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Make A Note
Please be advised the concierge desk will 
be closed on Friday, April 6 in observance 
of Good Friday. All orders for that week must 
be placed by 2pm on Wednesday the 4th and 
will be delivered to your building no later than 
noon on Thursday the 5th. Have a safe and 
happy holiday!

Tax Day 2012
If you’re one of the hundreds of thousands 
of taxpayers who wait until the last minute 
to file your taxes, make a note: The IRS 
has announced that the due date for 2011 
individual federal income tax returns will be 
Tuesday, April 17, 2012. That’s the date by 
which your form has to be either submitted 
electronically or postmarked for your tax 
return to be considered timely filed by the IRS.

Take Our Daughters And 
Sons To Work® Day
Thursday, April 26
More than 37 million youth and adults 
participate at over 3.5 million workplaces 
each year. Take Our Daughters And Sons To 
Work® Day has inspired a future generation of 
girls and boys by helping bring them into the 
workplace to explore the many life choices 
they have. 

The recommended age range is 8-18. The 
theme for 2012 is “Build Opportunity: 20 Years 
of Education, Empowerment, Experience.” 
It’s about teamwork! Working together with 
employers, employees, parents, mentors, 
and educators is key to creating a successful 
day that strengthens the connection between 
education and work and relationships between 
parents and their children. 

Official merchandise is available for your  
Take Our Daughters And Sons To Work®  
Day program at the online store. To 
learn more about the program, purchase 
merchandise, or become a Lead Sponsor,  
visit www.DaughtersAndSonsToWork.org 
or call 1-800-676-7780.

20th Annual Blessing of 
the Vines and New Vintage 
Wine & Gallery Trail 
April 14, 11am-5pm
Life is like a bottle of wine...you should savor it 
to the last bit. So, make springtime plans for a 
weekend to relish at Grapevine’s 20th Annual 
New Vintage Wine & Gallery Trail presented 
by Park Place Motorcars Grapevine. An 
abundance of fun-filled activities will pack 
the entire weekend, including the ceremonial 
Blessing of the Vines and New Release 
Wines, and the captivating Wine & Gallery 
Trail, which incorporates an assortment of 
unique art galleries in Historic Downtown 
Grapevine and wine-related activities.  

Tickets for the Wine and Gallery Trail are 
$49 per person and include wine tastings 
at all of Grapevine’s winery tasting rooms, 
food offerings, live entertainment and a 
souvenir wine glass. The Wine and Gallery 
Trail begins and ends at Delaney Vineyards. 
Complimentary shuttles run continuously 
between all wineries from 11am to 5pm and 
participants must be 21 and up.

Designated Driver Program
Designated drivers receive complimentary 
food and non-alcoholic beverages at each 
winery visited on April 14. In addition, those 
individuals will be entered into a drawing for a 
gift basket overflowing with fabulous gifts from 
Grapevine’s historic district merchants, over a 
$500 value. Register at any winery that day! 

Accommodations
Special Hotel Rates are available at 
Baymont Inn, Embassy Suites DFW North at 
Outdoor World, Hilton DFW Lakes Executive 
Conference Center, Residence Inn, SpringHill 
Suites Grapevine, and Super 8 Hotel.

For more information on the event, to  
view the hotel packages available at each 
hotel listed above, or to purchase tickets 
for the New Vintage Wine and Gallery Trail, 
please call the Grapevine Convention and 
Visitors Bureau at 817-410-3185 or visit  
www.GrapevineTexasUSA.com.

HOW TO USE THE 

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; all orders 

must be placed by 2:00 pm on 

Thursday, the day before. 

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)



Calling 
All Golf 
Fans
Your concierge is 
now taking orders 
for discounted 
tickets/badges to 
the 2012 Byron 
Nelson Classic. 
The tournament 

is May 17-20 at the Four Seasons Resort 
and Club in Las Colinas. 

" Daily Tickets are $35 (reg. $45)

" Pavilion Badge is $70 (reg. $90)

All orders must be placed by May 9. Tickets 
will be delivered no later than May 11. 
Tickets are limited and all sales are final.

