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Concierge Connection, Inc.

HOW TO USE THE 

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; all orders 

must be placed by 2:00 pm on 

Thursday, the day before. 

3 WAYS TO ORDER

PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

President Candace Rozell

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)

Dallas is a 
romantic city with 
lots to do in an 
ordinary month, 
but in February, 
there are even more 
creative ways to woo 
your sweetheart. Try some 
of these ideas.

Keith and Margo’s Murder Mystery 
Theater Valentine’s Gala Event 
(Dallas)
Saturday, February 12, 7pm-11:30pm

This is Keith and Margo’s 21st Annual 
Valentine’s Day Celebration and promises 
to be a lot of fun. This light-hearted mystery 
comedy theater features professional actors 
as “suspects” and a “detective” interacting 
with the audience as you help solve the 
mystery. For $94 per person, an evening 
includes a reception, drink ticket, three-course 
dinner, mystery comedy with modern-day 
plot, prizes, and disc jockey (Top 40, Pop) for 
dancing (taxes and tip included), cash bar 
available. 

Add a guestroom and breakfast the next 
morning for an additional $130 per couple at 
the Omni Dallas Park West Hotel (where the 
mystery is held), 1590 LBJ Freeway at Luna 
Road, Dallas 75234. 

►	 Attire for the event:  
Suit and Tie/Cocktail Attire

►	 For more information: 
	 www.murdermysterytexas.com

Sweetheart Wine Trail (Grapevine)
Saturday, February 12 and Sunday, 
February 13, 11am-5pm

Tour seven wineries with your Valentine. Love 
is in the air and a romantic, heart-felt toast 
is underway. Feel the love on a wine tasting 
date – the perfect way to spend some quality 
time with your sweetheart on Valentine’s Day. 
One ticket gets three tastings at each winery, 
food samplings, a large crystal wine glass, 
premium bottle of Texas wine, and a map for 
self-guided fun in Grapevine. Advance tickets 
are $45 each if purchased online before 
February 13, or $50 at the door. 

Participating Wineries: Cross Timbers 
Winery, D’Vine Wine, Farina’s Winery, 
Homestead Winery, La Bodega Winery,  
La Buena Vida Vineyards, and Su Vino 
Winery

►	 For more information:  
Cross Timbers Winery, 817-488-6789 or 
www.grapevinewinetrail.com

LightCatcher Winery (Fort Worth)
Saturday, February 12 and Monday, 
February 14

Seatings every half hour, 5:30pm-8:30pm. 
LightCatcher Winery is hosting a dinner with 
four courses paired with four wines and live 
music. Dinners start at $110 per person. Call 
817-237-2626 for reservations. LightCatcher 
Winery is located at 6925 Confederate Park 
Road in Fort Worth.  

►	 For more information: 
www.lightcatcher.com

Valentine’s Day Ideas



DSO Presents:
The Music of Billy Joel with Michael 
Cavanaugh, February 17 & 20 at 
8pm
Rock out to all 
your favorite 
tunes from the 
Piano Man Billy 
Joel! The star of 
the Broadway 
hit Movin’ 
Out, Michael 
Cavanaugh, 
performs with the DSO. This is one exciting 
night you don’t want to miss!

Gipsy Kings, February 22 at 8pm
The 
international 
sensation, 
the Gipsy 
Kings, is 
here! Dance 
the night 

away with the fiery soul of flamenco and 
the rhythms of Spanish guitar – one night 
only!  

TOY STORY 3
March 31 – April 3
at the American 
Airlines Center
Have you heard the 
buzz? The toys are 
back in town! Disney 
On Ice presents 
Disney-Pixar’s 
Toy Story 3! The 
summer’s biggest hit movie, Toy Story 3, 
and memorable moments from Toy Story 
and Toy Story 2 are hitting the ice in this 
sensational live production coming to 
American Airlines Center in Dallas!

Catch all the heroic action when Buzz 
Lightyear, Woody, Jessie and the Toy Story 
gang escape from the rambunctious tots 
of Sunnyside Daycare and race for home, 
in their most daring adventure ever! A few 
new faces join the fun, including Barbie’s 
groovy bachelor Ken and Lots-o’-Huggin’ 
Bear. It is the biggest Toy Story experience 
on ice, jam-packed with fast-paced 
adventure such as Buzz’s galactic battle 
with Emperor Zurg and a hoe-down at 
Woody’s Roundup. Rediscover the humor, 
friendship and charm of Toy Story when 
Disney On Ice presents Disney-Pixar’s Toy 

Story 3 and takes family fun to infinity and 
beyond!

