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Concierge Connection, Inc.

HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

www.cciservices.org

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Make a Note
VERY IMPORTANT INFO FOR THE 
FIRST WEEK IN JULY
Please be advised the concierge desk will 
be closed on Thursday, July 4 and Friday, 
July 5 in observance of Independence Day. 
Orders for the 1st week of July MUST be 
submitted by 2pm on Monday, July 1 to be 
delivered to your building no later than noon 
on Tuesday, July 2. Please pick up ALL orders 
no later than 4pm that same day and notify 
us of any discrepancies immediately. We will 
correct mistakes (if any) no later than end of 
day on Wednesday, July 3 so you will have 
what you need for your holiday weekend. 
Have a safe and happy holiday!

Dallas Zoo
As a member of the Dallas Zoological Society, 
you enjoy many valuable benefits while you 
help support the future of wildlife through 
conservation, research, educational and 
recreational programs at the Dallas Zoo. 
There is a wide range of membership levels 
for individuals and families. Choose the one 
that’s right for you and join today! It’s easy 
with the secure online application form, at 
the Membership Booth located at the front 
entrance of the Dallas Zoo, by contacting 
members@DallasZoo.com.  

Some memberships include Kids Club, which 
is a joint program of the Dallas Zoo, Dallas 
Museum of Art, Museum of Nature & Science, 
Dallas Arboretum, and Trinity River Audubon 
Center offering exclusive special events and 
discounted admissions. Individuals wishing 
to show their commitment to the Dallas Zoo 
at the highest levels are invited to join the 
President’s Circle.  

To learn more about the various membership 
levels, Kids Club, and the President’s Circle, 
please visit www.dallaszoo.com.

Meerkat Mondays at 

the Fort Worth Zoo this 

Month!
Have you ever considered a zoo 
membership? Now may be a good time since 
the zoo opens one hour early, at 9am every 
Monday in June—just for zoo members and 
their guests. It’s one way of saying thank you 
for being a zoo member. Members may also 
purchase up to 6 discounted guest tickets at 
member services. Visit on these Mondays in 
June (3, 10, 17, 24). 

Become a Fort Worth Zoo member and 
enjoy wild savings and benefits!
• Unlimited admission to the Zoo everyday 

during regular operating hours
• FREE parking—save $5 each time you visit
• $3 discount off one-day Zoo admission for 

your guests*
• Half-price tickets on the Yellow Rose 

Express Train
• Half-price tickets on the Country Carousel
• 10 percent discount at all merchandise 

locations, excludes rentals
• 10 percent discount at most food locations
• FREE subscription to ROAR! magazine and 

Tracks newsletter
• 10 percent discount on birthday parties at 

the Zoo, maximum 30 people
• Discounts on Zoo education programs
• Special invitations to members-only events
• Discounts on Zoo special events such as 

Zoo Run and Beastro

*Not valid on half-price Wednesdays or for 
special events; may not be combined with 
other discount offers; limit six tickets per visit, 
please.

For more information, visit 
www.fortworthzoo.org/support/zoo-
membership.



DALLAS
American Airlines Center
Thur, Aug 1 at 7:30pm
Sat, Aug 3 at 11:30am, 3:30pm
Sun, Aug 4 at 2:30pm, 6:30pm
Thur, Aug 8 at 7:30pm
Fri, Aug 9 at 7:30pm
Sat, Aug 10 at 11:30am, 3:30pm
Sun, Aug 11 at 2:30pm

FORT WORTH
Fort Worth Convention Center
Thur, Aug 15 at 7:30pm
Fri, Aug 16 at 7:30pm
Sat, Aug 17 at 11:30am, 3:30pm, 7:30pm
Sun, Aug 18 at 3:00pm

Price - 20% Discount through your 
Concierge:
• $24 (reg. $30) - 100 & 200 levels at AAC, 

