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Concierge Connection, Inc.

HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; all orders 

must be placed by 2:00 pm on 

Thursday, the day before. 

3 WAYS TO ORDER

PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

President Candace Rozell

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)

Dallas Heritage Village
Walk in the Footsteps of History
Nestled on 13 tree-lined acres on the 
southern edge of downtown, Dallas 
Heritage Village offers visitors of all 
ages the chance to literally walk in the 
footsteps of the earliest settlers of North 
Texas. 

Step into the past (between the years 
of 1840 and 1910); with 38 historic 
structures, including log cabins, a farm, 
school, church, 19th century commercial 
buildings and elegant Victorian homes, 
Dallas Heritage Village is like no other 
museum in the Southwest.  

Witness History in the Making…
Living History Seasons feature exhibits 
and characters dressed in period 
clothing, bringing to life important 
historical themes. The Village also hosts 
several annual events. 

This month enjoy Old Time Music Jam 
(Oct 1 and 15), Gunfights at the Village 
(Oct 1 and 15), Benefit at Fish City Grill 
(Oct 4), Taste of the Village (Oct 9), 
Lone Star History Day: Family Stories 
(Oct 14), Barnyard Buddies Storytime 
for Preschoolers (Oct 12), and Family 
Past Times (Oct 16).  

The remainder of 2011 brings Old Time 
Music Jam (Nov 5 and 19 and Dec 3 
and 17), Civil War on the Home Front 
(Nov 12), Barnyard Buddies Storytime 
for Preschoolers (Nov 9 and Dec 14), 
Gunfights at the Village (Nov 5 and 19 
and Dec 3 and 17), Village Academy: 
3-D Paper Stars (Nov 19), Family 
Past Times (Nov 20 and Dec 18), 

Candlelight Seniors Day (Dec 8) and 
Candlelight (Dec 10 and 11).    

Self-guided and cell phone tours of the 
Village’s structures are available year 
round. Private tours are available; call 
for details. Village hours are Tuesday-
Saturday, 10am-4pm and Sunday, 
12pm-4pm; the Village is closed holidays 
and in January and August. Dallas 
Heritage Village is located at 1515 South 
Harwood, Dallas, TX 75215. 

For more information, call the ticket office 
(during hours of operation) at 214-413-
3679 or the administration office (Mon-
Fri, 9am-4pm) at 214-421-5141, or log 
onto www.DallasHeritageVillage.org.     

Six Flags Over Texas 

Fright Fest
Friday-Sunday, through October 30
It’s Thrills by Day, Chills by Night at Fright 
Fest Presented by SNICKERS®. It is the 
most frightening fest in North Texas with 
spooktacular shows, chilling attractions 
and horrifying haunted houses that will 
ensure memorable entertainment for the 
entire family. Plus, experience all your 
favorite rides in the dark. With MORE 
FLAGS, MORE FRIGHT, the excitement 
of Halloween will come alive every 
weekend night in October.

Discount ticket information is located on 
our discount ticket listing. A full copy of 
that is always available by logging onto 
our website at www.cciservices.org 
and click on the “newsletter tab” at the 
top of the page. Then scroll down to the 
“Discount Tickets & Passes” link.



SpeedZone
Wanna get your heart racing...
literally?
SpeedZone is a 12-acre theme park 
dedicated to speed, racing and competition. 
Race zero to 70 miles per hour in the 300 
horsepower Top Eliminator Dragsters, 
experience drift style racing on the Slick 
Track, race wheel to wheel on the Turbo 
track or navigate around the hair-pin turns 
on Thunder Road track. SpeedZone’s 
Electric Alley Arcade features the latest 
video and simulator games and lots of 
ticket redemption games. SpeedZone also 
has a full bar and cafe with great food, 
beverages and TVs to catch all the action.  

Turbo charge your next special event at 
SpeedZone. They host hundreds of picnics, 
team 
building 
events, 
banquets, 
meetings, 
birthdays 
and much 
more! 
Several 
private 
banquet areas and on-site professional 
catering staff are there to make sure your 
event is a huge success. 

SpeedZone is located at 11130 Malibu Drive, 
Dallas, TX 75229. For more information, 
please call 972-247-RACE(7223) or visit 
www.speedzone.com.

SpeedZone discounts are available 
through your concierge. Our discount 
cards are valid on ALL entertainment at 
SpeedZone (EXCEPT ticket redemption 
games located in the arcade).

House of Blues
Join the House 
of Blues Sunday 
Gospel Brunch 
on Sunday, 
October 23, at 
12:30pm! Enjoy 
a delicious 
Southern Buffet 
and exciting 
show with Lady 

Diamond! Great music, food and fun for 
ALL! Reservations: 214-978-2583, 
www.houseofblues.com/dallas or 
www.ticketmaster.com. House of Blues 
is located at 2200 N. Lamar, Dallas, Texas 
75202 (Downtown Victory Park).