PRICING:
Regular prices: $30, $15
Group prices: $26, $11

DATES:
Thursday, March 31 7:30pm
Friday, April 1 7:30pm
Saturday, April 2 11:30am, 3:30pm, 
7:30pm (SPANISH)
Sunday, April 3 1:30pm, 5:30pm
 
Kids 2 years old and older need a ticket. 
Deadline to order: Monday, March 21, 
2pm

Dallas Summer 

Musicals
Music Hall at Fair Park

Tommy Tune, Steps In Time (Mar 15-20)
Burn the Floor (Apr 5-17)
9 to 5 The Musical (May 18-29)
Stomp (Jun 7-12)
Spamalot (Jun 14-26)
Guys and Dolls (Jul 19-31)
West Side Story (Oct 4-23)

As always, we offer priority seating to our 
customers and will begin taking orders this 
month for single tickets. Once the DSM has 
filled all season ticket holder requests, they 
will begin filling our orders (in the order in 
which they were received). All remaining 
tickets will be released to the public. We 
will continue taking orders throughout the 
season (you pay no service fees when 
ordering through your concierge). 
However, the seating will become limited 
(if not completely sold out in some areas) 
as we get closer to the start date of each 
show. Therefore, for priority seating it is 
best to get your orders in before tickets go 
on sale to the public. 

For more information on prices and 
performance times, please log onto 
www.dallassummermusicals.org.

Great Wolf 

Lodge
Just a reminder…
Great Wolf Lodge 
in Grapevine is 
offering a special 

discount of 25% off of their best available 
rate to our clients. This offer is valid until 
FEBRUARY 28, 2011. Some blackout 
dates may apply. Also, another new perk 
is that 2 reservations can be made per 
person. When making a reservation, please 
use the corporate code: CORP 750A; 
your discount will automatically be 25% 
off of the best available rate! Reservations 
can be made by directly calling the Great 
Wolf Lodge in Grapevine at 817-488-6510 
x7602 or www.greatwolf.com. This offer 
is valid at the Grapevine location and for 
new reservations only; no previously made 
reservations will be adjusted.

Cirque du Soleil: OVO
Cirque du Soleil opened in Frisco with its 
latest big top touring production, OVO, on 
Friday, January 28 and is performing for 
a limited engagement (through Feb. 27) 
under the trademark blue-and-yellow Grand 

Chapiteau 
(Big Top) 
at the Dr. 
Pepper 
Arena. 
OVO is a 
headlong 
rush into 
a colorful 
ecosystem 
teeming 
with life, 
where 
insects 
work, eat, 
crawl, 
flutter, 

play, fight and look for love in a non-stop 
riot of energy and movement. Contact your 
concierge for a special link and save 15% 
to select performances.

Dallas Wind 

Symphony: 

Big Band Boogie
February 15 at 8pm
It’s the Dallas Wind Symphony’s annual 
salute to the fabulous Big Band era! Piano 
man Jeff Hellmer leads the 19-piece DWS 
Swing Band, accompanied by the swinging 
Dallas Wind Symphony. Music from the 
songbooks of Glenn Miller, Duke Ellington, 
Benny Goodman, Count Basie, and more!  
Contact your concierge for discount 
ticket prices.



Dallas Mavericks
As a client 
of Concierge 
Connection, 
you have the 
opportunity 
to purchase 
discounted 
tickets for 
selected games 
without any 
processing fees! 
Discounted 
tickets are 
available in two different levels of the 
arena, and are as follows: 

Upper bowl seats (300 level): 
$12 (reg $15) & $25 (reg $31) 

Lower bowl seats (100 level): 
$71 (reg $79) & $75 (reg $90) 

The process is simple, the seats are great, 
and you can print out your tickets as you 
buy, so it’s very convenient! Simply go 
to the website listed below and enter the 
Special Offer Code: concierge (all lower 
case) to get your tickets now! 

To view available games, enter www.nba.
com/mavericks/concierge.html in your 
browser. Make sure and bookmark this site 
and check back often, as games may be 
added throughout the season! Come early 
and get ready to be rowdy, proud and loud! 