Blue sections at Fort Worth
• $17.60 (reg. $22) - 300 level at AAC Row 

A-E, Orange sections at Fort Worth
• $12 (reg. $15) - 300 level at AAC Row F-T, 

Purple sections at Fort Worth
($1 Service will apply per order)

Animal Open House: 
Fort Worth shows only - 90 minutes before 

show

All Access Pre Show:
• All shows - Dallas and Fort Worth - 1 hour 

before show

Deadline:
• Wednesday, July 17 at 2pm for Dallas 

shows
• Wednesday, July 31 at 2pm for Fort Worth 

shows
• All new orders, extra ticket orders, and 

changes, MUST be completed by the 
deadlines above.

Ticket Information:
• Tickets are pulled from the best available 

at the time of purchase. Children 2 and up 
must have a ticket.

• Tickets will be mailed to your concierge to 
transfer to you.  

• Check the tickets as soon as you receive 
them to ensure they are for the correct 
performance location, date, and time. If 
there are any problems, please contact 
your concierge immediately.

Texas Spice Beer Garden, located on the 
Texas Spice Patio at the Omni Dallas Hotel 
invites you to join them for a “Taste of 
Texas.” Enjoy hand-crafted beer from Four 
Corners Brewery and farm-to-market grilled 
specialties from 4:30pm-6:30pm every 
Thursday in the month of June.

Dallas Zoo Events
Safari Nights Presented By Texas 
Instruments: Saturdays (beginning 
June 8), 5pm-9pm
Stay at the Zoo past sundown on 
Saturdays this summer beginning June 8. 
They will feature music, animal encounters, 
and other great surprises. Go early and 
stay late for one great price…FREE with 
Dallas Zoo admission.

Photo Safari at the Dallas Zoo:
June 22, (8am-12pm)
Take a four-hour guided tour with staff 
photographer Cathy Burkey as she leads 
participants to animal habitats that offer the 
best opportunities for photographers. Cost: 
$45 for members ($55 for non-members).

Late Nights at the 

Dallas Museum of Art
June 21, 2013 
The art doesn't go home. Why should you?
Join the annual Summer Block Party, 
when the DMA, Nasher Sculpture Center, 
and Crow Collection of Asian Art all stay 
open until midnight. They will close down 
the streets in the Arts District so you can 
enjoy outdoor performances, films, food 
trucks, and a progressive tour of all three 
museums. Stay late for a concert by Girl in 
a Coma. FREE (some exhibitions require 
an admission ticket).

For more information:
Dallas Museum of Art
1717 North Harwood Street
Dallas, TX 75201 
214-922-1803
www.dallasmuseumofart.org/Events/
LateNights/index.htm

'Til Midnight at the Nasher
Through October 18, Nasher Sculpture Center
2001 Flora Street, Dallas, TX 75201 
214-242-5100, www.nashersculpturecenter.org/Events-Calendar/-til-Midnight
FREE ADMISSION, 6 pm-Midnight
Join the Nasher on the third Friday of every month for special live 
outdoor concerts featuring the best in regional music talent and 
film screenings in the Nasher Garden. Picnic dining and snacks 
available for purchase at Nasher Cafe by Wolfgang Puck.

June 21 Band: Salim Nourallah & TheTreefort 5;
 Film: Moonrise Kingdom, PG-13
 Dallas Arts District Summer Block Party
July 19 Band: Oil Boom; Film: Cars, G 
August 16 Band: Calhoun; Film: Three Amigos, PG
{ {



Dallas' First Walking 

Food Tour
Food Tours of America announced the 
launch of Uptown Dallas’ first walking food 
tour. The Uptown Dallas Food Tour offers 
participants an insider’s view of Dallas’ 
most pedestrian-friendly areas with a 
special focus on the best local cuisine—
from down home favorites and Tex-Mex 
specialties to made from scratch desserts. 

