HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY
9:00 am - 5:00 pm
The delivery day for your building is
every Friday by 12:00 pm; all orders
must be placed by 2:00 pm on

Thursday, the day before.

3 WAYS TO ORDER
PHONE
972-770-4045
EMAIL
services@conciergeconnection.org
WEB

www.cciservices.org

WE DO NOT ACCEPT
PERSONAL CHECKS OR CASH.
We do accept ALL major credit cards,

debit cards and company checks.

PLEASE have your credit card ready
when calling. There is a $25 NSF fee

for all returned checks.

President Candace Rozell

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)

Make a Note

The concierge desk will be closed on
Monday, May 30 in observance of
Memorial Day. Have a safe and happy
holiday!

Texas Civil War Museum
760 Jim Wright Freeway North
White Settlement, TX 76108

817-246-2323

The largest collection of Civil War
artifacts west of the Mississippi River
are on display at the Texas Civil War
Museum. The museum is a collaborative
effort involving private collectors Ray
and Judy Richey and The Texas Division
United Daughters of the Confederacy.

The museum has more than 3,000
artifacts which will rotate on exhibit.
Among the artifacts is a collection

of more than 60 flags valued at
approximately $3 million. It is the largest
collection of flags in the state of Texas.
Most of the flags are from Texas units
that fought for the Confederacy.

This is one of the largest private
collections of Civil War artifacts in North
America. It is an essential stop for
anyone interested in learning more about
this important part of Texas and United
States history.

The museum is a non-profit entity that
includes artifacts from what was the
Texas Confederate Museum displayed in
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Austin from 1904 to 1988. The collection
is controlled by The Texas Division

UDC. This joint venture between private
collectors and a public trust is considered
rare among museum collections in the
United States.

Among the featured displays at the
museum is a collection of Victorian era
dresses. The museum has over 200
dresses and about three dozen will be
displayed on a rotating basis.

Operating hours are Tuesday through
Saturday, 9am to 5pm. Admission is $6
(AD), and $3 for students (ages 7-12).
Children 6 years and under are free
when accompanied by an adult. Group
and active military discounts are
available. For more information, log onto
www.texascivilwarmuseum.com.

Fort Worth Zoo

See the original King of the Jungle...

Dinosaurs Unleashed through July 10
Go back in time and experience the
life-sized, life-like animatronic dinosaurs
only at the Fort Worth Zoo. Each of the
15 re-creations, scattered throughout
the grounds, represents a dinosaur that
once roamed Texas. An Edmontosaurus
nest with animatronic babies is also part
of the exhibit. The zoo is located at 1989
Colonial Parkway; parking is $5 (cash
only). For more information, log onto
www.fortworthzoo.org. Contact your
concierge for discount tickets.



Calling All Golf Fans

Your concierge is now taking orders for
discounted tickets/badges to the 2011
Byron Nelson Classic. The tournament is
May 26-29 at the Four Seasons Resort and
Club in Las Colinas.

» Daily Tickets are $35 (reg. $45)
» Pavilion Badge is $70 (reg. $90)
All orders must be

placed by May 18. w f
Tickets will be '
delivered no later
than May 20. Tickets
are limited and all

sales are final. CHAMPIONSHIP

Sidewalk Stories
CBD chronicles urban life in a diary
of dance and the Texas Theater

gets its first ballet.
Contemporary Ballet Dallas closes its 10th
Anniversary Season with Sidewalk Stories
on Saturday, May 7, 8pm, at the newly
renovated
~ Texas
C Theatre in
Contemporary e Bishop
Y BALLET DALLAS = Arts District.
Sidewalk
Stories
examines urban life from several
perspectives, telling their individual
stories and encapsulating their collective
experiences.

Tickets are on sale now and can

be purchased on-line at http://
contemporaryballetdallas.tix.com, at the
CBD studios in Lakewood, or by phone

at 214-821-2066. Tickets are General
Admission, and are available online for
$22 for adults and $12 for students. Early
purchase is highly encouraged, as tickets
go to $25 and $15 respectively at the door
the night of the show.

