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Concierge Connection, Inc.

HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; all orders 

must be placed by 2:00 pm on 

Thursday, the day before. 

3 WAYS TO ORDER

PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

President Candace Rozell

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)

Make a Note
Please be advised that the Concierge Desk will 
close at 3pm on Friday, September 2 and remain 
closed on Monday, September 5 in observance 
of Labor Day. Have a safe and happy holiday!

GrapeFest
Don’t miss out on the 25th Anniversary of 
GrapeFest - A Wine Experience, September 
15, 16, 17 & 18, 2011 in Historic Downtown 
Grapevine.

Grapevine Golf Classic
Grapevine Golf Course, September 12, 8am
Format: 4-person scramble - $125 per player. 
Includes breakfast, golf cart, range balls, lunch, 
prizes and awards. Contact Grapevine Golf 
Course at 817-410-3377 to register or visit 
the Grapevine Golf Course at 3800 Fairway 
Drive. The deadline for registration is 5pm on 
September 2.

GrapeFest Tennis Classic
Hilton DFW Lakes, 1800 Hwy 26 East, 
September 16-18
For more information, please contact Chris 
Giordano at 817-410-6828.

25th Anniversary GrapeFest 
Historic Downtown Grapevine, 
September 15, 16, 17 and 18
Rated one of the Top 100 Events in North 
America by the American Bus Association, 
GrapeFest features an incredible array of 
entertainment including the traditional Vintners’ 
Auction and the Texas Wine Tribute Gala—a 
black-tie formal affair for gourmet food lovers and 
wine enthusiasts. GrapeFest attendees can also 
vote for their favorite Texas wines at the People’s 
Choice Wine Tasting Classic. 

Culinary Pavilion 
Food and wine experts from around the country 
will present informative and entertaining culinary 
sessions all weekend in the Cotton Belt Depot 
District. 

People’s Choice Wine Tasting Classic 
The largest consumer judged wine competition in 
the United States. The wine competition consists 
of 10 sessions over the weekend, with wines 
being judged in 10 categories and awards being 
presented on Sunday, after the last session at 
the People’s Choice pavilion. 

GrapeStomp 
Stomp right into the action during the popular 
GrapeStomp presented by the Chrysler Group 
competition at GrapeFest. Jump in and get your 
feet purple. Two-person teams swap turns at 
stomping approximately 20 lbs. of grapes for two 
minutes and then officials measure the extracted 
juice. Scores are kept for the entire weekend 
with a Grand Champion StompOff on Sunday, 
in which the winners are awarded the coveted 
“Purple Foot” award. 

Carnival, Midway & Live Entertainment 
You’ll have a screaming good time on the 
midway swinging, dropping, spinning and twirling 
on all your favorite carnival rides including the 
high rise ferris wheel, or playing action packed 
games for novelty prizes. GrapeFest also 
offers an eclectic lineup of artists on six stages 
throughout festival grounds.

Grapevine Vintage Railroad 
The Grapevine Vintage Railroad will offer 
daily round trip excursions to the Fort Worth 
Stockyards. Experience the thrill of riding the 
rails on the Grapevine Vintage Railroad! 

Vintners’ Auction Classic
Welcomed back to the Lancaster Theatre 
inside the festival gates during the festivities, 
the Vintners’ Auction Classic benefits the Texas 
Wine & Grape Grower’s Association and the 
Grapevine Heritage Foundation. With hotel 
packages, wine dinners, vineyard tours and trips 
to exciting destinations, you’ll definitely want to 
take part on Friday, September 16 at 6:30pm at 
300 S. Main St. in Grapevine. Adding to the fun 
is the all new Bubbles & Baubles. 100 glasses 
of champagne will be sold for $50 each. Each 
glass will hold a one carat sparkling gem. The 
gems can be authenticated at Bermuda Gold & 
Silver on 404 S. Main St. One will be a genuine 
diamond. Tickets are $20 online in advance. 
After Wednesday September 14, at 11:59pm 
tickets can be purchased at the door for $25.

GrapeFest will open on Thursday, September 15
at 10am; admission is FREE to everyone all 
day Thursday and until 5pm on Friday! Hours 
are Thurs, 10am-10:30pm; Fri and Sat, 10am-
11:30pm; Sun, 11am-6pm. Admission prices are 
(AD) $8, (SR/62+) and (CH/6-12) $5. Admission 
is FREE for children 5 and under. Weekend 
passes are $18 and souvenir weekend 
passes are $23. For more information, visit 
www.GrapevineTexasUSA.com.



