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Happy Thanksgiving!

The Trains at NorthPark  
Watch closely as vintage locomotives whiz on 
a journey across America. Each unique scene 
offers minute details that promise to wonder 
children and the young-at-heart! This 
attraction opens November 20 at NorthPark 
Center. The cost is $6 for adults, $3 for 
children (2-12) and senior citizens (65+). 
Children under 2 admitted free. Discount 
tickets are available at all Tom Thumb stores 
($1 off regular admission). For more 
information, visit www.rmhdallas.org or call 
214-631-7354. 
 
What: The Trains at NorthPark, presented by 
Bank of Texas, is the most elaborate toy train 
exhibit in all of Texas, completely redesigned 
and NEW this season. Set on 1,600 feet of 
track, the trains roll on a journey across 
America past scenes of downtown Dallas, the 
Cotton Bowl and the State Fair of Texas, New 
York City, Washington, D.C., Santa�’s North 
Pole, San Francisco and various cross 
country highlights. The exhibit encompasses 
more than 4,000 square feet of train themed 
environments, with all the holiday trimmings. 
 
When: Saturday, November 20, 2010 through 
Sunday, January 2, 2011 

Hours: Monday-Saturday, 10am-9pm; 
Sunday, 12-6pm 
Early Closings: November 24 at 6pm; 
December 24 at 4pm; December 31 at 
6pm; January 1 at 6pm; Closed 
Thanksgiving and Christmas Day; Open 
New Year�’s Day 

 
Where: NorthPark Center between Neiman 
Marcus and Nordstrom, Level 2 
 
Volunteers: Volunteers are always needed to 
sell tickets, meet and greet visitors, and 
monitor the exhibit (www.rhmdallas.org).  
 
Benefits: Ronald McDonald House of 
Dallas is a home-away-from-home for families 
of seriously ill or injured children who have 
traveled to Dallas and are hospitalized or 
receiving medical treatment in an area 
hospital. Proceeds from The Trains at 
NorthPark benefit the Ronald McDonald 
House of Dallas, which opened a new House 
in December 2009. 

Make A Note 

The Concierge Desk will close 
at 3pm on Wednesday, 

November 24 and remain 
closed through the week.  

All deliveries for that week will 
be delivered on Wednesday 

morning (before noon). Please 
pick up your order and verify it 
as soon as possible that day as 
most management companies 
will close early as well. Contact 
us immediately should there be 
a discrepancy with your order. 

All orders will need to be 
placed no later than 2pm on 
Tuesday (the day before) in 

order to make the delivery for 
Wednesday morning. Have a 

safe and happy holiday! 

HOW TO USE THE
CONCIERGE SERVICE:

ORDER TICKETS 
MONDAY-FRIDAY

9:00 a.m. to 5:00 p.m.

The delivery day 

for your building is 

every Friday by 12:00 p.m.

All orders must be placed by 

2:00 p.m. Thursday, 

the day before. 

3 WAYS TO ORDER

PHONE
(972) 770-4045

EMAIL
services@conciergeconnection.org

WEB
www.cciservices.org

WE DO NOT ACCEPT 
PERSONAL CHECKS OR CASH.
We accept ALL major credit cards,
debit cards, and company checks.

PLEASE have your credit card 
ready when calling. 

There is a $25 NSF fee 
for returned checks.

Concierge Connection
“Helping Executives Get Back to Business”



Dallas Symphony Orchestra 
Christmas Celebration 

Dec. 9, 10, 11, 13, 14, 16, 17 at 7:30pm
Dec. 12 at 2:30pm
Dec. 18, 19 at 2:30 & 7:30pm

Contact your concierge for prices (based on performance date and 
seating area preferred). Deadline to order: Wednesday, Dec. 8, 3pm

Trans-Siberian Orchestra
American Airlines Center; 
December 19, 3pm & 7:30pm
Trans-Siberian Orchestra, one of 
the top selling concert acts in the 
world, creates one of the most 
captivating concert experiences on 
the road today. Insistent on giving 
their fans the most �“value for their 
dollar,�” TSO puts on an over-
the-top audio/visual spectacular 
complete with lasers, pyrotechnics 
and state of the art lighting allowing 
generations of fans to be enthralled 
year after year.

TICKET PRICES: All price levels 
are available. However, only price 
level 3 has a $5 discount per 
ticket and all other levels are at 
regular price. The prices to the 
right already include the AA Center facility fee. An AA Center service 
charge of $1 (per order) will be added. Children 2 years and older 
need a ticket. Deadline to order: Wednesday, Dec. 8 at 3pm.