Scarborough 
Renaissance Festival
April 7-May 28; 10am-7pm (Parking 
is FREE); Saturdays, Sundays, and 
Memorial Day Monday;  
www.SRFestival.com
Step through the gates of Scarborough 
Village in Waxahachie and feel your 
cares slip away. Thrill to the thunder of 
hooves and crash of lance on shield at 
the joust. Watch 
in amazement as 
birds of prey swoop 
just inches above 
your head at the 
command of the 
Royal Falconer. 
Enjoy swordplay, 
comedy, music and 
more on 21 stages. 
Browse 200 quaint 
shoppes for unique 
handmade jewelry, clothing, leather goods 
and other offerings. Feast like a king on 
food and drink from around the world. 
Spend the day in the 16th century and have 
the time of your life.

Contact your concierge for discount 
tickets: 

ADULT:
 Regular - $24; Discount - $18
CHILD (ages 5-12):
 Regular - $9; Discount - $8

Enjoy sampling six different wines at 
the Cat and Fiddle Wine Tasting. Wine 
tastings take place at 1pm & 3pm daily at 
the Cat and Fiddle Tavern, near the Joust. 
Tickets are REQUIRED for admission to 
the tasting. You may purchase your tickets 
online at SRFestival.com.

Dallas Mavericks
As a client of Concierge Connection, 
you have the opportunity to purchase 
discounted tickets for selected games 
without any processing fees! Discounted 
tickets are available in all three levels of the 
arena, and are as follows:

Upper Bowl Seats (300 level):
 $13 (reg $15) & $26 (reg $31)
Platinum Club Seats (200 level):
 $59 (reg $73) & $79 (reg $95)
Lower Bowl Seats (100 level):
 $75 (reg $79)

The process is simple, the seats are great, 
and you can print out your tickets as you 
buy, so it’s very convenient! Tickets are 
limited, and games will sell out quickly so 
place your orders NOW to get the seats 
you want!

To view 
available 
games, 
contact your 
concierge to 
email you a 
link that you 
will keep on 
hand. Anytime 
you want to 
order you 
simply click on 
that link and 
enter the Special Offer Code: WIKMAN 
to purchase your tickets! Make sure and 
bookmark the site and check back often, 
as games may be added throughout the 
season! Go early and get ready to be 
rowdy, proud and loud! 

For any questions, or information on 
season ticket packages, luxury suite 
rentals, or other Mavs tickets, call Jim 
Wikman at 214-658-7196 or email at 
jim.wikman@dallasmavs.com.

Directions to purchase tickets:
1. Click on the link your concierge sends 

you.
2. Select Game (click on “Find Tickets”).
3. Enter the Special Offer Code: WIKMAN. 

Do not enter email address here.
4. Create new Group Account if you don’t 

already have a “Corporate Concierge 
group ticket account” for the Dallas 
Mavericks.

5. Select the number of tickets you would 
like to purchase.

6. If you get the error message “You have 
reached your ticket limit for this event,” 
it means that there are no tickets 
available in the price requested. Try 
another price or “best available.” 

7. Purchase and print tickets (No Fees).

Texas Rangers
The Texas Rangers 
2012 Season is near! 
Discounted tickets 
range from $8-$37 off 
of the regular price 
and depend on your 
game date selection, 
section preference, 
and availability. 

Individual tickets went on sale to the 
general public on Saturday, March 3. Your 
concierge has order forms available—
contact us to place your order!

iT’Z Family Food & Fun
1201 W. Airport Frwy, #400, Euless
817-283-3700, www.itzusa.com
iT’Z is a 60,000 sq. ft. family entertainment 
center conveniently located on Airport 
Frwy in Euless. iT’Z offers several exciting 
INDOOR activities including: 2 level laser 
tag, go karts, mini-bowling, bumper cars, 
video and redemption games, PLUS a 
delicious buffet of pizza, pasta, salad and 
desserts.

iT’Z has seating for 800 guests in 4 large 
themed dining area as well as 8 private 
rooms, and is able to host up to 2500 
guests. iT’Z is ideal for a family outings, 
youth events, birthday parties and 
corporate meetings or picnics.