Addison Improv: 
September Promotions
During the month of September, clients of 
Concierge Connection, Inc. can purchase 
Addison Improv tickets for the following 
shows:

 Tammy Pescatelli: Thu, 9/15 (8pm) 
and Sun, 9/18 (7:30pm) �– FREE (4 
tickets pp max). Fri, 9/16 (8pm & 
10:30pm) and Sat, 9/17 (6:30pm & 
11:30pm), buy one get one free

 Flip Orley: Thu, 9/22 (8pm) and Sun, 
9/18 (7:30pm) �– FREE (4 tickets pp 
max). Fri, 9/23 (8pm & 10:30pm) 
and Sat, 9/24 (6:30pm & 11:30pm), 
buy one get one free

Schlitterbahn
Schlitterbahn 
has now gone 
to weekend 
only full-park 
operating 
days through 
Sunday, 
September 18. The full-park will also 
be open on the Monday of Labor 
Day weekend. You may obtain 
discounts through your concierge by 
logging onto our website at www.
dallasconciergeconnection.com and 
click on the Schlitterbahn link to the right 
of the page. Enter promo code 333211027 
and print out the tickets right from your 
computer! Also, 2012 Season Passes are 
now available for purchase online through 
the Corporate Partners landing pages at 
the lowest price of the season and with 
some added perks! The pass is valid for 
the 2012 New Braunfels Waterpark AND 
for unlimited admission to the 2011 Fall 
Heated Indoor Season (September 24 
�– December 31, 2011) at Schlitterbahn 
Galveston Island Waterpark! Purchase now 
and add the remainder of the 2011 New 
Braunfels Season Pass to the perks. This 
really is a great value (I did the math)!  

Enjoy Super Savings 
with these Fall O! ers
Six Flags Over Texas
• Tickets only $28 (Save 

over $33 per ticket)!
• Tickets valid any regular 

operating day through 
October 30

Hurricane Harbor
• Tickets only $18 (Save 

over $12 per ticket)!
• Tickets valid any 

operating day through 
September 25

West Side Story
WEST SIDE STORY is presented by Dallas 
Summer Musicals, October 4-23, at Music 
Hall at Fair Park. This show is on stage 
during the 2011 State Fair of Texas.

More than 
fifty years ago 
one musical 
changed theater 
forever. Now 
it�’s back on 
Broadway 
mesmerizing 
audiences once 
again. From 
the first note to 
the final breath, 
WEST SIDE 
STORY soars 
as the greatest 

love story of all time. Directed by its two-
time Tony Award-winning librettist Arthur 
Laurents, WEST SIDE STORY remains as 
powerful, poignant and timely as ever. The 
new Broadway cast album of WEST SIDE 
STORY recently won the 2010 Grammy 
Award for Best Musical Show Album. 
The Bernstein and Sondheim score is 
considered to be one of Broadway�’s finest 
and features such classics of the American 
musical theatre as �“Something�’s Coming,�” 
�“Tonight,�” �“America,�” �“I Feel Pretty�” and 
�“Somewhere.�”

The classic tale of �“Romeo and Juliet�” set 
in New York City in the 1950s. The two 
feuding families are replaced by brawling 
street gangs. The Montagues become the 
Anglo Jets, led by Riff, and the Capulets 
become the Puerto Rican Sharks, led by 
Bernardo. At a dance, Tony, former leader 
of the Jets and Riff�’s best friend, and 
Maria, Bernardo�’s little sister, see each 
other across the room and it�’s love at first 
sight. With opposition from both sides, they 
meet secretly and their love grows deeper. 
However, the gangs are plotting one last 
rumble, a fight that will finally end the battle 
for control of the streets. Will Tony and 
Maria�’s love carry through a battle that 
threatens to destroy the people they love 
around them?  

Parental guidance is suggested for this 
show. Appropriate for ages 10 and up.  
Please note that this show contains gang 
simulated masturbation. Please be aware 
that this show is during the State Fair of 
Texas. Traffic will be heavier than usual, 
and parking is not reserved. Tickets to 
the musical will be honored as admission 
tickets to the fair on the day of the show 
purchased. 

Contact your concierge to purchase 
your WEST SIDE STORY tickets. 
For more information, visit 
www.dallassummermusicals.org.

28th Annual Dallas 
Home & Garden Show
Dallas Market Hall, Saturday, 
September 10 (10am-8pm) & 
Sunday, September 11 (11am-6pm)
The perfect place to find BIG savings! Talk 
with the area�’s finest home improvement 
experts and receive show-only discounts 
and fantastic opportunities for everything 
home & garden. Tickets are ($9.50/AD)
and ($8/SR); $1 Discount Coupons 
available online and in your Tom Thumb 
Weekly Circular. Attractions include: 
Vacation, Leisure & Outdoor; Gardens & 
Landscaping by TNLA; Flower and Plant 
Sale on Sunday; Green Energy Products; 
and Home Décor.

