unique 
Schlitterbahn experience. 
Schlitterbahn Beach 
Country Resort in Corpus 
Christi is a complete family 
entertainment destination that includes a country 
club, full service restaurant, and an all-new 
Schlitterbahn waterpark experience that boasts 
their longest interconnected river system yet. 
Schlitterbahn Beach Country Club is open daily. 
Golf a nine-hole course, play tennis, grab a bite to 
eat at The Veranda restaurant and bar, and take a 
dip in the heated pool or kids area. Schlitterbahn 
Waterpark Upper Padre - TO OPEN SUMMER 
2015! Watch for more exciting news soon as 
they continue to create the newest Schlitterbahn 
waterpark.

Explore over seventy acres of shared family fun, 
thrilling adventure, and relaxation at Schlitterbahn 
New Braunfels, voted the World’s Best Waterpark 
for 16 years in a row. Challenge the world’s longest 
waterpark ride The Falls, filled with raging rapids, 
careening waterfalls and giant waves. Enter the 
3,600 foot-long whitewater Transportainment river 
at a variety of locations including Blastenhoff, 
Surfenburg and new beach areas surrounding 
the Riverbend heated pool situated at the far end 
of Schlitterbahn East. The Falls is a continuous 
rushing river that also features a ride up the park’s 
first Aqua Veyer® (conveyor belt lift hill) back to the 
beginning of the ride allowing for an endless float. 
Upcoming Events: American Heroes Week 
(May 25-31) Military, Police, Firefighters, and EMTs 
are admitted FREE during this special week. Lifted 
Up: Faith & Family Day (June 6) A day of family 
fun and fellowship. World's Largest Swimming 
Lesson (June 18) Join Schlitterbahn and Colin’s 
Hope at all Schlitterbahn Waterparks! Sign up, 
discounts, and more information will be available 
soon.

Experience the best the gulf coast has to offer 
at Schlitterbahn South Padre, ranked #1 Kid-
Friendly attraction by Texas Family Magazine. 
With a 25-acre beachfront paradise, enjoy nearly 
two dozen world-class attractions, roar down 13 
amazing indoor and outdoor water slides, or float 
one of the multiple river systems. The beachfront 
resort includes lodging, great Gulf beaches, 
fantastic dining location options and unlimited use 
of both the resort’s indoor and outdoor waterparks.

Schlitterbahn Galveston Island Waterpark Enjoy 
more than 35 refreshing water adventures that 
provide a variety of entertainment for everyone! A 
huge collection of signature thrill rides and family 
attractions are surrounded by the award-winning 
Transportainment® River System, which combines 
three unique rivers into one endless float allowing 
guests to float in tubes throughout the entire park 
without ever leaving the water. Experience the 
thrills of speed slides, tube slides and the Boogie 
Bahn surf ride. Splash and play in areas especially 
for smaller children. Relax in a heated pool or at a 
swim-up refreshment bar. There is truly something 
for guests of all ages!

World's Best New Waterpark Ride! - Amusement 
Today. Schlitterbahn Waterpark Kansas City is 

home to Verrückt, added in 2014, and is the tallest 
water slide in the world! Due to the popularity of 
Verrückt, guests who wish to ride will make a day 
of reservation for a scheduled ride time when the 
park opens for the day. This will allow guests to 
enjoy the other rides, rivers and kids areas while 
they await their turn. Daily reservations are first 
come, first served so arrive early for the best 
chance to reserve your ride time. Guests can 
also enjoy shared experiences on over a mile of 
interconnected river that goes from mild to wild, 
challenge themselves on towering water slides, 
catch a thrill on water coasters, ride a wave on 
the Boogie Bahn Surfing Ride, let the kids splash 
and play on 13 mini slides, or relax on beaches, in 
private cabanas or a heated pool with a swim-up 
refreshment bar.

All parks offer family amenities including free 
parking, free life jackets and free use of inner 
tubes. Guests are also welcome to bring picnic 
lunches into the parks with the exception of 
alcoholic beverages and glass containers. 
Contact your concierge for discount tickets, 
season passes and package deals to all parks!

Hurricane Harbor
Ready, set, race on the Wahoo 
Racer, newly added in 2014 and 
is the largest multi-lane slide of 
its kind in the world. Zoom head-
first down one of six racing lanes 
at up to 40 feet per second. 
Stay focused on the finish line 
because you never know which of the other five 
racers could pass you at the end.