Contact 
your 
concierge 
for a 
certificate 
for a FREE 
child’s 
buffet 
(with 
purchase 
of adult buffet). We also have 
Discounted Cards available through 
your concierge now!

Deluxe Game Cards ($20) - These are 
NOT sold at the door (only through your 
concierge)! Includes buffet/soft drink, 90 
minutes of unlimited attractions/video 
games, + 45 pts for ticket/prize games.

Premium Game Cards ($25) - Includes 
buffet/soft drink, All Day unlimited 
attractions/video games, + 60 pts for 
ticket/prize games. (The regular price for 
this card at the door is $31.38 and it only 
includes 20 pts for ticket/prize games 
instead of the 60 pts our cards offer).



Jersey Boys
Winspear Opera House, 
June 12-July 15
2006 Tony Award® Winner for Best Musical. 
“It’s just too good to be true!” (Clive Barnes, 
New York Post) Broadway’s biggest 
success story takes you behind the music 
of Frankie Valli & The Four Seasons—and, 
as The New York Times says, “the crowd 
goes wild!” Follow the rags-to-rock-to-
riches tale of four blue-collar kids working 
their way from the streets of Newark to the 
heights of stardom. Featuring such hits as 
“Sherry,” “Big Girls Don’t Cry,” “Can’t Take 
My Eyes Off You,” “Oh, What a Night” and 
more. Tickets went on sale to the general 
public in February and shows are sure to 
sell out. Pay no service fees, order in 
advance and obtain preferred seating 
when ordering through your concierge! 

Restaurant of the 
Month: Rj Mexican 
Cuisine
1701 N. Market Street in Dallas
214-744-1420,  
www.rjmexicancuisine.com

When you 
find yourself 
enjoying fine 
dining without 
pretension 
surrounded by 
the cool, hip 
atmosphere of 

Dallas’s historic West End and cityscape, 
then you’ve found Rj’s Mexican Cuisine 
- downtown’s best-kept secret. Locally 
owned and operated, Rj is located at the 
corner of Market and Ross near the historic 
sites of Dallas. It prides itself on authentic 
Mexican food, a little ranch and bbq, 
seafood, and even some new American 
influences. No matter what you’re craving, 
Rj can cater to it with a rich blend of 
appetizers, soups, salads and entrees - all 
created by Owners Jay Kahn and Ronald 
Van Hatten (also Executive Chef). The 
dishes can only be described as artful.  For 
example, the gently seared hot-pink Ahi 
tuna rests on a generous portion of mango 
salsa and marinated cucumber slices, and 
is surrounded by a mousse of avocado 
butter and fresh guacamole; it is sure to 
satisfy even the most refined tastes.

Rj’s private dining room and patio seating 
in its special Spanish ambience is sure 
to fulfill the desires of any event or party. 
The restaurant is walking distance from 
the Dallas Convention Center and Omni 
Hotel. Hours are Sun-Thur, 11am-10pm 
and Fri-Sat, 11am-11pm. Reservations are 
accepted but not required.

MORE DISCOUNT 
TICKETS & PASSES!
We continue to offer discounts to many 
theaters, sporting events, attractions, 
etc.; however, due to space limitations in 
our monthly newsletter, we have decided 
to post those to our website instead of 
using the back page each month. To 
access this list, please log onto 
www.cciservices.org and click on the 
newsletter tab at the top of the page, 
then scroll down to the hyperlink that says 
Discount Tickets & Passes to view a 
copy.

Dallas Summer 
Musicals 2012 Season
LA CAGE AUX FOLLES
 April 10-22
RAIN: A TRIBUTE TO THE BEATLES
(pictured below)
 April 24-29
MEMPHIS, THE MUSICAL
 May 15-27
MAMMA MIA!
 May 29-June 3
PETER PAN, STARRING CATHY RIGBY
 July 10-22
THE ADDAMS FAMILY,
A NEW MUSICAL COMEDY
 October 2-21

You may order single tickets or season 
packages through your concierge. You  
may also order by mail, in person at the 
Box Office, by phoning 214-346-3300,  
by faxing 214-691-7386, or online at  
www.dallassummermusicals.org. For 
groups, please call 214-426-GROUP. 