House of Blues Gospel

Sunday Brunch
Celebrate Mother’s Day,
May 8 and Father’s

Day, June 19 at the
House of Blues Gospel
Sunday Brunch with
Lady Diamond! Delicious
Southern Buffet and 2
exciting shows! 10am &
12:30pm. Great music, food and fun for
ALL! For reservations, call 214-978-2583.
(www.houseofblues.com, 2200 N. Lamair,
Downtown Victory Park)

Addison Improv:
May Promotions

During the month of May, clients of
Concierge Connection, Inc. can purchase 2
for 1 tickets at the Addison Improv for the
following shows:

» TJ Miller: May 5, 8pm; May 6,
10:30pm; May 7, 6:30 or 11pm; May 8,
7pm

» Michael Winslow: May 12, 8pm;

May 13, 10:30pm; May 14, 6:30pm;
May 15, 7:30pm

» Comedy & Magic Shows (ages 7 and
up): May 8, 2pm; May 22, 2pm

» Aaron Aryanpur: May 22, 7:30pm

» Alonzo Bodden: May 26, 8pm;

May 29, 7:30pm

To get the 2 for 1 special, please call

972-404-8501 and use the code word

“concierge.”

Scarborough

Renaissance Festival
Through May 30; 10am-7pm (Parking
is FREE); Saturdays, Sundays, and
Memorial Day Monday;
www.scarboroughrenfest.com

Step through the gates of Scarborough
Village in Waxahachie and feel your cares
slip away. Thrill
to the thunder
of hooves and
crash of lance
on shield at the
joust. Watch in
amazement as
birds of prey
swoop just
inches above
your head at the i
command of the Royal Falconer. Enjoy
swordplay, comedy, music and more on

21 stages. Browse 200 quaint shoppes for
unique handmade jewelry, clothing, leather
goods and other offerings. Feast like a king
on food and drink from around the world.
Spend the day in the 16th century and have
the time of your life.

Contact your concierge for discount
tickets:

ADULT:

Regular - $24; Discount - $20
CHILD (ages 5-12):

Regular - $9; Discount - $8

Enjoy sampling six different wines at

the Cat and Fiddle Wine Tasting. Wine
tastings take place at 1pm & 3pm daily at
the Cat and Fiddle Tavern, near the Joust.
Tickets are REQUIRED for admission to
the tasting. You may purchase your tickets
online at SRFestival.com.

American Airlines Center, July 27 -
August 7; Fort Worth Convention
Center, August 10-14

Ringling Bros. and Barnum & Bailey is
roaring into town with a celebration of P.T.
Barnum so big it is an event 200 years

in the making! Hop aboard and go on an
unbelievable excursion that brings together
performers and characters from exotic
countries all over the world — even from
places for which there are no geographic
borders. From the moment you arrive the
momentum explodes as The Greatest
Show on Earth comes to life in a way
that can only be inspired by the greatest
showman who ever lived.

Don’t miss the All Access Pre-show!
Pre-show starts one hour prior to showtime
and is available to all ticket holders.

See the animals up close, visit with

the performers, get autographs, try on
costumes and enjoy circus fun. Ages two
and over must have a ticket.

SAVE 20% off the $30, $20, and
S15 tickets! Discounted prices: $24,

S$16,and $12*

*PLEASE UNDERSTAND, there is very
limited $12 seating in the 200 level. Once it
has sold out, seats will be available in the
300 level. Children under two years old do
not need a ticket and can sit on a lap.

Deadlines to order:

American Airlines Center -
Wednesday, July 20, 2pm

Fort Worth Convention Center -
Wednesday, August 3, 2pm

Performance dates available with
discounted rates:

American Airlines Center

e Friday, July 29, 7:30pm

Saturday, July 30, 11:30am, 3:30pm
Sunday, July 31, 2:30pm

Friday, August 5, 7:30pm

Saturday, August 6, 11:30am, 3:30pm
Sunday, August 7, 2:30pm

Fort Worth Convention Center
e Friday, August 12, 7:30pm

e Saturday, August 13, 3:30pm
e Sunday, August 14, 2:30pm



FC Dallas

FC Dallas is kicking off its 2011 season
and wants you to be a part of it! As a client
of Concierge Connection, Inc., you have
the opportunity to purchase tickets for any
of the 2011 home games at a special low
price. The process is easy; just contact
your concierge for a special web link

and promotion code to purchase directly
from FC Dallas. All orders are subject to
availability and all sales are final.

Your Price Regular Price

Center Circle $75 $90
(106)

Club $60 $75
(105,107)

Red $35 $45
(104,108)

All You Can Eat $25 $30
Blue $22 $30
(103, 109 East Side)

Yellow $15 $18

(112-118)

Home Games:

e May 1 vs Los Angeles Galaxy, 6pm

e May 11 vs Toronto FC, 8pm

e May 14 vs Philadelphia Union, 7:30pm
o May 22 vs Real Salt Lake, 6pm

Don’t Miss This! Sunday, May 1 at 6pm:
FC Dallas vs LA Galaxy, featuring: Landon
Donovan, hero of the US Men’s National
Team during last year’s world cup; David
Beckham; and FC Dallas’ David Ferriera
— MLS MVP!