If you missed it, as part of its 30th Anniversary 
Celebration in 2013, Six Flags Hurricane Harbor 
became even bigger, better, and wetter with the 
debut of 2 new additions, the Typhoon Twister and 
Tsunami Surge! 

On the Typhoon Twister, you and a friend are in for 
an adrenaline-packed ride down a tunnel and into 
a bowl-shaped slide. You'll spin around in the belly 
of the slide before being thrust into a corkscrew 
exit and right into a refreshing splash pool. If you're 
still friends after Typhoon Twister, then take your 
friend over to Tsunami Surge. Twist and turn down 
a 68-foot enclosed tunnel and build speed to take 
on a 40-foot wave slide on the other side. You'll 
experience zero-gravity as you surge to the top of 
the slide before gliding into the landing pool. While 
you're there don't forget to experience the thrill of 
the chase on Sea Wolf, the fastest and tallest water 
slide of its kind. Then check out MEGA WEDGIE 
(don't let the name scare you); this waterslide 
with a whimsical name gives thrill-seekers an 
exhilarating ride. After that, head over to Boogie 
Beach or the family-friendly Hook's Lagoon before 
floating your cares away along the Lazy River. 
You're sure to find what you're looking for at 
Hurricane Harbor when they kick off the season 
on May 9. Contact your concierge for discount 
tickets.

Bahama Beach
Cool Off and Have a Blast 
at the Same Time! Bahama 
Beach Waterpark is the 
perfect place to cool off this 
summer. Open Memorial 

Day weekend through August 16. The park is 
closed many days throughout the season, CHECK 
website for calendar and hours of operation. 
Conveniently located only ten minutes south of 
downtown Dallas, you can get away from it all 
without ever leaving town. They have everything 
from 45 foot tall slides for the big kids and adults, 
to an interactive water playground with a 1,000 
gallon dumping bucket for the little ones. And for 
those who want to kick back and relax, grab a tube, 
wade into one of two zero depth entry beaches, 
and take a float down the lazy river. Contact your 
concierge for discount tickets. Located at 1895 
Campfire Circle, Dallas, TX 75232. For more park 
information, log onto www.bahamabeachdallas.com.

Hawaiian Falls
Make plans to visit Hawaiian 
Falls this season. They 
now have 7 locations, 
North Garland, The Colony, 
Mansfield, Roanoke, White 
Settlement, Waco and Pflugerville. All opening 
Memorial Day weekend through Labor Day, 
September 1. Dates and hours may vary, so 
log onto www.hfalls.com for accurate hours and 
directions to each park. FREE parking at all parks 
and a $5 charge for Pflugerville.

Hawaiian Falls offers you the option to purchase 
a “Cooler Day Pass” at the gate for $10. Valid one 
day only for a cooler, container, or bag of “any 
size” containing food and drinks. Another option is 
to purchase the “Season Cooler Pass” at the gate 
or online for $30 (valid for 2015 season at all 7 
parks). Contact your concierge for discounts on 
“one day” admission tickets valid at any park. 
For season passes or more information, visit 
www.hfalls.com.

NRH2O
Opening May 16, NRH2O Family 
Water Park is conveniently located 
between Dallas and Fort Worth (in 
North Richland Hills). Dedicated 
to providing a safe, clean and 
fun environment for guests of all 
ages, the park is specifically designed 
with families in mind. At 17 acres large, they offer 
plenty of attractions to entertain all ages, including 
the world’s largest uphill water coaster, a 5-level 
interactive water playground and the world’s first 
Viper (which opened in 2011). 

The Viper, a $1.7 million ride, is a 430-foot slide 
that’s 43.2 feet high. The slide was the first major 
addition to the park since 2009. The Viper is 
a family oriented thrill ride. It takes four riders 
(instead of two) and you’re all facing one another 
so you can see the excitement on faces while 
you’re riding. 

For additional park information, log onto 
www.nrh2o.com. Contact your concierge 
for discount tickets. NRH2O offers FREE 
PARKING, FREE TUBES, FREE LIFE JACKETS, 
AND COOLERS ARE WELCOME!

Waterpark Season is Here!


