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Make A Note
The concierge desk will be closed on 
Wednesday, July 4 in observance of 
Independence Day.  Have a safe and happy 
holiday!

Dallas Zoo
Father’s Day Overnight 
Special Overnight for Families
Saturday, June 16 - Sunday, June 17
7:30 pm through 10:30 am the next day
Take Dad camping some place where he 
doesn’t have to set up a tent. The Dallas Zoo’s 
Father’s Day Overnight makes spending the 
night with wildlife easy. Dad and children age 
7 to 10 will get a special, after-hours tour of 
ZooNorth, a live animal encounter, a craft, and 
a Monorail Safari tour. The overnight includes 
an evening snack and a continental breakfast 
in the morning. Reservations required. For 
more information, go to dallaszoo.com or call 
469-554-7300.  Cost: $45 per participant

Zoobilee 
Saturday, June 16
6:00 pm-9:00 pm
Join the fun as the Zoo celebrates its valued 
members! Zoobilee provides an evening of 
entertainment for the whole family, with music, 
bounce houses, face painting, and more! End 
the evening with a movie experience in the 
Wildlife Amphitheater. All current members 
and families are invited to attend; member 
guests are welcome with an admission fee.  
Not a member? Join today to enjoy Zoobilee!

Fort Worth Zoo
Zoo Camp
June 4 – August 10
This year, experience Summer Zoo Camp in 
an all new way! The Fort Worth Zoo’s popular 
summer camp includes nine weeks of exciting 
themed adventures for children age three to 
sixth grade, featuring crafts and other wild 
activities, new technology, animal visitors, 
and of course, Zoo excursions. Participants 
can sign-up for any number of weeks they 
like – one, two or all nine – and Summer Zoo 
Camp sessions are offered Monday through 

Friday all summer from June 4 to 
August 10 (excluding the week of July 2).

Summer Zoo Camp is offered in morning 
sessions for children age three to kindergarten 
and all-day sessions for first through sixth 
grade. Please note that all Summer Zoo 
Camp participants must be toilet trained. 
Students will spend a considerable time 
outside; make sure your child has walking 
shoes and is dressed every day for the 
elements.  For more information on times, 
fees, weekly themes, or to register, log onto 
fortworthzoo.org, call 817-759-7200, or email 
education@fortworthzoo.org

Sixth Annual Beastro 
Premier Tasting & Music Event
Friday, June 8
7:30 pm – 11:30 pm 
Featuring musical guest - Sister Hazel
Beastro is the Fort Worth Zoo’s annual music 
and tasting event that supports the Zoo’s local 
and international wildlife conservation and 
education efforts.

Beastro features the finest area restaurants 
stationed throughout the Zoo serving sample 
appetizers, entrées and desserts. In addition 
to the delectable cuisine, the event features 
open bars throughout the park and live music 
entertainment. Several animal exhibits remain 
open until sunset.  For more information or to 
purchase tickets, log onto fortworthzoo.org. 

Ticket Information:
• General admission: $95 per person
• Zoo Members: $85 per person with valid 

Zoo Membership.
• VIP: $150 per person (includes early 

access at 7 p.m. and private bar in VIP 
area).

• Event admission includes all food and 
drinks.

• Tickets are only available for purchase 
online; convenience/processing fees 
apply.

• Beastro admission tickets will be 
delivered via email.

• Must be 21 or older to attend. No 
exceptions. A valid ID is required.

HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; all orders 

must be placed by 2:00 pm on 

Thursday, the day before. 

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org

(Please do not send ticket orders to this email.)



CIRQUE DU SOLEIL 
RETURNS TO DALLAS WITH ITS 
BIG TOP PRODUCTION 

KOOZA
September 19 – October 7

Cirque 
du 
Soleil is 
thrilled 
to 
return to 
Dallas 

with a new big top touring show KOOZA. 
The critically-acclaimed production opens 
Wednesday, September 19 for a limited 
engagement under the white Big Top, 
Lot E at 500 Memorial Drive beneath 
Reunion Tower. 