For any questions, or information on 
season ticket packages, luxury suite 
rentals, or other Mavs tickets, call Jim 
Wikman at 214-658-7196 or email 
jim.wikman@dallasmavs.com. 

DIRECTIONS TO PURCHASE TICKETS: 
1 Enter www.nba.com/mavericks/

concierge.html in your browser.
2 Select Game (click on “Find Tickets”)
3 Enter the Special Offer Code: concierge 

(all lower case) – do not enter email 
address here.

4 Create new Group Account if you don’t 
already have a Corporate Concierge 
group ticket account for the Dallas 
Mavericks.

5 Select the number of tickets you would 
like to purchase.

6 If you get the error message “You have 
reached your ticket limit for this event,” it 
means that there are no tickets available 
in the price requested. Try another price 
or “best available.” 

7 Purchase and print tickets (No Fees). 

February Discounted Games
• Mon, Feb 7 vs Cleveland, 7:30pm
• Wed, Feb 16 vs Sacramento, 7:30pm
• Wed, Feb 23 vs Utah, 7:30pm

Professional Bull 

Riders Iron Cowboy 

Invitational 
February 19 at Cowboys Stadium
Special Offer for Concierge 
Connection, Inc!

Tickets
$500 (no discount)

Discounts
$165 (reg $175), $90 (reg $100), $40 
(reg $50), $20 (reg $35), $15 (reg $20)

Contact: Jason Brewer, Account Executive
Phone: 817-892-4656 ● Fax: 817-892-4670
Email: jbrewer@dallascowboys.com

Dallas Stars 
REGULAR SEASON DISCOUNTS:
 Gate Premium Standard

Stars Club Luxury $99 $94 $45
Platinum End $85 $80 $65
Priority Terrace $40 $35 $25
Terrace $30 $25 $15

February Games:
• Tue, Feb 1 Vancouver, 7:30pm 

(Standard)
• Wed, Feb 9 Phoenix, 7:30pm (Standard)
• Fri, Feb 11 Chicago, 7:30pm (Premium)
• Tue, Feb 22 New Jersey, 7:30pm 

(Standard)
• Sat, Feb 26 

Nashville, 
1pm 
(Standard)

For a complete 
list of games, 
please log onto 
dallasstars.com. Call your concierge and 
place your order today!

Enjoy the BEST Lunch 

Deal in Town!
Purchase a ticket to the North Texas Food 
Bank’s signature luncheon, Empty Bowls. 

Your ticket purchase 
includes unlimited 
soups, breads, and 
desserts from over 
20 restaurants, plus a 
hand-crafted bowl of 
your choice created 
by an area artisan. 

Purchase a ticket or reserved table today 
and help feed your hungry neighbors in 
need! Every $1 provides 3 meals.
Date: Friday, February 25
Location: Meyerson Symphony Center
Time: 11am-1pm
Reserved Tables: $2,000 Lower Level 

table (2 VIP tickets and 8 general 
admission tickets); $1,000 Upper Level 
table (2 VIP tickets and 8 general 
admission tickets)

Contact: Sayeda Mahler at 214-347-9579 
or sayeda@ntfb.org

Tickets: $35 in advance 
at www.ntfb.org, 
$40 at the door, or 
$100 VIP ticket (pick 
your bowl 30 minutes 
prior to the event)

Discount Ticket 

Listings
We continue to offer discounts to many 
theater, sporting events, attractions, 
and restaurants; however, due to space 
limitations in our monthly newsletter, we 
have decided to post a printable PDF of 
those to our website instead of using the 
back page each month. In addition, many 
of you are unaware that you can utilize us 
for more than just discount tickets. We are 
a full service concierge company and can 
help you with many things on your to-do 
list. The management company/owners 
of your building have contracted us to 
provide these services to you. Although the 
services are complimentary for those of you 
who work in a building in our network, there 
will be a few things that require additional 
manpower and fees will apply. Those will 
be discussed prior to fulfilling your request. 
To access this list, please log onto 
www.cciservices.org and click on the 
services tab at the top. To see our updated 
list of discounts to area attractions, click on 
the newsletter tab.

► Don’t forget about our new blog! 
We have created an additional blog and 
posted many coupons and discounts you 
can take advantage of, just by logging onto 
www.dallasconciergeconnection.com.