State Fair of Texas 
September 30-October 23 at Fair 
Park - Dallas
The State Fair is 
celebrating its 125th 
anniversary in 2011, 
and it�’s going to be 
a birthday bash to 
remember. All your old 
favorites will be back 
�– corny dogs, pig races, the Auto Show, 
etc. �– but there will be plenty of new rides, 
musical acts and attractions as well.

The Children�’s Medical Center Barnyard, 
Farmer Mike the pumpkin carver, Birds 
of the World show, Illumination Sensation 
light display and the Texas Skyway aerial 
ride will all be back. And the food. Oh, the 
food! Along with Fletcher�’s Corny Dogs, 
turkey legs and lemonade, there will be a 
smorgasbord of new fried treats to try.  For 
more information, log onto www.bigtex.com. 

Discount Prices:
Adult: $12.50 (Reg $16)
Child (under 48�”): $10 (Reg $12)
Senior (60+): $10 (Reg $12)
Children 2 and under are FREE

For your convenience, we have pre-
purchased a limited supply of food/ride 
coupons this year. Save yourself some 
time in line and buy your coupons when 
you purchase your tickets. Coupons will 
be sold on a first come, first served basis 
until they are sold out. Coupons are sold in 
sheets only! They contain (20) .50 coupons 
= $10 per sheet (no discount).

West Side Story comes to Music 
Hall at Fair Park, October 4-23!
Tickets to this show include free admission 
to the State Fair. Contact your concierge 
for additional information and to purchase 
tickets!



Dallas 
Mavericks
Dallas Mavs are now 
seating new customers 
for next season. If 
you are interested in 

season ticket packages, group rates, luxury 
suite rentals, or single games, please 
contact Jim Wickman at 214-658-7196 or 
email jim.wickman@dallasmavs.com.

Dallas Stars
Single Ticket Pricing
 Regular Discount
Stars Club Luxury $100 $80
Platinum $60 $55
Priority Terrace $35 $30

There is a greater discount for groups 
of 10+.
 Regular Discount
Stars Club Luxury $100 $45
Platinum $60 $50
Priority Terrace $35 $25

Pre Season Schedule
Thu, Sep 22 Colorado, 7:30pm
Sat, Sep 24 St. Louis, 7pm
Thu, Sep 29 Florida, 7:30pm

October Schedule
Fri, Oct 7 Chicago, 7:30pm
Mon, Oct 10 Phoenix, 5pm
Thu, Oct 13 St. Louis, 7:30pm
Sat, Oct 15 Columbus, 7pm
Thu, Oct 27 Los Angeles, 7:30pm
Sat, Oct 29 New Jersey, 7pm

For a complete list of games, please log 
onto www.dallasstars.com. Contact your 
concierge to place your order today!

Houston Dynamo
Sun, Sep 4 Monterrey (International), 8pm
Sat, Sep 17 Earthquakes, 7:30pm
Sat, Oct 1 Fire, 3pm
Sun, Oct 23 Galaxy, 6pm

 Reg Price Discount
Upper Endline $22 $16
Upper Sideline $28 $17
VIP South Goal $37 $25

Log onto our website at 
www.dallasconciergeconnection.com
and click on the link to the right (under 
coupons & discounts) 
for Houston Dynamo. 
Order tickets and 
print out at your 
computer. Be sure 
to enter (Code: 
Dynamo11) when 
ordering tickets to 
obtain the discount.

Entertainment 
Passbooks
All the Fun. Half the Price.
We will be carrying Dallas and Fort Worth 
Entertainment Passbooks again this year 
at $25 each. With hundreds of half-off and 
two-for-one coupons, the Entertainment 
Passbook is the best way to save money 
on dining, shopping, attractions and much 
more! Contact your concierge for a copy.