Since its premiere in April of 2007, KOOZA 
has charmed close to 4 million spectators 
in North America and Japan. KOOZA 
marks the 7th visit of a big top show in the 
Dallas area.

Tickets for KOOZA in Dallas are ON 
SALE NOW!!! Discounts through your 
concierge (see below).

About KOOZA
Written and directed by David Shiner, 

KOOZA is a return to the origins of 
Cirque du Soleil that combines two circus 
traditions – acrobatic performance and the 
art of clowning. The show highlights the 
physical demands of human performance 
in all its splendor and fragility, presented in 
a colorful mélange that emphasizes bold 
slapstick humor.

“KOOZA is about human connection 
and the world of duality, good and bad,” 
Shiner said. “The tone is fun and funny, 
light and open. The show doesn’t take 
itself too seriously, but it’s very much about 
ideas, too. As it evolves we are exploring 
concepts such as fear, identity, recognition 
and power.”

Between strength and fragility, laughter 
and smiles, turmoil and harmony, KOOZA 
is set in an electrifying and exotic visual 
world full of surprises, thrills, chills, audacity 
and total involvement.

Contact your concierge to receive a 
special link to purchase tickets at a 
20% discount on price level 1, 2 and 
3 for “select performances.”  Our 
discount will apply to performances 
on the following dates: (9/20, 9/23, 
9/26, 9/27, 9/30 and 10/3, 10/4, 10/7).
This discount is for a limited time only 
and subject to availability. Should you 
want to purchase tickets to another 
performance not listed above (at regular 
price), we will provide you with a 
different link.  

Meet the little cards with the big savings:

The Dallas/Fort Worth & Beyond 

Attractions Passes!
With such a diverse and large region, the 
Attractions Pass program has expanded with 
the addition of new specialty passes. Each pass 
has a unique set of attractions included that are 
tailored to that particular theme. Passes include:
  
 All About Kids Pass
  Art Attack Pass
  DFW Sampler Pass
  Thrillseeker Pass
  Dew the Boo-Halloween Pass

It’s simple to use!
Select what pass is of interest to you and activate your Attractions Pass by having your pass 
e-barcode scanned at any of the participating locations included on your specific pass. Then 
enjoy all the attractions at your leisure.

Attractions Passholders save up to 30% off general admission ticket prices. As an added 
bonus, Passholders can receive additional value-added discounts and special packages on 
other great entertainment and shopping options.

How it Works
A single Dallas, Fort Worth & Beyond Attractions 
Pass gives you admission to different area attractions 
and other valuable traveler discounts in the region 
depending on which pass you choose.

The All About Kids, Art Attack, and DFW Sampler 
pass are available in an easy to use—180-day format. 
The pass is activated the first time you use it and 
will remain active for the 180 days. The pass is good 
for one (1) visitation at each participating attraction 
associated with that particular pass.

The Thrillseeker Pass will be available for purchase soon!

The Dew the Boo Halloween Pass is a seasonal Haunted House pass that is now available 
for purchase! Enjoy three great haunts for one low price. This is also limited to one (1) 
visitation at each participating haunted house per Pass.

Getting Started
It’s easy—simply order online at http://dfwandbeyond.com/save and begin by selecting the 
pass of your choice, enjoying the wonderful attractions included as well as great savings you’ll 
find on other entertainment and shopping activities.  If you need to contact them regarding 
your order, please email attractionspass@dfwandbeyond.com



Grapevine Attractions
LEGOLAND DISCOVERY CENTER
LEGO CITY: FOREST RANGER PURSUIT 
opens June 1! Children will be able to take 
part in their own driving adventure as they 
are let loose upon forest pathways in their 
own off-road LEGO vehicles! The challenge 
is on to capture the robbers who have 
stolen gold bars from the City!