Texas Rangers
The Texas Rangers
2011 season is here!
Discounted tickets
range from $5-$26 off
the regular price and
depend on your game
date selection, section
preference, and availability.

Friday Nights Fireworks Promotion:
Tickets will only be $10 for all Friday games

in certain seating areas, (EXCEPT May 6 vs.

Yankees), subject to availability. Parking for
those games will be $5 (instead of $10). For
a list of games and additional promotions,
log onto www.texasrangers.com. Contact
your concierge for more information or
to order discounted tickets.

Houston Astros

Sunday, May 15 vs. New York Mets
View Deck IlI, $7/View Deck I, $9 (Reg.
$16); Mezzanine, $12 (Reg. $21); Bullpen
Boxes, $15 (Reg. $27); Field Boxes, $22
(Reg. $41). For discount tickets to this
game or other “select” games, contact
Richard Tapia at 713-259-8303. Mention
code: Concierge Connection.

o p.e
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Fri, May 6 lowa Barnstormers®, 7:30pm
Sat, May 28 Pittsburgh Power, 7:30pm
Sat, June 4 San Jose Sabercats, 7:30pm
Sat, July 2 Philadelphia Soul, 7:30pm
Sat, July 16 Chicago Rush*, 7:30pm
Sat, July 23 Arizona Rattlers, 7:30pm

* Central Division Games

Times and dates subject to change. All
game times Central Time.

Prices (includes a $2 facility fee)
Price Level 3 - $33 (regularly $39)
Price Level 4 - $26 (regularly $31)
Price Level 5 - $21 (regularly $25)
Price Level 6 - $19 (regularly $23)
Price Level 7 - $14 (regularly $17)
Price Level 8 - $8 (regularly $10)

Grand Prairie Air Hogs
The AirHogs will open their fourth season

in the American Association on Thursday,
May 12 with a series against the Gary
SouthShore Railcats. Other important dates
during the season include May 27-29 when
the AirHogs welcome in the defending
champion Shreveport-Bossier Captains and
June 6-8 when the new Amarillo franchise
(formerly Pensacola Pelicans) makes their
first appearance at QuikTrip Park. The
AirHogs will play a split series with the

Fort Worth Cats over the Fourth of July
weekend, with games at QuikTrip Park on
July 1 and 3rd and games at LaGrave Field
on July 2 and 4th.

Game times for the 2011 season...
Monday-Saturday games will begin at
7:05pm, Sunday games will begin at
6:05pm. Gates will always open one hour
before the scheduled first pitch time.
QuikTrip Park is located at 1600 Lone Star
Parkway, Grand Prairie, 75050. For more
information, visit www.airhogsbaseball.
com or call 972-504-9383. Season tickets
and flex plans are currently available for the
2011 season. Fans interested in purchasing
a ticket plan can call 972-504-9383 or stop
by the QuikTrip Park offices. The stadium

is open Monday-Friday from 9am to 5pm.
Contact your concierge to purchase
individual tickets at a discount.

Section Day of Game Discounted
Pricing Pricing
Club Seats $13 $9
Box Seats $9 $6
General Admission $6 $4

Hard Rock Cafe

The Hard Rock Cafe Dallas is located

at 2211 N. Houston Street (Southern
end of Victory Park), Dallas, Texas
75219. The new cafe features more than
8,900-square feet of space, including a
265-seat restaurant, outdoor dining, rock
‘n’ roll memorabilia and a Rock Shop
featuring limited-edition Hard Rock Cafe
Dallas merchandise. They have a menu
full of mouth-watering American classics,
memorabilia from the biggest names

in rock, signature cocktails, and a full
complement of city-
specific merchandise
to memorialize your
visit. Hard Rock Cafe
Dallas is one trip you
just have to make.

Kids Eat Free: Monday-Friday with
purchase of Adult Entrée (1 offer per
entrée); Happy Hour: Monday-Friday from
5pm to close. $3 Draft Beer, $4 Cocktails.

Discount Ticket
Listings

We continue to offer discounts to many
theater and sporting events, attractions,
and restaurants; however, due to space
limitations in our monthly newsletter, we
have decided to post a printable PDF of
those to our website instead of using the
back page each month.

In addition, many of you are unaware

that you can utilize us for more than just
discount tickets. We are a full service
concierge company and can help you

with many things on your to-do list. The
management company/owners of your
building have contracted us to provide
these services to you. Although the
services are complimentary for those of you
who work in a building in our network, there
will be a few things that require additional
manpower and fees will apply. Those will
be discussed prior to fulfilling your request.

To access this list, please log onto
www.cciservices.org and click on the
services tab at the top. To see our updated
list of discounts to area attractions, click on
the newsletter tab.