West Side Story
WEST SIDE STORY is presented by Dallas 
Summer Musicals, October 4-23, at Music 
Hall at Fair Park. This show is on stage 
during the 2011 State Fair of Texas.

More than 
fifty years ago 
one musical 
changed theater 
forever. Now 
it’s back on 
Broadway 
mesmerizing 
audiences once 
again. From 
the first note to 
the final breath, 
WEST SIDE 
STORY soars 
as the greatest 

love story of all time. Directed by its two-
time Tony Award-winning librettist Arthur 
Laurents, WEST SIDE STORY remains as 
powerful, poignant and timely as ever. The 
new Broadway cast album of WEST SIDE 
STORY recently won the 2010 Grammy 
Award for Best Musical Show Album. 
The Bernstein and Sondheim score is 
considered to be one of Broadway’s finest 
and features such classics of the American 
musical theatre as “Something’s Coming,” 
“Tonight,” “America,” “I Feel Pretty” and 
“Somewhere.”

The classic tale of “Romeo and Juliet” set 
in New York City in the 1950s. The two 
feuding families are replaced by brawling 
street gangs. The Montagues become the 
Anglo Jets, led by Riff, and the Capulets 
become the Puerto Rican Sharks, led by 
Bernardo. At a dance, Tony, former leader 
of the Jets and Riff’s best friend, and 
Maria, Bernardo’s little sister, see each 
other across the room and it’s love at first 
sight. With opposition from both sides, they 
meet secretly and their love grows deeper. 
However, the gangs are plotting one last 
rumble, a fight that will finally end the battle 
for control of the streets. Will Tony and 
Maria’s love carry through a battle that 
threatens to destroy the people they love 
around them?  

Parental guidance is suggested for this 
show. Appropriate for ages 10 and up.  
Please note that this show contains gang 
simulated masturbation. Please be aware 
that this show is during the State Fair of 
Texas. Traffic will be heavier than usual, 
and parking is not reserved. Tickets to 
the musical will be honored as admission 
tickets to the fair on the day of the show 
purchased. 

Contact your concierge to purchase 
your WEST SIDE STORY tickets. 
For more information, visit 
www.dallassummermusicals.org.

State Fair of Texas 
Through October 23 at Fair Park - 
Dallas
The State Fair is 
celebrating its 125th 
anniversary in 2011, 
and it’s going to be 
a birthday bash to 
remember. All your 
old favorites will be 
back – corny dogs, pig 
races, the Auto Show, 
etc. – but there will be plenty of new rides, 
musical acts and attractions as well.

The Children’s Medical Center Barnyard, 
Farmer Mike the pumpkin carver, Birds 
of the World show, Illumination Sensation 
light display and the Texas Skyway aerial 
ride will all be back. And the food. Oh, the 
food! Along with Fletcher’s Corny Dogs, 
turkey legs and lemonade, there will be a 
smorgasbord of new fried treats to try. For 
more information, log onto www.bigtex.com. 

Discount Prices:
Adult: $12.50 (Reg $16)
Child (under 48”): $10 (Reg $12)
Senior (60+): $10 (Reg $12)
Children 2 and under are FREE

For your convenience, we have pre-
purchased a limited supply of food/ride 
coupons this year. Save yourself some 
time in line and buy your coupons when 
you purchase your tickets. Coupons will 
be sold on a first come, first served basis 
until they are sold out. Coupons are sold in 
sheets only! They contain (20) .50 coupons 
= $10 per sheet (no discount).

West Side Story comes to Music 
Hall at Fair Park, October 4-23!
Tickets to this show include free admission 
to the State Fair. Contact your concierge 
for additional information and to purchase 
tickets!



Dallas Stars
Single Ticket Pricing
 Regular Discount
Stars Club Luxury $100 $85
Platinum $60 $55
Priority Terrace $35 $30

There is a greater discount for groups 
of 10+.
 Regular Discount
Stars Club Luxury $100 $45
Platinum $60 $50
Priority Terrace $35 $25

October Schedule
Fri, Oct 7 Chicago, 7:30pm
Mon, Oct 10 Phoenix, 5pm
Thu, Oct 13 St. Louis, 7:30pm
Sat, Oct 15 Columbus, 7pm
Thu, Oct 27 Los Angeles, 7:30pm
Sat, Oct 29 New Jersey, 7pm

For a complete list of 
games, please log onto 
www.dallasstars.com. 
Contact your concierge to 
place your order today!

FC Dallas
As a client of Concierge Connection, Inc., 
you have the opportunity to purchase 
tickets for any of the 2011 home games at 
a special low price. The process is easy; 
just contact your concierge for a special 
web link and promotion code to purchase 
directly from FC Dallas. All orders are 
subject to availability and all sales are final.

