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HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Make A Note
The Concierge Office will close at 2pm on 
Friday, December 21 and remain closed 
through January 1.

We will re-open on Wednesday, January 2.
Keep in mind many management offices 
may close early on Friday, the 21st as well. 
Therefore, to allow our customers time to pick 
up and verify all final orders for the year, ALL 
orders for the week of December 17-21 
must be placed by 2pm on Wednesday, 
the 19th and will be delivered by noon 
on Thursday, the 20th. Please pick up 
your orders promptly and contact our office 
immediately should there be a discrepancy so 
we may correct it prior to the close of business 
the next day. Have a safe and happy holiday! 

Grapevine North Pole 
Express
December 1-2, 7-9, 14-16, 21-23
The North Pole Express experience includes: 
• A pre-boarding venue filled with holiday 

splendor
• A journey through the Christmas tree maze 
• Caroling on-board 
• A visit from jolly ol’ Saint Nick 
• A commemorative gift for all the kids 
• And as a special treat, a complimentary hot 

chocolate will be given to all passengers 

The event area opens each day one hour 
before the first train departs and closes one 
hour after the last train returns to the station. 
The event area includes a fantastic display of 
holiday decorations and free ornament making 
factory. Bring your list for Santa and capture 
the moment with a picture! 

Enjoy shopping at the North Pole Express 
General Store. Food and beverages are 
available for purchase in the event area. As 
always, children are encouraged to wear 
their pajamas for the North Pole Express 
experience! 

Location: Grapevine Depot (705 Main St., 
Grapevine, TX 76051), near the intersection of 
Main Street and Dallas Road 

To claim your tickets: 
On the day of travel, please present your 
confirmation letter and photo ID at the 
Will Call Booth located inside the event 
grounds. Tickets are non-refundable/non-
exchangeable. Missed trains cannot be 
refunded or rebooked. All tickets must be 
claimed prior to 20 minutes before departure. 
Tickets not claimed 20 minutes prior to 
departure time will be forfeited. Additional 
tickets may be purchased online or at the on-
site ticket booth depending on availability. 

Parking information:
Parking is available at the corner of Dallas 
Road and Main Street. Free shuttles and 
parking are provided at (2) locations, the 
Grapevine Convention Center at 1201 S. 
Main St. and Grapevine Public Library at 1201 
Municipal Way. Please plan appropriately to 
ensure your party will arrive in plenty of time 
prior to departure. Due to holiday shopping, 
Christmas Capital of Texas® events, as well 
as road construction and highway closures, 
you may encounter traffic delays. The DFW 
Connector project may impact travel on IH 
635, SH 121 and SH 114. For an updated list 
of road closures, visit www.dfwconnector.com. 

Please note regarding the train and 
seating:
All North Pole Express trains depart from and 
return to the Grapevine Depot. Trains are 
enclosed and heated and will run regardless 
of weather conditions. Seating is offered on 
a first come, first served basis. There is no 
reserved seating. There will be two (2) ticket 
holders per seat. Groups will need to board 
together. Late arrivals will be seated as space 
is available. Non-ticketed infants must be held 
in an adult’s lap. For safety reasons, strollers, 
infant car seats and carriers are not allowed 
on the train. Stroller parking will be available 
at the Grapevine Depot. 

For questions please call 817-410-3557. 
Business hours are Monday (closed); Tue-Fri 
(10am-5pm), and Sat-Sun (11am-5pm).
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House of Blues Gospel 
Christmas Brunch
Sunday, December 23
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MORE DISCOUNT 
TICKETS & PASSES!
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The All-New 2013 Shen Yun Show Returns to the Dallas/Fort Worth 
Metroplex, Presented by Southern USA Falun Dafa Association
January 2-3, 2013 at AT&T Performing Arts Center's Winspear Opera House
February 20, 2013 at Bass Performance Hall

“A mesmerizing performance of singers, dancers and musicians reclaiming the divinely 
inspired cultural heritage of China.”
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Dallas Mavericks
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Discounted tickets are available in all 
three levels of the arena, and are as 
follows:

Lower bowl seats (100 level):
nXY"f+4#(2/+"ndWh

Platinum club seats (200 level):
ncD"f+4#(2/+"ncch

Upper bowl seats (300 level):
nEW"f+4#(2/+"nEXh<"nCc"f+4#(2/+"nFFh

Currently, 2013 New Braunfels summer-
season tickets and season passes are 
available at 2012 rates. V-.&/*&"5-(+"
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Dallas Cityscape at Galleria Dallas 
Through January 6 
Mon-Sat (10a-9p), Sun (12p-6p)
*Hours are subject to change due to specific holiday events
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The Heart of Dallas Bowl 
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Reindeer Games 
bene! ts Crawl 
for Kids, a startup 
organization whose 
goal is to organize 
and host fundraising 
pub crawls in an 
e" ort to support the 
many local children's 
charities in the 
DFW Metroplex and 
beyond. 

Log onto 
www.crawlforkids.com
for more information 
or to sign up and 
use (PROMOTIONAL 
CODE: snowman) to 
save $10 per person.
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ICE! featuring DreamWorks'
Merry Madagascar
Through January 1, 2013
Sunday-Thursday: 10am-9pm
Friday-Saturday: 10am-10pm
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Your concierge has a promotional discount code and 
documents which explain in detail how to utilize that online 
code to purchase discounted ICE! tickets (for select dates)."
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The Trains at NorthPark
Through January 6: Mon-Sat (10a-9p), Sun (12p-6p)
Early closings will apply on some days
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25th Annual Partyfest
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