Don’t Forget About
Our New Blog!

Concierge Connection has created an
additional blog and posted many
coupons and discounts you can take
advantage of, just by logging onto
www.dallasconciergeconnection.com.



Waterpark Season is Here!

SCHLITTERBAHN.

WATERPARKS

Schlitterbahn New Braunfels Waterpark:
Four New Attractions, New TreeHaus
Accommodations, and the New
Wasserstrasse River Walk Coming

in 2011! New attractions include The
Falls - World’s Longest Waterpark ride,
the Deluge Whirlpool River and the

new Boogie Bay hot tub and kids’ area.
Schlitterbahn New Braunfels Waterpark
announces the largest development in
almost 15 years with the addition of a
new park section called Tubenbach! The
new Tubenbach section features several
new no-wait attractions and beaches
allowing park guests to enjoy the new
rides quickly without standing in a line.
Also, several of the Tubenbach attractions
are interconnected through an innovative
Transportainment™ river allowing tubers
to stay in the water and float through the
Schlitterbahn East area.

Family-owned and -operated, the 70-acre
Schlitterbahn New Braunfels Waterpark
features more than 40 family attractions
and 164 overnight accommodations. It has
been voted the world’s best waterpark for
13 consecutive years by the readers of
Amusement Today industry magazine, is
ranked as the most popular summertime
waterpark in the United States, and has
been rated the number one waterpark in
the world by the Travel Channel.

The company operates three waterparks
in Texas - Schlitterbahn Beach on South
Padre Island, Schlitterbahn Galveston
Island, and Schlitterbahn New Braunfels.
All parks offer family amenities including
free parking and free inner tubes. Guests
are also welcome to bring picnic lunches
into the parks with the exception of
alcoholic beverages and glass containers.
Contact your concierge for discount
tickets to all parks.

Hurricane Harbor

Hot summer days are right around the
corner. Six Flags Hurricane Harbor kicks
off the 2011 season on May 14-15. They
will operate 10:30am-6pm (weekends
only) and on Memorial Day during
the month of May. Check out MEGA
WEDGIE (don’t let the name scare you);
the newest waterslide
with a whimsical
name gives thrill-
seekers an exhilarating
ride. Contact your
concierge for
discount tickets.

Bahama Beach

Cool Off and Have a Blast at the Same
Time! Bahama Beach Waterpark is the
perfect place to cool off this summer.
Open Memorial Day weekend through
August 22. Conveniently located only
ten minutes south of downtown Dallas,
you can get away from it all without ever
leaving town.

They have everything from 45 foot tall
slides for the big kids and adults, to an
interactive water playground with a 1,000
gallon dumping bucket for the little ones.
And for those

who want to kick
back and relax,
grab a tube, wade
into one of two
zero depth entry
beaches, and take
a float down the lazy river.

Located at 1895 Campfire Circle, Dallas,
TX 75232. For more park information, log
onto www.bahamabeachdallas.com.

Your concierge has discount tickets.
Simply visit our website at www.
dallasconciergeconnection.com, go to
the far right column of the home page,
scan down under “Coupons & Discounts”
and click on the BAHAMA BEACH link.
It will pull up a page to place your order.
Remember to enter the discount code
CONCIERGE CONNECTION. You can
pay for your tickets with Visa or M/C and
print them off on your computer.

Hawaiian Falls

Make plans to visit Hawaiian Falls this
season. They now have four convenient
locations, North Garland, The Colony,
Mansfield, and the newest location

in Roanoke. Opening Memorial Day
weekend, May 28 through Labor Day,
September 5. Parking is always FREE.
Dates and hours may vary, so log onto
www.hfalls.com for accurate hours and
directions to each park.

Hawaiian Falls offers you the option to
purchase a “Cooler Day Pass” at the gate
for $5. Valid one day only for a cooler,
container,
or bag of
“any size”
containing
food and
drinks.
Another
option is to
purchase
the “Season Cooler Pass” at the gate or
online for $15 (valid for 2011 season at all
4 parks).

Contact your concierge for discount
admission tickets.

NRH20

NRH20 is opening on May 14 and has
added a $1.7 million ride, The Viper, a
430-foot slide that's 43.2 feet high. Due to
open sometime this month, the slide will
be the first major addition to the park since
20009.

The Viper is a family-
oriented thrill ride.

It takes four riders
(instead of two) and
you’re all facing one
another so you can
see the excitement on
faces while you're riding.

The Viper will be the first one in North
America. Other Vipers are being built in
China and Dubai.

For additional park information, log
onto www.nrh2o.com. Contact your
concierge for discount tickets.
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