As always, orders placed through your 
concierge receive preferred seating and 
will be filled prior to tickets going on sale to 
the general public. All orders are filled on 
a first-come, first-served basis. Should you 
place an order after tickets have gone on 
sale to the general public, you will receive 
the best available seating at the time you 
place your order.

FC Dallas
Our clients will have access to group 
rate FC Dallas tickets for the entire 
season. Please contact your concierge 
to receive a special link via email (and a 
promo code), to purchase tickets online! 
Group rate pricing is normally for those 
groups that purchase 15 or more tickets 
to a game. However, you will only need to 
purchase one ticket to get that rate.  

April/May/June Games:
!" Thu, Apr 5 vs New England Revolution, 

7:30pm
!" Sat, Apr 14 vs Montreal Impact, 7:30pm
!" Wed, Apr 25 vs Real Salt Lake, 7:30pm
!" Sun, May 6 vs Colorado, 6pm
!" Wed, May 9 vs Seattle, 7:30pm
!" Sat, May 19 vs Philadelphia, 7:30pm
!" Sat, June 23 vs Chivas USA, 8pm

Two Sisters Catering 
Now Offering Dinner Delivery!
Two Sisters Catering, an award-winning 
local caterer, is now offering dinner delivery 
(Mon-Thur)! Each delivery day will feature 
a price fixed menu with options of dinner 
for 2 ($24.99) or dinner for 4 ($35.99). 
Dinners will be delivered between 4-5pm, 
Mon-Thur. The delivery charge (limited 
area) is $5. Call Two Sisters To-Go 
stores to place your order, Gaston 214-
821-4343, Monticello 214-526-1188, or 
email delivery@twosisterscatering.com 
to request upcoming weekly menus, ask 
questions and place orders. Orders must 
be confirmed by 3pm the day prior.

Hertz
The concierge has a great rate for you. You 
can save 5 to 20% on car rentals with this 
Hertz discount. Call 1-800-654-3131 or visit 
hertz.com and give them the Corporate 
Discount Program ID Number (CDP-ID# 
1831182)*. Save $10 per day on any car 
class. Code: PC114925*
* Additional terms and conditions apply. Up to 
$40 Max/Rental

Use Advantage Express Delivery for 
3 weeks and the 4th week is on them!  

Offer valid on new accounts only. The 4th week 
will be an average of the previous 3 weeks’ 

deliveries. The number of free deliveries cannot 
exceed the average of the first 3 weeks.



San Antonio & Beyond: A Prepaid 
Pass to Attractions and Museums
One Price, Multiple Attractions… Valid 7 Consecutive Days

SUPER SAN ANTONIO PASS
$69 Child; $99 Adult
Just present your Super San Antonio & Beyond Pass at any of 
the following attractions: Alamo Trolley Tours, Buckhorn Saloon & 
Museum, Tomb Rider 3D, Edward Steves Homestead Museum, 
Guinness World Records Museum, IMAX Theatre Rivercenter, 
Natural Bridge Caverns, Ripley’s Haunted Adventure, San Antonio 
Children’s Museum, San Antonio Museum of Art (closed Mondays), 
Splashtown (May-Aug), Texas Ranger Museum, The Alamo (gift 
shop discount), the Ultimate Mirror Maze Challenge, Witte Museum, 
UTSA’s Institute of Texan Cultures, Ripley’s Believe It or Not, Louis 
Tussaud’s Wax Works, and McNay Art Museum (closed Mondays).

MUSEUM PASS
$29 Child; $39 Adult
Just present your San Antonio & Beyond Museum Pass at any 
of the following attractions: Buckhorn Saloon & Museum, Edward 
Steves Homestead Museum, San Antonio Children’s Museum, San 
Antonio Museum of Art (closed Mondays), Texas Ranger Museum, 
The Alamo (gift shop discount), the Witte Museum, UTSA Institute 
of Texan Cultures, and McNay Art Museum (closed Mondays).