Enjoy the Arts
with Great Offers to the 
Following Performances:
Garland Symphony Orchestra performs 
at 8pm on Fridays; Symphony Arlington 
performs at 7:30pm on Thursdays; and Las 
Colinas Symphony Orchestra performs at 
8pm on Saturdays. 

Visit their websites for more information: 
garlandsymphony.org, symphonyarlington.org,
and lascolinassymphony.org. All three 
symphonies will extend a 15% discount on 
tickets for customers of Concierge Connection, 
Inc...just mention this newsletter when ordering 
through them.

 Contact your concierge directly to order discount tickets to 
the following:
For some performances, tickets are NOT yet on sale to the general 
public but we are able to order NOW to receive premium seating!

Jazz Roots Series (Winspear Opera House), Dallas Wind 
Symphony (Meyerson Symphony Center), Dallas Theater Center 
(Wyly Theater and Kalita Humphreys Theater) -  All 3 offer 15% off 
regular ticket prices and no service fees. 

Lexus Broadway Series (Winspear Opera House) - $5-$15 off 
regular ticket prices and no service fees.

The American Lung 
Association is 
presenting the third 
annual competitive 
stairclimb, Fight for 
Air Climb, in Dallas 
on February 26, 
2011 at 8am. This 
fun athletic event 
will challenge 
participants 
to climb the 
Renaissance 

Tower in downtown 
Dallas. Participants may 
run or walk each one 
of the 53 floors on their 
way to a celebration at 
the top. This year�’s climb 
promises to be bigger 
and better than last year. 
Each participant will have 
a greater respect for 
healthy lungs when they 
reach the top.

Stairclimbs are an emerging athletic competition that take 
participants beyond the average run/walk event. These �“vertical 
marathons�” are growing in popularity. Participants can compete in 
the Fight for Air Climb as individuals or as teams. Registration is 
open at www.fightforairclimb.org. Create a team and your own 
webpage to spread the word to your friends, family and co-workers 
that you have joined in the fight to save lives by improving lung 
health and preventing lung disease.

Through team sponsorships and donations, Fight for Air Climb 
participants will support the American Lung Association�’s fight 
against lung disease. Proceeds from Fight for Air Climb will help find 
cures, protect clean air and promote smoke-free kids. Don�’t miss 
your chance to get involved in this one-of-a-kind event. For more 
information, visit www.breathehealthy.org or contact Peggy Nolan 
at 214-631-5864, x. 202.

Moscow Ballet’s 
“Great Russian Nutcracker”
Music Hall at Fair Park; November 19-21

Performance Dates & Times:
Friday, November 19, 7:30pm
Saturday, November 20, 2pm
Sunday, November 21, 1pm

 
Price Level:

Level 1 $89.50 Level 4 $39.50
Level 2 $69.50 Level 5 $29.50
Level 3 $49.50

 
As an added convenience, you may place your order through the 
concierge. However, there are no discounts that apply for this 
performance. The prices listed above include $2 per ticket for 
Ticketmaster fees.

Price Levels:
1 $59.50
2 $49.00
3 $33.50 (includes $5 
 discount)
4 $27.00



Featuring A Charlie Brown Christmas 
by Charles Schulz, November 12
through January 3 (Mon-Thu, 10am-
9pm; Fri-Sun, 10am-10pm)

Back again and better than ever, 
Gaylord Texan�’s 7th annual Lone Star 
Christmas event, including the awe-
inspiring attraction, ICE! featuring A 
Charlie Brown Christmas by Charles 
Schulz, provides a winter wonderland 
full of festive holiday events and 
activities.

Your concierge has documents which 
explain in detail how to utilize Corporate 
Concierge�’s online discounted 
promotional code to purchase ICE! 
tickets. Please contact us to email those 
to you along with the promotional code.  

Discounted Prices: 
Monday-Thursday, Adult $20.95 
(Discounted Price $15.95). No 
discounts are available Friday-Sunday.

For more information on Gaylord 
Texan�’s Christmas events and 
attractions, visit gaylordtexan.com or 
wefrozecharliebrown.com.