In addition to generous tastings at several 
hand-picked eateries, each fully-narrated 
walking tour includes historical attractions 
and anecdotes as guides share the stories 
behind each locale. The walking tour also 
includes a look at community theaters 
and art galleries, and the State Thomas 
Historic District, which contains the largest 
collection of 1880s Victorian homes in 
Dallas. The tour ends with an optional ride 
on Uptown’s antique trolley cars. 

Saturdays, Sundays and some weekdays 
year-round. Tours last approximately 2.5 
hours with brief, scenic walks in between 
tastings. $45 per person. Each tour is 
limited to 16 participants. 

For more information: 
888-871-2052
www.toursdallas.net

Discount Ticket 

Listing
We continue to offer discounts to many 
theater, sporting events, theme parks, 
and attractions; however, due to space 
limitations in our monthly newsletter, we 
cannot list all of them. You will find an 
updated discount listing posted to our 
website each month. Simply log onto 
www.texasconciergeconnection.com 
and click on the “newsletter” tab at the 
top of the page. Then scroll down to 
the hyperlink titled “Discount Tickets” to 
obtain a copy. In addition, many of you 
are unaware that you can utilize us for 
more than just discount tickets. We are a 
full service concierge company and can 
help you with many things on your to-do 
list. The management company/owners 
of your building have contracted us to 
provide these services to you. Although the 
services are complimentary for those of you 
who work in a building within our network, 
there will be a few things that require 
additional manpower and fees will apply. 
Those will be discussed prior to fulfilling 
your request. Let us know how we may be 
of assistance to you and consider it done!

Cirque Musica
Dr Pepper Arena-Frisco
June 22 at 3pm and 7:30pm
World's Greatest Circus Performers with 
Stunning Symphonic Music! Cirque Musica 
takes audiences on a journey to a faraway 
land of dazzling beauty and mystery. The 
show blends the grace and thrills of the 
world’s greatest circus performers with 
stunning symphonic music from classical, 
POPS, and popular repertoire. Audiences 
are treated to a full sensory experience 
that will have them on the edge of their 
seats and in awe of the beauty, thrills, and 
majesty that is…Cirque Musica.   

Receive a 20% discount through your 
concierge. Ticket prices are ($49.50, 
$37.50, $33.50). A $1 service fee will apply 
to each order. Children 2 and up must have 
a ticket.

The Dinner Detective 
June 8 & 15, July 6, 19 & 27, 
August 10 & 17, September 7 & 14
Boasting sold-out shows across the U.S. 
The Dinner Detective’s unique approach 
to the genre includes hiding its actors 
among the guests, leaving everyone 
a suspect in this thrilling and hilarious 
evening out. Hosted in the ballroom at 
the Embassy Suites Market Center, The 
Dinner Detective is the perfect night out for 
couples, birthday parties, corporate events, 
or just people looking for an alternative 
form of entertainment. Group discounts are 
available! Admission includes a four-course 
meal, interactive dinner show, prizes and 
more! For more information:
Embassy Suites Dallas Market Center
2727 Stemmons Fwy, Dallas, TX 75207
Mike McLendon, 800-421-7305
www.thedinnerdetective.com/sites/dallas

Blue Star Museums
Blue Star Museums is a collaboration 
among the National Endowment for the 
Arts, Blue Star Families, the Department of 
Defense, and more than 2,000 museums 
across America. First launched in the 
summer of 2010, Blue Star Museums 
offers free admission to all active duty 
military personnel and their families from 
Memorial Day, May 27 through Labor 
Day, September 2. Active duty military 
personnel include Army, Navy, Air Force, 
Marine Corps, Coast Guard, National 
Guard, and Reserve Members. This year 
museums in all 50 states, the District of 
Columbia, Puerto Rico, and American 
Samoa are taking part in the initiative. To 
find participating museums, visit www.arts.
gov/bluestarmuseums. The site includes 
a list of participating museums and a map 
to help plan your visits.