DOWNTOWN PASS
$39 Child; $89 Adult
Just present your San Antonio 
& Beyond Downtown Pass at 
any of the following attractions: 
Alamo Trolley Tours, Buckhorn 
Saloon & Museum, Tomb 
Rider 3D, Guinness World 
Records Museum, IMAX 
Theatre Rivercenter, Ripley’s 
Haunted Adventure, San 
Antonio Museum of Art (closed 
Mondays), San Antonio 
Children’s Museum, Texas 
Ranger Museum, The Alamo (gift shop discount), the Ultimate 
Mirror Maze Challenge, UTSA’s Institute of Texan Cultures, 
Ripley’s Believe It or Not, and Louis Tussaud’s Wax Works.

EXPERIENCE SAN ANTONIO 3-DAY PASS
$69 Child; $89 Adult
Alamo Sightseeing 
Tours – Downtown 
Tour, Tomb Rider 3D, 
Guinness World Records 
Museum, IMAX Theatre 
Rivercenter, Ripley’s 
Haunted Adventure, 
Buckhorn Saloon & 
Museum, Texas Ranger 
Museum, and Ultimate 
Mirror Maze Challenge.

You are ready to see the best in San Antonio!

This pass is activated the first time you use it. It is then valid for 
seven consecutive days. Visit as many attractions as you like, but 
you are limited to visiting each attraction only once.

" Buy online at: www.sanantoniotourism.com

Omni Fort Worth
817-535-6664; 1300 Houston Street in Fort Worth
As breathtaking as any West 
Texas sunset, the Omni Fort 
Worth Hotel offers a taste of Texas 
hospitality. Conveniently located in 
the heart of Fort Worth’s exciting 
downtown, the hotel is adjacent 
to the Fort Worth Convention 
Center and within walking distance 
from the city’s cultural centers, 
restaurants and nightlife. Retreat 
to your luxurious guest room 
accommodations for a restful 
night’s sleep after you explore Fort 
Worth.

Sculpted from native stone and rich hardwoods and wrapped in 
glass, the Omni Fort Worth Hotel is the newest star in the Lone Star 
State. Guests will marvel at the dramatic art and exciting venues, 
while meeting and event planners will remember the luxury hotel for 
its open and inviting spaces, its casual yet sophisticated style and a 
personality that’s as gracious and dynamic as Fort Worth itself. 

Whether you’re searching for a light breakfast, an elegant dinner or 
a guest room meal, you’ll find exactly what you crave at the Omni 
Fort Worth Hotel. Dining includes Bob’s Steak and Chop House, 
Whiskey & Rye, Cast Iron, Wine Thief, Waterhorse Pool Bar, 
Starbucks and 24 hour In Room Dining. 

Big even by legendary “Lone Star” standards, the Omni Fort Worth 
Hotel features almost 68,000 square feet of meeting and function 
space. The Texas Ballroom offers 18,788 square feet and is big 
enough for your guests to practically waltz across Texas. The Fort 
Worth Ballroom is 9,576 square feet and is also well-suited for any 
special occasion. The hotel features built in pre-function areas, plus 
6,500 square feet of usable outdoor space.

Clients of Concierge Connection receive 20% off of the best 
available rate! Simply call in your reservations and ask for the 
“Corporate Concierge” rate or contact your concierge to email 
you a special link to make online reservations. When making 
reservations online, please type the special promotional online 
code of 45026509376 in the Corporate/Promotional Box! Should 
you have trouble when “calling in” reservations, please ask for Lisa 
Murphy.

Grand Isle Resort & Spa
Paradise—where beautiful skies meet magical blue waters at 
Exuma’s finest luxury villas. Grand Isle Resort & Spa offers 
spacious ocean front vacation homes that feature custom 
furnishings, fully-appointed gourmet kitchens, and private  
balconies with spectacular island views. From the architecture to 
a host of modern conveniences and thoughtful touches, all of the 
villas at Grand Isle Resort & Spa offer luxury, quality and a little 
piece of paradise with all the comforts of home. View the resort 
at www.grandisleresort.com. Now is the perfect time to visit 

beautiful Great Exuma, Bahamas 
and revel in life on the water. 
Enjoy 30% off when you stay 
three nights or more through 
December 31, 2012. Use Promo 
Code EXUMA30 when making 
reservations. Call 214-393-
2841 or e-mail reservations@
grandisleresort.com today!
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