Disney on Ice: 
Princess Wishes
Allen Event Center; November 24-28
Performance Dates & Times:
Wednesday, November 24
 7:30pm
Friday, November 26
 2:30pm & 6:30pm
Saturday, November 27
 11:30am, 3:30pm & 7:30pm
Sunday, November 28
 1:30pm, 5:30pm

Discount Ticket 
Price: $27 
(PRICE 
INCLUDES A 
$1 FACILITY 
FEE). There 
will be an 
additional 
$1 AA Center 
service fee added 
(per order). 

Deadline to order: 
Wednesday, November 17 at 3pm

Dallas Stars 
REGULAR SEASON DISCOUNTS:
 Gate Premium Standard
Stars Club Luxury $99 $94 $45
Platinum End $85 $80 $65
Priority Terrace $40 $35 $25
Terrace $30 $25 $15

November Games:
• Wed, Nov 3 Pittsburgh, 7:30pm (Premium)
• Fri, Nov 5 Phoenix, 7:30pm (Standard)
• Tue, Nov 16 Anaheim, 7:30pm (Standard)
• Thu, Nov 18 San Jose, 7:30pm (Standard)
• Sat, Nov 20 Colorado, 7pm (Standard)
• Fri, Nov 26 St Louis, 7:30pm (Premium)

For a complete list of games, please log 
onto dallasstars.com. Call your concierge 
and place your order today!

World Super 
Welterweight 

Championship

Pacquiao vs. Margarito
Saturday, Nov. 13, 8pm

Cowboys Stadium
Special offer for Concierge Connection, Inc.!

TICKETS
$50 and $100 (no discount)

DISCOUNTS
$150 (reg $200), $250 (reg $300), 
$400 (reg $500), $500 (reg $700)

Contact Jason Brewer, Account Executive
Phone: 817-892-4656  Fax: 817-892-4670

jbrewer@dallascowboys.net

It’s Time for Some 
Mavs Basketball!
The Dallas Mavericks 2010-11 Season is 
here and we have a special offer just for you. 

As a client of Concierge Connection, you 
have the opportunity to purchase discounted 
tickets for selected games without any 
processing fees! Discounted tickets are 
available in two different levels of the arena, 
and are as follows: 
UPPER BOWL SEATS (300 LEVEL): 
 $12 (regularly $15) & $25 (regularly $31) 
LOWER BOWL SEATS (100 LEVEL): 

$71 (regularly 
$79) & $75 
(regularly $90) 

The process is 
simple! Contact your 
concierge for an 
email with a special 
link/instructions. Simply 
click on that link and enter 
your Special Offer Code: 
concierge (all lower case) to 
get your tickets now! 

NOVEMBER 
DISCOUNTED GAMES:
• Sat, Nov 6 vs. Denver
• Mon, Nov 8 vs. Boston
• Fri, Nov 12 vs. 

Philadelphia
• Mon, Nov 15 vs. New 

Orleans
• Fri, Nov 19 vs. Chicago
• Mon, Nov 29 vs. Houston

The Showcase
College Basketba ll Double-He a der
American Airlines Center; December 18
Two college 
basketball games 
back to back!   
Fresh off a pair 
of impressive 
men�’s NCAA 
Tournament 
runs, Baylor and 
Texas A&M will be the featured teams at 
�“The Showcase�” on December 18, 1pm at 
the American Airlines Center. A&M will face 
Arkansas in the opening game of the double-
header, followed by Baylor vs. Gonzaga. 

Regular Prices:
Price level 1 $303
Price level 2 $203
Price level 3 $128
Price level 4 $78
Price level 5 $53
Price level 6 $38
Price level 7 $23

Discount Prices: Save $5! 
Price level 4 $72
Price level 5 $47
Price level 6 $32
Price level 7 $17

All facility fees (per ticket) have already been 
added to the prices above. However, there 
will be a $1 AA fee that will be added (per 
order). Deadline to order: Wednesday, 
Dec. 8 at 3pm



DISCOUNT TICKETS

PASSES
Allen Premium Outlets ...................Voucher for Free VIP Book
Billy Bob’s Texas .................................. Free General Admission 

(Sun-Thurs, Excludes Special Events)
Cowboys Dance Hall ....................................... FREE Admission
Cowboys Golf Club .............................$30 Off Prime Time Rate 

(Good any day of the week, does not expire)
Dallas Heritage Village ...................................$1 Off Admission

 (Excludes Candlelight)
Dave and Buster’s .................Complimentary D&B Power Card

(Only valid at 75 & Walnut Hill Location, $5 value)
Fort Worth Stockyards ..................... $1 Off General Admission 