SEA LIFE AQUARIUM
OCTOPUS GARDEN - NOW OPEN!
Did you know all Cephalopods have 3 
hearts and blue blood? Visit to find out 
more about some of the Sea’s most 
amazing and mysterious creatures.
SEA LIFE’s One Year Celebration 
(Thursday, July 12): Help celebrate one 
year of SEA LIFE’s Grapevine Aquarium 
with special deals for Annual Pass Holders, 
and a big celebration on Thursday, July 12!
>> You may purchase discount tickets 
through your concierge for both 
LEGOLAND Discovery Center and Sea 
Life Aquarium. 

AT&T Performing Arts 

Center
Jersey Boys, June 12- July 15
Winspear Opera House 
2006 Tony Award® Winner for Best 
Musical. “It’s just too good to be true!” 
(Clive Barnes, New York Post) Broadway’s 
biggest success story takes you behind 
the music of Frankie Valli & The Four 
Seasons-and, as The New York Times 
says, “the crowd goes wild!” Follow the 
rags-to-rock-to-riches tale of four blue-
collar kids working their way from the 
streets of Newark to the heights of stardom. 
Featuring such hits as “Sherry,” “Big Girls 
Don’t Cry,” “Can’t Take My Eyes Off You,” 
“Oh, What a Night” and more.  Tickets went 
on sale to the general public in February 
and shows are sure to sell out. Pay no 
service fees when ordering through 
your concierge! 

2012/2013 Lexus Broadway Series 
Winspear Opera House
6 SHOW SEASON NOW ON SALE!
Packages starting at $130 and each 
subscription includes a ticket to Chicago, 
WarHorse, Jekyll & Hyde, Anything Goes, 
FELA!, and TRACES.

August 14-26, 2012 Chicago
September 12-23, 2012 WarHorse
December 4-16, 2012 Jekyll & Hyde
February 13-24, 2013 Anything Goes
May 7-19, 2013  FELA!
June 11-23, 2013  TRACES

Non-Subcription Holiday Presentation
Cirque Dreams Holidaze, December 18-23

MORE DISCOUNT 

TICKETS & PASSES!
We have many discounts to theaters, 
sporting events, attractions, etc.; however, 
due to space limitations in our newsletter, 
we update and post those to our website on 
the 1st of each month. To access this list, 
please log onto www.cciservices.org and 
click on the newsletter tab at the top of the 
page, then scroll down to the hyperlink that 
says Discount Tickets to view or print a 
copy.

Cowboys Stadium 

Tours
Two Special offers for Concierge 
Connection clients!

Discounted VIP Guided Group Tours 
are $20 per person (and only require 
groups of 10 or more).  The regular price 
is $27.50 (and must have groups of 20 
or more).
A Knowledgeable Tour Guide will lead and 
educate you on:  Cowboys Stadium Luxury 
Suites, Radio and Media Press Boxes, 
Party Plazas, Largest HD Video Board 
in the World.  You will also have access 
to the field, Dallas Cowboys & Cowboys 
Cheerleader Locker Rooms, plus much 
more!  Tour stops are subject to availability.  
These tours can ONLY be purchased 
via phone at 817-892-TOUR or by email 
at groupsales@dallascowboys.net 
(mention you are a client of Concierge 
Connection, Inc. to get the discount).

Discounted Self-Guided Tours are 
$13.25 per person (reg. $17.50).  Contact 
your concierge for a special link and 
offer code to purchase and print out 
tour vouchers online.
These vouchers can ONLY be 
purchased on-line with our special link/
offer code! Cowboys Stadium Tours are 
available Mon-Sat: 10am-4:30pm and Sun: 
11am-3:30pm. Your tour voucher can be 
redeemed at the Cowboys Stadium Box 
Office on a first come, first serve basis. 
Vouchers cannot be redeemed for day 
before Cowboys home games, please 
check the website for any blackout dates. 
Tour locations are subject to change, 
based on availability. No refunds. Vouchers 
expire December 31, 2012.

Ringling Bros., 

Barnum & Bailey 

Circus
American Airlines 
Center
August 1-12
Fort Worth 
Convention Center
August 15-19

SAVE 20% off the $30, $22, and $15 
tickets! Ages (2 and up) must have a 
ticket. Children (under 2) do not need a 
ticket and can sit on a lap.