 Regular Price Your Price
Center Circle $97  $75 
(106)
Club $81  $60 
(105,107)
Red $51 $35
(104,108)
All You Can Eat $35  $25
Blue $35  $22 
(103, 109 East Side)
Yellow $22  $15 
(112-118)

Home Games:
• Sat, Oct 15 vs Whitecaps, 7:30pm
• Tue, Oct 18 vs Toronto FC, 7pm

Houston Dynamo
Sat, Oct 1 Fire, 3pm
Sun, Oct 23 Galaxy, 6pm

 Reg Price Discount
Upper Endline $22 $16
Upper Sideline $28 $17
VIP South Goal $37 $25
Log onto our website at www.
dallasconciergeconnection.com and 
click on the link to the right (under coupons 
& discounts) for Houston Dynamo. Order 
tickets and print out at your computer. Be 
sure to enter (Code: Dynamo11) when 
ordering tickets to obtain the discount.

Dallas 

Cowboys
Contact your concierge 
for ticket availability and 
pricing to ALL Dallas 
Cowboys home games.

Your Cowboys are back and now it’s time 
to plan your trip to Cowboys Stadium. The 
Ultimate Tailgate Party in association with 
Sports Travel Tours has created the best 
tailgate party in Arlington.

First up, they have a great location—right 
opposite Cowboys Stadium—where 
the party kicks off 3 hours before game 
time. Then there’s the hospitality and 
entertainment—delicious all-you-can-
eat BBQ food prepared by one of the 
Metroplex’s great chefs,  Eddie Deen. 
There’ll also be a great selection of beers, 
wines and sodas (all included in your 
admission ticket price). There will be a cash 
bar available to purchase other beverages. 
Every pre-game party will feature a live 
band performance, giant screen TV’s 
showing all the pre-game build-up and 
interactive games. The facility itself has 
18,000 sq. feet of climate controlled indoor 
space and more than one acre of outdoor 
space, so whatever the weather, you’ll 
have a great tailgating experience. This is 
the ultimate way to get pumped up before 
the game, and they will be there for every 
Cowboys game, as well as all the huge 
NCAA games this fall. 

They provide free parking at select 
locations along with shuttle transfers to 
and from the tailgate party. The regular 
price for admission tickets (which includes 
the all-you-can-eat BBQ, beer, wine, 
sodas) and the shuttle service is $70 per 
person.  However, clients of Concierge 
Connection, Inc. may purchase them 
for $60. Call your concierge now to take 
advantage of this great offer.

Dallas Mavericks
Dallas Mavs are now 
seating new customers 
for next season. If you 
are interested in season 
ticket packages, group 
rates, luxury suite rentals, 
or single games, please 
contact Jim Wickman at 214-658-7196 or 
email jim.wickman@dallasmavs.com.

Theatre Under the 

Stars
Theatre Under the Stars is offering 
discounts for those of you who travel to 
Houston. The discounts for single tickets will 
vary based on the show and the date and 
time of each performance. I have listed the 
discounts for each show below. However, 
to know the exact discount for each 
performance, you may log onto our blog at 
www.dallasconciergeconnection.com.
In the right hand column, under “Coupons 
& Discounts” will be a link for Theatre 
Under the Stars. You may click on that link 
to pull up a full PDF listing each show with 
specific discount info. As mentioned at the 
bottom of that PDF, you may enjoy these 
discounts by going to www.tuts.com/
promo and be sure to type in promo code: 
CONNECTION when ordering your tickets. 
For more information on the shows listed, 
log onto www.tuts.com.

• Guys and Dolls (through Oct 9),
20%-30% Discount

• White Christmas (Dec 16-18),
20% Discount

• Bring It On The Musical (Jan 24-Feb 5), 
10% Discount

• Annie (Mar 20-Apr 1),
10%-20% Discount

• LA CAGE Aux Folles (Apr 24-May 6), 
10%-20% Discount

• The Best Little Whorehouse in Texas 
(June 5-17), 20% Discount

Houston Ballet
Houston Ballet is offering discounts for 
those of you who travel to Houston. The 
discounts will be 25%-50% depending on 
the show/performance. To order tickets, 
you may log onto our blog at www.
dallasconciergeconnection.com. In the 
right hand column, under “Coupons & 
Discounts” will be a link for Houston Ballet 
where we will post promotions as they 
become available. 

Ordering will be done by calling our rep 
(Pamela Perry) directly at 713-535-3258 or 
email her at pperry@houstonballet.org and 
mention that you are a client of Concierge 
Connection, Inc to obtain the discount. For 
more information on the shows listed, log 
onto www.houstonballet.org.