(Special Events Excluded)
Heard Museum .......Buy one reg. priced admission, get one free 
Houston Downtown Aquarium ..............Buy One Get One Free

All-day Adventure Pass
Kemah Boardwalk ............. Free Train Ride (w/ the purchase of

any other ticket or pass) 
Southfork Ranch ...............................................................$2 Off

RESTAURANTS
Blue Mesa .................. 10% Off In-House Party or Catered Event 

(10 Person Minimum)
Buca di Beppo ......................... $10 Off Purchase of $20 or More
Capital Grille .......Comp Pan Fried Calamari w/ Cherry Peppers
Cattleman’s Fort Worth Steak House ....................... Free Non-

Alcoholic Bvg/Slice of Cheesecake
Chick-Fil-A (Any Location) ...............................FREE Brownie 

or FREE Kids Size Ice Dream
Corner Bakery .............FREE Sweet w/ Lunch or Dinner Entrée

FREE Coffee (Valid Open-11am)
Cyclone Anaya ........................... Complimentary Bowl of Queso

Limit 1 per Table
Dallas Chop House .............Comp Appetizer (2 Entrée Purchase 

Required) or Comp Bottle of Wine 
(House Red/Wht & Entrée Purchae Required)

Dallas Fish Market .............Comp Appetizer (2 Entrée Purchase 
Required) or Comp Bottle of Wine 

(House Red/Wht & Entrée Purchae Required)
Deep Sushi.................................... 20% Off Meal (Dine-In Only)
Dick’s Last Resort ................................................ 15% Off Food
Egg & I Restaurant ............................................ 15% Off Entrée 

(Also Applies to Catering Orders)
Fedora Restaurant & Lounge ........................ $5 Value Coupon
Go Fish Ocean Club ...........Comp Appetizer (2 Entrée Purchase 

Required), Comp Bottle of Wine (House Red/Wht & 
Entrée Purchase Required), or Complimentary Martini

Hoffbrau............................................Comp Appetizer or Dessert 
w/ Purchase of Entrée (Value Up to $6) 

Houston Downtown Aquarium .........Free Appetizer of the Day
(w/ Purchase of Adult Entrée)

Iron Cactus ......Free Appetizer w/ Purchase of Entrée (not valid 
on holidays), 20% off Lunch (Valid 11am-4pm, M-F)

Kemah Boardwalk .............................Free Appetizer of the Day
(w/ Purchase of Adult Entrée)

La Hacienda Ranch.................................. Comp Buckaroo meal
Mariano’s .........................................................Comp Kid’s Meal
Maximo ................................... Comp Appetizer (One per Table)
Melting Pot .......................................... $10 Off (Valid Sun-Thu)
On the Border .......................FREE Dessert w/ Entrée Purchase,

Comp Queso
Pappas Bros Steakhouse. ..................................... 10% Off Food
Paul’s Porterhouse ..............................Comp Bananas Foster for 

Complete Party
Press Box Grill .................... 50% OFF Appetizer w/ Purchase of 

Entrée, Comp Appetizer w/ Purchase of 2 Entrées 
Rock ‘N’ Taco ................... Free Dessert with Purchase of Entrée
Sambuca ...........................Buy One Lunch Entrée, Get One Free

(Disregard Exp. Date)
Sambuca 360 ................. Free Appetizer with Purchase of Entrée
Sonny Bryan’s Smokehouse ................................ 10% Off Food 

(Includes Catering Orders)
Sushi Axiom .......................................................FREE Appetizer
Texas de Brazil ...............................15% OFF Dinner (Any Day)
Veritas Wine Room .................................. 1/2 Off Glass of Wine
Victory Tavern .................................20% Discount (Food Only)

GIFT CARDS
AMEX Gift Cards $20-$500
(Denominations are available upon request; a $3 activation 
fee will be applied to each card)
NOTE: All gift card orders must be placed a minimum of 
one week in advance to assure fulfillment of your order. In 
some cases it may take longer; please contact your concierge 
to determine when your order will be available for pick-up. 