Deadlines to order:
American Airlines Center -
Tues, July 24 @ 2pm
Fort Worth Convention Center -
Tues, Aug 7 @ 2pm

Don’t miss the All Access Pre-show!
Pre-show starts one hour prior to 
show time and is available to all ticket 
holders. See the animals up close, visit 
with the performers, get autographs, 
try on costumes and enjoy circus fun.  
Performance dates available with 
discounted rates are listed below. All 
other dates are available at full price 
through Ticketmaster.  

American Airlines Center
$24 (reg $30) – lower level
$17.60 (reg $22) - 200 level
$12 (reg $15) – 300 level

Thursday, August 2, 7:30pm
Friday, August 3, 7:30pm
Saturday, August 4, 11:30am, 3:30pm
Sunday, August 5, 2:30pm, 6:30pm
Wednesday, August 8, 7:30pm
Thursday, August 9, 7:30pm
Friday, August 10, 7:30pm
Saturday, August 11, 11:30am, 3:30pm
Sunday, August 12, 3:00pm

Fort Worth Convention Center
$24 (reg $30), Sec 306-314
$17.60 (reg $22), Sec 304-305, 315-316
$12 (reg $15), Sec 302-303, 317-318
Thursday, August 15, 7:30pm
Friday, August 16, 7:30pm
Saturday, August 18, 11:30am,   
      3:30pm,7:30pm
Sunday, August 19, 3:00pm
Note: The 300 level seating in FW is like being 
in 100 level seating at the AA Center.

Hertz
The concierge has a great rate for you. You 
can save 5 to 20% on car rentals with this 
Hertz discount. Call 1-800-654-3131 or visit 
hertz.com and give them the Corporate 
Discount Program ID Number (CDP-ID# 
1831182)*. Save $10 per day on any car 
class. Code: PC114925*
* Additional terms and conditions apply. Up to 
$40 Max/Rental
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NOW OPEN!  The World’s Longest 
Waterpark Ride (New Braunfels)
The Falls - challenge the world’s longest 
waterpark ride filled with raging rapids, 
careening waterfalls and giant waves. Enter the 
3,600 foot-long whitewater Transportainment 
river at a variety of locations including 
Blastenhoff, Surfenburg and new beach areas 
surrounding the Riverbend heated pool situated 
at the far end of Schlitterbahn East. The Falls is 
a continuous rushing river that also features a 
ride up the park’s first Aqua Veyer® (conveyor 
belt lift hill) back to the beginning of the ride 
allowing for an endless float.

The company operates three waterparks in 
Texas - Schlitterbahn Beach on South Padre 
Island, Schlitterbahn Galveston Island, and 
Schlitterbahn New Braunfels. All parks offer 
family amenities including free parking and free 
inner tubes. Guests are also welcome to bring 
picnic lunches into the parks with the exception 
of alcoholic beverages and glass containers. 
Contact your concierge for discount tickets, 
season passes and package deals to all 
parks!

Hurricane 

Harbor
Have all the fun in the 
sun you can handle at Six 
Flags Hurricane Harbor. 
You can experience the 
thrill of the chase on Sea Wolf™, the fastest 
and tallest water slide of its kind. Check out 
MEGA WEDGIE (don’t let the name scare 
you); the newest waterslide with a whimsical 
name gives thrill-seekers an exhilarating 
ride.  Then head over to Boogie Beach, or 
the family-friendly Hook’s Lagoon, before 
floating your cares away along the Lazy River. 
No matter what you’re into, you’ll find what 
you’re looking for.  Hurricane Harbor kicks 
off the 2012 season on May 12-13.  They 
will operate 10:30am-6pm (weekends only) 
and on Memorial Day during the month of 
May. Contact your concierge for discount 
tickets.

Bahama Beach
Cool Off and Have a 
Blast at the Same Time! 
Bahama Beach 
Waterpark is the perfect 
place to cool off this 
summer. Open Memorial 
Day weekend through 
August 19.  The park 
is closed many days throughout the season, 
CHECK website for calendar and hours of 
operation.  Conveniently located only ten 
minutes south of downtown Dallas, you can get 
away from it all without ever leaving town.