• The Nutcracker (Nov 25-Dec 27)
• Jubilee of Dance (Dec 2)
• Cinderella (Feb 23-Mar 4)
• Rock, Roll & Tutus (Mar 8-18)
• Academy Spring Showcase (Apr 20-21)
• Made in America (May 24-June 3)
• Romeo & Juliet (June 7-17)



Shen Yun Returns to Dallas with a 

New 2012 Program
Presented by Southern USA Falun Dafa Association
December 16-18, at AT&T Performing Arts Center, 
Winspear Opera House
“A mesmerizing performance of singers, dancers and musicians 
reclaiming the divinely inspired cultural heritage of China.”

-Donna Karan, Creator of Donna Karan New York and DKNY

After a successful 
showing at the 
Winspear Opera 
House in Dallas, 
the New York 
based Shen 
Yun Performing 
Arts once again 
blazes the best of 
traditional Chinese 
culture and dance 
for a brand new 
2012 tour. “Every year, Shen Yun unveils an entirely new lineup of 
dances, songs, and musical scores. In a collection of short pieces, 
audiences travel from the Himalayas to tropical lake-filled regions; 
from the legends of the culture’s creation over 5,000 years ago 
through to the story of Falun Dafa in China today; from the highest 
heavens down to the dusty plateaus of the Middle Kingdom. After 
more than 60 years of Communist rule in China, and especially 
after the Cultural Revolution, Chinese traditional culture has been 
all but completely demolished. Shen Yun Performing Arts was 
established in 2006 with the mission of reviving 5,000 years of 
divinely inspired Chinese culture. Today, Shen Yun counts many 
winners of international dance and vocal competitions among its 
artists and the orchestras include many musicians from world-
renowned symphonies and conservatories.” Quotations copyrighted 
by Shen Yun Performing Arts

Order your tickets (no discounts available) by website at 
shenyun2012.com or attpac.org, or call 888-907-4697 or
214-880-0202.

NOW LOCATED IN FORT WORTH & 

COPPELL - FREE Legal Consultation 

& 25% Discount!
The Law Office of Michael T. Kiesel is offering a free consultation 
to the clients of Concierge Connection, Inc. regarding Criminal Law 
issues. This program will be available until December 31, 2011, 
and will provide a free consultation of up to 30 minutes concerning 
matters related to Criminal Cases. 

Mr. Kiesel has been licensed in Texas since 1985 and has handled 
Criminal cases ranging from Capital Murder to DWI in both Texas 
and Federal Courts throughout the U.S. As a former Assistant 
District Attorney handling White Collar Prosecutions and various 
Financial Crimes, and 23 years in private practice, one thing is 
certain - EXPERIENCE COUNTS. 

They understand that sometimes bad things happen to good 
people. The Law Office of Michael T. Kiesel will provide Clients of 
Concierge Connection, Inc. with a 25% discount on their legal fees 
during the time of this offer, so please feel free to contact them at 
your convenience, either by phone or email.

Email: mikekiesel@yahoo.com
Cell Phone: 956-778-6228
Fort Worth Office: 682-224-3699;
3123 Race St., Fort Worth, Texas 76111
Coppell Office: 972-393-0244;
207 S. Denton Tap Road, Suite 700 Coppell, Texas 75019

Medieval Times
Take advantage of a 25% discount all year round on adults 
and children’s tickets (except the New Year’s Eve show) with no 
processing fees! 
Easy to Use
• Place orders online through our dedicated link by visiting our 

blog at www.dallasconciergeconnection.com, and click on 
Medieval Times located at the bottom of the right hand column 
(under Coupons & Discounts). 

• Shortly after order is placed, you will receive a separate e-mail 
with confirmation and your tickets attached.

• Present your tickets directly to the Medieval Times box office 
when you arrive for the show. 

Texas Ballet Theater
Giselle (Oct 21-23), Bass Performance Hall
The Nutcracker (Nov 25-Dec 4), Winspear Opera House
The Nutcracker (Dec 9-24), Bass Performance Hall
The Nutty Nutcracker (Dec 23), Bass Performance Hall
Dracula (Feb 24-26), Bass Performance Hall
Portraits Ballet Festival (Apr 20-22 and Apr 27-29), Wyly Theatre

Contact your concierge to 
order tickets and save 20% 
on single ticket pricing!

Entertainment Passbooks
All the Fun. Half the Price.
We will be carrying Dallas and Fort Worth Entertainment Passbooks 
again this year at $25 each. With hundreds of half-off and two-for-
one coupons, the Entertainment Passbook is the best way to save 
money on dining, shopping, attractions and much more! Contact 
your concierge for a copy.

Printed on recycled paper. Please recycle it when you’re done.  │  Newsletter content compiled by Concierge Connection, Inc.

Carey Lynn Photography is booking for Christmas parties 
right now; they have different options available including 
onsite printing.