Stamps by the book ........................................................$8.80

   Reg.   Discount

E N T E R T A I N M E N T
AT&T Performing Arts Center  Discounts apply to select shows

Dallas Arboretum (Adult)   9.50 7.00

 (Senior 65+)  8.00 6.00

 (Child 3-12)  6.00 5.50

 Children 2 and under are FREE

Dallas Children’s Theater    Save $4-$6

Dallas Polo Club (10 Lessons Including Horse & Tack)

   500.00 250.00

Dallas Symphony Orchestra  10% Discount on select shows

Dallas Theater Center Discounts apply/No service fees 

Dallas Wind Symphony 15% off reg ticket prices/no srvc fees 

Dallas Zoo (Adult)   12.00 9.00

 (Child 3-11)  9.00 6.00

Entertainment Passbook (Dallas)   25.00

FC Dallas  Discounts apply to ALL games

Fort Worth Zoo  (Adult)   12.00 9.50

 (Child 3-12/SR 65+)  9.00  6.50

Garland Symphony 15% Discount

Jazz Roots Series (Winspear Opera House) 15% off reg ticket 

prices/no srvc fees 

Las Colinas Symphony Orchestra 15% Discount

Lexus Broadway Series (Winspear Opera House) ($5-$15 off 

reg ticket prices/no srvc fees)

Nasher Sculpture Center

 (Adult)  10.00 8.00

 (Senor 65+)  7.00 5.00

 (Military)  7.00 5.00

 (Student)  5.00 3.00

 Children 12 and under are FREE

Prestonwood Golf Club (Encore Membership) 100.00 + tax

Sea World (Adult, 2 Day Pass)  63.78 56.00

 (Child 3-11, 2 Day Pass) 54.05 47.00

Six Flags Fiesta Texas (Adult)   54.05 30.00

 (Child Under 48”)  37.83 30.00

Six Flags Over Texas (Adult)   54.00 22.00

 (Child Under 48”)  33.50 22.00

 (Play Pass)  75.76 56.00

 (Season Parking)   45.00 35.00

Sixth Floor Museum at Dealey Plaza with Audio

 (Adult, College St, Sr 65+)  13.50  10.50

 (Students 6-18 w/ ID)  12.50  6.00

 Children under 6 admitted FREE

SpeedZone  $25 Game Card for $20 

  2 hour unlimited passes $25

  All day unlimited passes $35

Symphony Arlington 15% Discount

   Reg.   Discount

T H E A T E R S
AMC Silver    9.00  6.25

AMC Gold (unrestricted)   9.00  7.50

Angelika Film Center  10.00  6.25

Cinemark    7.75-8.50  6.25

Cinemark Platinum (unrestricted)   7.75-8.50  7.25

Landmark Theatres    10.00  7.50

Rave Motion Pictures   9.00 6.25

Studio Movie Grill (unrestricted)   8.75  6.25

All sales are final. Subject to availability. PLEASE have credit card ready when ordering.
Coupons are available with purchase only (when using our off-site services and sent out via 

courier). However, no purchase is required when picking up in person at the concierge desk.
This newsletter is printed on recycled paper. 
Please recycle it when you�’re done.

EXPERIENCE
the Colle ction of Custom 
Ta ilored Menswe ar by

D. JONES
D. Jones is known for the value they offer 
their customers. They offer extraordinary 
customer service and will consult each of 
their clients with their entire wardrobe. They 
offer the highest quality menswear, with 
custom suits ranging from $595 to $1195 
and custom shirts from $98 to $118. From 
one custom shirt to an entire wardrobe, they 
will help you establish your perfect fit so you 
feel and look your best for every occasion.  
Mention Concierge Connection and 
receive a FREE CUSTOM SHIRT with 
every custom suit purchased on your 
first order OR receive $50 OFF your first 
shirt order! To schedule an appointment, 
contact Molly Schoen at 469-878-8974 or 
mollyschoen@djones.com. Please visit the 
D. Jones website at www.djones.com.

New Concierge 
Connection Blog
We have created an additional blog and 
posted many coupons and discounts you 
can take advantage of, just by logging onto
http://dallasconciergeconnection.com. 
On the far right side of the Home Page 
(under About Concierge Connection and 
Recent Post), you will see Coupons & 
Discounts. Click on the venue you are 
interested in and the coupon will appear for 
you to simply print out. You will also find 
additional information (as well as promotions 
and specials) on our preferred restaurants, 
spas, vendors, and entertainment venues. 
You will need to locate the venue of your 
choice and click on their �“specials�” link to 
see the latest promotions.

Please DO NOT confuse this with our 
website address (www.cciservices.org), 
which has not changed. That is still the site 
you will access if you are a client in one 
of our buildings and need to see a current 
copy of the newsletter, order tickets, etc. 
Services through this site are not offered to 
the general public.