September 11 
Tenth Anniversary 
Commemorative 
Concert
The Arts District Chorale announces a free 
ticketed event, 9/11: Remembrance and 
Reconciliation, to honor those ordinary 
citizens who sacrificed their safety and lives 
in response to the events of September 11,
2001. A narrated concert with the message 
of reconciliation out of the ashes of 
a national tragedy will take place on 
Sunday, September 11, at 7pm in the 
sanctuary of St. Michael and All Angels 
Episcopal Church in Dallas. This free 
ticketed community-wide event will include 
narration from three prominent Dallas faith 
community representatives: Reverend Dr. 
Robert Dannals, Rector of Saint Michael 
and All Angels Episcopal Church; Imam 
Dr. Yusuf Kavakci, Spiritual Leader of the 
Islamic Association of North Texas and 
the Dallas Central Mosque; and Rabbi  
Debra Robbins, Associate Rabbi of Temple 
Emanu-El. Voluntary donations will benefit 
the International Red Cross and Red 
Crescent Movement. Free and open to 
the public with ticket. Free ticket pick-up 
locations and more information at www.
artsdistrictchorale.org.

2011 DSO AT&T Gala
September 17
Don�’t miss an exquisite evening with the 
incomparable Joshua Bell as he performs 
with Jaap van Zweden and the Dallas 
Symphony Orchestra. Barbara and Don 
Daseke will chair this unforgettable black-
tie evening.

Full Gala Evening Tickets
COCKTAILS  DINNER  CONCERT  AFTER-
PARTY  BLACK TIE
Tickets start at $1,250 each; tables start at 
$10,000 each. Call 214-871-4045 or email 
dso-gala@dalsym.com.
Gala Concert/After-Party Tickets
CONCERT  AFTER-PARTY  COCKTAIL CHIC
Tickets start $125 each. To purchase 
concert/after-party tickets, call 214-692-
0203 or email RSVP@dalsym.com.

FC Dallas
As a client of Concierge Connection, Inc., 
you have the opportunity to purchase 
tickets for any of the 2011 home games 
at a special low price. The process is 
easy; just contact your 
concierge for a special 
web link and promotion 
code to purchase 
directly from FC Dallas. 
All orders are subject to 
availability and all sales 
are final.

 Regular Price Your Price
Center Circle $97  $75 
(106)
Club $81  $60 
(105,107)
Red $51 $35
(104,108)
All You Can Eat $35  $25
Blue $35  $22 
(103, 109 East Side)
Yellow $22  $15 
(112-118)

Home Games:
• Sat, Sept 3 vs Tigres, 7:30pm
• Wed, Sept 14 vs Tauro FC, 7pm
• Sat, Sept 17 vs NY Red Bulls, 7:30pm
• Wed, Sept 21 vs Pumas UNAM, 7pm
• Sat, Sept 24 vs Houston Dynamo, 3pm

Texas 
Rangers
The Texas Rangers 
2011 season 
is in full swing! 
Discounted tickets 
range from $5-$26 

off the regular price and depend on your 
game date selection, section preference, 
and availability. 

Friday Nights Fireworks Promotion: 
Tickets will only be $10 for all Friday 
games in certain seating areas, subject 
to availability. Parking for those games 
will be $5 (instead of $10). For a list of 
games and additional promotions, log onto 
www.texasrangers.com. Contact your 
concierge for more information or to 
order discounted tickets.

Grand Prairie AirHogs
September is 
the playoffs. 
Games are 
not set yet. 
Concierge 
Connection 
Inc discount applies. 
Section Game Day Pricing Discount Pricing 
Club Seats $13.00 $9.00
Box Seats $9.00 $6.00
General Admission $6.00 $4.00



Restaurant of the Month
Eddie V�’s Prime Seafood 
features oysters, sashimi, 
great prime steaks and live 
Jazz. Savor the classics like 
oysters on the half shell, fried 
cold water baby lobster tail, 
and famous All Lump Crab 

Cakes. The extensive wine list features over 150 selections. Happy 
Hour is 4-7pm every day, except Sundays & Mondays when it is 
all night long. Eddie V�’s also features many different private dining 
options.  For more information on private dining, contact Jennifer 
Phoenix (Private Events & Sales Manager), 4023 Oak Lawn 
Avenue, Dallas, TX 75219, 214-890-1500.

WaySavvy.com
Do yourself a favor and save time scouring the Web for flight and 
hotel packages with WaySavvy.com. What it does: Searches the 
Internet for the best flight and hotel deals based on your departure 
point, destination and dates. Then it displays three options: 
WaySavvy�’s choice, the cheapest choice, and the swankiest choice. 
What’s hot: It speeds up booking by reducing distractions. Instead 
of seeing page after page of hotel choices, ratings, photos and 
more, you see a limited selection. Then if you want to see more 
hotel options and amenities, search with advanced options or click 
on �“change hotel/flight�” and see more choices. I liked using this 
website as a pricing guide. What’s not: Choose your search terms 
carefully. I knew I�’d done something wrong when I got only a few 
airport hotels in my search results for �“San Francisco International 
Airport.�” Changing my destination search term to �“San Francisco�” 
helped to broaden the results. - Jan Leo, Los Angeles Times

Your Cowboys are back and now it�’s time to plan your trip to 
Cowboys Stadium. The Ultimate Tailgate Party in association with 
Sports Travel Tours has created the best tailgate party in Arlington.