Here are the participating museums in 
the metroplex:
► Arlington
  Arlington Historical Society
► Dallas
  Dallas Heritage Village
  Dallas Holocaust Museum/Center for 

Education and Tolerance
  Dallas Museum of Art
  Frontiers of Flight Museum
  Meadows Museum
  Nasher Sculpture Center
► Duncanville
  International Museum of Cultures
► Fort Worth
  American Airlines C.R. Smith Museum
  Amon Carter Museum of American Art
  Kimbell Art Museum
  Modern Art Museum of Fort Worth
  National Multicultural Western Heritage 

Museum
  Veterans Memorial Air Park
► Frisco
  Frisco Heritage Center
► Irving
  National Scouting Museum
► Mansfield
  Mansfield Historical Museum and 

Heritage Center
► McKinney
  Collin County Farm Museum
► Plano
  Heritage Farmstead Museum

If you plan to take advantage of our 
discounts to Sea World or Fiesta 
Texas, while in San Antonio visit these 
participating museums:
► San Antonio
  The Alamo
  Casa Navarro State Historic Site
  Institute of Texan Cultures
  McNay Art Museum 
  San Antonio Museum of Art
  Villa Finale
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The World’s Longest Waterpark Ride 
(New Braunfels)
The Falls - challenge the world’s longest 
waterpark ride filled with raging rapids, careening 
waterfalls and giant waves. Enter the 3,600 
foot-long whitewater Transportainment river 
at a variety of locations including Blastenhoff, 
Surfenburg and new beach areas surrounding 
the Riverbend heated pool situated at the far end 
of Schlitterbahn East. The Falls is a continuous 
rushing river that also features a ride up the 
park’s first Aqua Veyer® (conveyor belt lift hill) 
back to the beginning of the ride allowing for an 
endless float.

The company operates three waterparks in Texas 
- Schlitterbahn Beach on South Padre Island, 
Schlitterbahn Galveston Island, and Schlitterbahn 
New Braunfels. All parks offer family amenities 
including free parking and free inner tubes. 
Guests are also welcome to bring picnic lunches 
into the parks with the exception of alcoholic 
beverages and glass containers. Contact your 
concierge for discount tickets, season passes 
and package deals to all parks!

Hurricane 

Harbor
Big changes are coming! As 
part of its 30th Anniversary 
celebration, Six Flags 
Hurricane Harbor will be 
even bigger, better, and wetter with the debut of 
2 new additions. Take the plunge on Typhoon 
Twister and Tsunami Surge! 

On the Typhoon Twister, you and a friend are 
in for an adrenaline-packed ride down a tunnel 
and into a bowl-shaped slide. You'll spin around 
in the belly of the slide before being thrust into a 
corkscrew exit and right into a refreshing splash 
pool. If you're still friends after Typhoon Twister, 
then take your friend over to Tsunami Surge. 
Twist and turn down a 68-foot enclosed tunnel 
and build speed to take on a 40-foot wave slide 
on the other side. You'll experience zero-gravity 
as you surge to the top of the slide before gliding 
into the landing pool. While you're there don't 
forget to experience the thrill of the chase on Sea 
Wolf, the fastest and tallest water slide of its kind. 
Then check out MEGA WEDGIE (don't let the 

name scare you); this waterslide with a whimsical 
name gives thrill-seekers an exhilarating ride. 
After that, head over to Boogie Beach or the 
family-friendly Hook's Lagoon before floating your 
cares away along the Lazy River. You're sure to 
find what you're looking for at Hurricane Harbor, 
who kicked off the season on May 3. Contact 
your concierge for discount tickets.

Bahama Beach
Cool Off and Have 
a Blast at the Same 
Time! 
Bahama Beach 
Waterpark is the 
perfect place to cool 
off this summer. 
Open Memorial Day 

weekend through August 25. The park is closed 
many days throughout the season, CHECK 
website for calendar and hours of operation. 
Conveniently located only ten minutes south of 
downtown Dallas, you can get away from it all 
without ever leaving town.