This newsletter is printed on recycled paper. Please recycle it when you’re done.

The Ultimate Super Bowl Party
featuring the music of

DON DIEGO

Hosted by THE LEGENDS OF THE NFL

Come mingle with Pro Bowlers, Hall of Famers and
former Super Bowl Champions!

Thursday, February 3, 2011

Stone Trail Restaurant
14833 Midway Road � Addison, TX � (972) 701-9600

1-1/2 blocks south of Beltline

VIP: $100 � Door: $50

Doors open 9:00 - 2:00 a.m.

For advanced ticket sales

contact AJ (214) 957-5438

All proceeds benefit the

Tri-Community Center

Romeo and Juliet
by Charles Gounod
February 11, 13, 16, 19, 25 & 27 
at Winspear Opera House
Scale the heights of passion 
(literally) and experience for 
yourself one of the world’s most 
enduring love stories. Inspired by 
Shakespeare and an overwhelming 
fan favorite since its Paris 
premiere, Charles Gounod’s 
Romeo and Juliet delivers a 
timeless tale of love, loyalty, 

romance and revenge - as it underscores the power of 
passion to heal the deepest, darkest divides. 

This year we are happy to offer a 20% discount off of 
single ticket pricing. We have set up a coupon code that 
may be entered online at www.dallasopera.org, or used 
for phone orders at 214-443-1000. The coupon code is: 
concierge.

There is an order fee applied to all orders (not per ticket): 
$10 per order on the web, $8 per order placed via phone. 
Should you wish to place your order in person at the Box 
Office, they waive the ordering fee entirely. Remember to 
order early, as the Dallas Opera uses dynamic pricing; as 
demand increases for a performance, single ticket prices 
may also increase. 

Dallas Children’s Theater 

Presents THE TRUE STORY OF 

THE 3 LITTLE PIGS!
Through February 27 at DCT, 
Rosewood Center for Family 
Arts (5938 Skillman Street, 
Dallas, TX 75231)
The Associated Piggy Press 
announces a Southwest premiere 
in the name of slops…and justice! 
Based on the hilariously popular 
book, Alexander T. Wolf finally gets to tell his side of the 
story and YOU determine the ending of the play in this rock 
Hip-Hop-ity musical that will blow the hair off your chinny 
chin chin! It’s a thrilling courtroom dram-edy…with music! 
This story features the outcast, the outsider. “It will appeal 
to a child’s sense of fairness and fair play as it debunks 
stereotypes and teaches children about tolerance.” The 
play begins where the book leaves off, with the trial of the 
much-maligned citizen of the piggy public. Enjoyed by ages 
5 and up.

PERFORMANCE DATES AND TIMES:
Saturdays, February 5, 12, 19, 26 - 1:30pm & 4:30pm
Sundays, February 6, 13, 20, 27 - 1:30pm & 4:30pm

DISCOUNT TICKET PRICES: 
Saturday/Sunday - $19 Section A; $14 Section B

Tickets are also available on-line at www.dct.org!
DCT Box Office: 214-740-0051

Orlando Discounts
We often get requests for discounts to Disney World and other Orlando 
attractions. Although we will not be able to obtain them, here is some helpful 
information for you.

► Save money & time on your Orlando vacation!
Official Orlando Travel Counselor Hotline: 1-877-460-6849
Hours: Monday-Friday, 8am-5:30pm EST
Website: www.orlandoticketsales.com/oi

Orlando’s Official Visitor Center offers discounted tickets to area theme 
parks, shows, attractions and more to make your trip even easier. Order 
your discount tickets from Orlando’s Official Visitor Center, operated by the 
Orlando/Orange County Convention and Visitors Bureau, Inc. to save time 
and money, and avoid standing in line at many of your favorite attractions. 
It’s fast, easy and economical—now that’s something to smile about! Please 
note: When comparing prices, the DISCOUNTED PRICE listed on their 
website already includes tax.

Hertz
The concierge has a great rate for you. You can save 5 to 20% on car 
rentals with this Hertz discount. Call 1-800-654-3131 or visit hertz.com and 
give them the Corporate Discount Program ID Number (CDP-ID# 1831182)*. 
Save $10 per day on any car class. Code: PC114925*
* Additional terms and conditions apply. Up to $40 Max/Rental