First up, they have a great location�—right opposite Cowboys 
Stadium�—where the party kicks off 3 hours before game time. Then 
there�’s the hospitality and entertainment�—delicious all-you-can-eat 
BBQ food prepared by one of the Metroplex�’s great chefs,  Eddie 
Deen. There�’ll also be a great selection of beers, wines and sodas 
(all included in your admission ticket price). There will be a cash 
bar available to purchase other beverages. Every pre-game party 
will feature a live band performance, giant screen TV�’s showing all 
the pre-game build-up and interactive games. The facility itself has 
18,000 sq. feet of climate controlled indoor space and more than 
one acre of outdoor space, so whatever the weather, you�’ll have a 
great tailgating experience. This is the ultimate way to get pumped 
up before the game, and they will be there for every Cowboys 
game, as well as all the huge NCAA games this fall. 

They provide free parking at select locations along with shuttle 
transfers to and from the tailgate party. The regular price for 
admission tickets (which includes the all-you-can-eat BBQ, beer, 
wine, sodas) and the shuttle service is $70 per person.  However, 
clients of Concierge Connection, Inc. may purchase them for 
$60. Call your concierge now to take advantage of this great offer. 

VISIONS: The Women’s Expo to 
Celebrate 22nd Year 
The Largest Women’s Expo in the Southwest, 
September 24-25 
It is every woman�’s favorite 
time of the year. VISIONS: 
The Women�’s Expo will be 
held at Dallas Market Hall 
(2200 North Stemmons Fwy, 
75207). This two-day event combines the best in fashion, health, 
beauty and more for today�’s woman and her family. New additions 
to VISIONS include mini-studio sessions specifically suited to the 
interests of women featuring tutorials in hair, make-up, fashion and 
career advice! The Geico Main Stage attractions include:
�• VISIONS: Women of Dallas Panel: This presentation will 

showcase a panel of Dallas�’ leading ladies discussing women�’s 
issues and topics related to fashion, beauty and other relevant 
discussion areas, including Plano�’s own beauty analyst, Victoria 
Snee.

�• Frumpy to Fabulous: This year, VISIONS is giving women 
across Dallas the opportunity to update their look. The general 
public is invited to submit their friends or family members to 
transition their outdated looks from frumpy to fabulous with a full 
makeover to take place on the day of the expo. Presented by 
Dillard�’s.

�• Macy’s Style Show: Macy�’s will be partnering with Barbizon 
Modeling to debut the upcoming fall trends and new styles.

�• A special performance by Dallas Power House of Dance: 
High-energy, crowd-inspiring performances will be on tap for all 
expo attendees to enjoy.

Additionally, VISIONS will showcase exhibitors, shopping, hands-on 
learning experiences, consultations and advice from professionals, 
a special coffee and cupcake happy hour and much more. Show 
hours are 10am to 7pm on Saturday and 10am to 5pm on Sunday.  
Ticket prices are $10, and attendees may purchase tickets before 
the show via the online box office at www.visionsexpo.com. For 
more information about VISIONS: The Women�’s Expo, please visit 
the website or call 972-499-7500. Watch for discounts through 
Living Social and Groupon!

FREE Legal Consultation &
25% Discount!
The Law Office of Michael T. Kiesel is offering a free consultation 
to the clients of Concierge Connection, Inc. regarding Criminal Law 
issues. This program will be available until December 31, 2011, 
and will provide a free consultation of up to 30 minutes concerning 
matters related to Criminal Cases. 

Mr. Kiesel has been licensed in Texas since 1985 and has handled 
Criminal cases ranging from Capital Murder to DWI in both Texas 
and Federal Courts throughout the U.S. As a former Assistant 
District Attorney handling White Collar Prosecutions and various 
Financial Crimes, and 23 years in private practice, one thing is 
certain - EXPERIENCE COUNTS. 

They understand that sometimes bad things happen to good 
people. The Law Office of Michael T. Kiesel will provide Clients of 
Concierge Connection, Inc. with a 25% discount on their legal fees 
during the time of this offer, so please feel free to contact them at 
your convenience, either by phone or email.

Email: mikekiesel@yahoo.com
Office: 682-224-3699 (3123 Race St., Fort Worth, Texas 76111)
Cell Phone: 956-778-6228
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