They have everything from 45 foot tall slides for 
the big kids and adults, to an interactive water 
playground with a 1,000 gallon dumping bucket for 
the little ones. And for those who want to kick back 
and relax, grab a tube, wade into one of two zero 
depth entry beaches, and take a float down the 
lazy river. Contact your concierge for discount 
tickets. Located at 1895 Campfire Circle, Dallas, 
TX 75232. For more park information, log onto 
www.bahamabeachdallas.com.

SplashTown (Houston)
The bottom drops out this summer, new for 
2013 is Brain Drain! Also, Stingray Racer is the 
longest, largest and ONLY 6-lane Octopus Racer 
in Texas! Take turns competing with your friends 
as you slip and slide down the loops and hills of 
this thrill ride. For more excitement, you can try 
the Tornado. As you ride the ultimate storm, it 
begins on a platform set 75 feet in the air where 
daring riders are set in motion down a 132 foot 
long tunnel and thrown into the giant open-ended 
funnel splashing back and forth on 5,000 gallons 
of swirling water. If you prefer to do something 
a little more relaxing, try Treehouse Island with 
three stories of interactive fun for the whole 
family! Climb net ladders, slide down slippery 
slides, and get soaked as 1,000 gallon bucket 
blasts water over everyone below. Guadalupe 
River Adventure is a family favorite! Grab a tube, 
catch some rays and relax as you float along this 
refreshing “lazy river." The park is conveniently 
located less than 30 minutes from Downtown 
Houston on I-45 and is open through 
September 16. Be 
sure to check website 
calendar for hours of 
operation. Gate prices 
for daily tickets are 

(AD) $40.04 and (SR 62+, CH under 48", and 
Handicap) $31.38. Contact your concierge 
to receive a special link, user name and 
password to purchase discount tickets online 
for only $24.89 (tax inclusive). There will be a 
$5 online processing fee per order (NOT per 
ticket). 

Hawaiian Falls
Make plans to visit Hawaiian Falls this season. 
They have 5 locations, North Garland, The 
Colony, Mansfield, Roanoke and Waco. Opening 
Memorial Day weekend through Labor Day, 
September 2. Dates and hours may vary, so 
log onto www.hfalls.com for accurate hours and 

directions to 
each park. 
Parking is 
always FREE. 

Hawaiian Falls 
offers you 
the option to 
purchase a 
“Cooler Day 

Pass” at the gate for $10. Valid one day only 
for a cooler, container, or bag of “any size” 
containing food and drinks. Another option is to 
purchase the “Season Cooler Pass” at the gate 
or online for $30 (valid for 2013 season at all 5 
parks). Contact your concierge for discount 
admission tickets. You may choose to use our 
“daily ticket” at any one of the parks or a 2013 
“season pass” is valid at ALL 5 PARKS!

NRH2O
Opened May 18, NRH2O 
Family Water Park is 
conveniently located 
between Dallas and Fort 
Worth (in North Richland Hills). 
Dedicated to providing a safe, 
clean and fun environment for guests of all ages, 
the park is specifically designed with families 
in mind. At 17 acres large, they offer plenty of 
attractions to entertain all ages, including the 
world’s largest uphill water coaster, a 5-level 
interactive water playground and the world’s first 
Viper (which opened in 2011). 

The Viper, a $1.7 million ride, is a 430-foot slide 
that’s 43.2 feet high. The slide was the first major 
addition to the park since 2009. The Viper is 
a family oriented thrill ride. It takes four riders 
(instead of two) and you’re all facing one another 
so you can see the excitement on faces while 
you’re riding. 

For additional park information, log onto 
www.nrh2o.com. Contact your concierge 
for discount tickets. NRH2O offers 
FREE PARKING, FREE TUBES, FREE 
LIFEJACKETS, AND COOLERS ARE 
WELCOME!

Waterpark Season is Here!