They have everything from 45 foot tall slides for 
the big kids and adults, to an interactive water 
playground with a 1,000 gallon dumping bucket 
for the little ones. And for those who want to 
kick back and relax, grab a tube, wade into one 
of two zero depth entry beaches, and take a 
float down the lazy river. 
Located at 1895 Campfire Circle, Dallas, TX 
75232. For more park information, log onto 
www.bahamabeachdallas.com.

SplashTown 

(Houston)
SplashTown’s 
Stingray Racer is the 
longest, largest and 
ONLY 6-lane Octopus 
Racer in Texas!  Take turns competing with 
your friends as you slip and slide down the 
loops and hills of this thrill ride.  For more 
excitement, you can try the Tornado.  As you 
ride the ultimate storm, it begins on a platform 
set 75 feet in the air where daring riders are 
set in motion down a 132 foot long tunnel 
and thrown into the giant open-ended funnel 
splashing back and forth on 5,000 gallons of 
swirling water.  If you prefer to do something a 
little more relaxing, try Treehouse Island with 
three stories of interactive fun for the whole 
family! Climb net ladders, slide down slippery 
slides, and get soaked as 1,000 gallon bucket 
blasts water over everyone below. Guadalupe 
River Adventure is a family favorite!  Grab a 
tube, catch some rays and relax as you float 
along this refreshing “lazy river”.  The park 
is conveniently located less than 30 minutes 
from Downtown Houston on I-45 and is open 
May 4 - September 16.  Be sure to check 
website calendar for hours of operation.  
Gate prices for daily tickets are (AD) $38.96 
and (CH) $30.30, (2 and under are FREE).  
Contact your concierge to receive a special 
link, user name and password to purchase 
discount tickets online for only $24.89 
(tax inclusive).  There will be a $5 online 
processing fee per order (NOT per ticket).  

Hawaiian Falls
Make plans to 
visit Hawaiian 
Falls this 
season. They 
now have 
5 locations, 
North Garland, 
The Colony, 
Mansfield, 
Roanoke, 

and the newest location in Waco.  Opening 
Memorial Day weekend through Labor Day, 
September 3.  Dates and hours may vary, so 
log onto www.hfalls.com for accurate hours 
and directions to each park. Parking is always 
FREE. 

Hawaiian Falls offers you the option to 
purchase a “Cooler Day Pass” at the gate 
for $10. Valid one day only for a cooler, 
container, or bag of “any size” containing food 
and drinks. Another option is to purchase the 
“Season Cooler Pass” at the gate or online 
for $30 (valid for 2012 season at all 5 parks).  
Contact your concierge for discount 
admission tickets. You may choose to use 
our “daily ticket” at any one of the parks 
or a 2012 “season pass” is valid at ALL 5 
PARKS!

NRH2O
Opening May 12, NRH2O 
Family Water Park is 
conveniently located 
between Dallas 
and Fort Worth (in 
North Richland Hills). 
Dedicated to providing 
a safe, clean and fun 
environment for guests of all ages, the 
park is specifically designed with families in 
mind. At 17 acres large, they offer plenty of 
attractions to entertain all ages, including the 
world’s largest uphill water coaster, a 5-level 
interactive water playground and the world’s 
first Viper (which opened last year). 

The Viper, a $1.7 million ride, is a 430-foot 
slide that’s 43.2 feet high. The slide was the 
first major addition to the park since 2009. 
The Viper is a family oriented thrill ride. It 
takes four riders (instead of two) and you’re 
all facing one another so you can see the 
excitement on faces while you’re riding. 

For additional park information, log onto 
www.nrh2o.com. Contact your concierge 
for discount tickets. NRH2O offers 
FREE PARKING, FREE TUBES, FREE 
LIFEJACKETS, AND COOLERS ARE 
WELCOME!

Waterpark Season is Here!


