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Concierge Connection, Inc.

HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

texasconciergeconnection.com

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Make a Note
VERY IMPORTANT INFO FOR THE
FIRST WEEK IN JULY
Please be advised the concierge desk will 
be closed on Friday, July 4 in observance 
of Independence Day. Orders for the 1st 
week of July MUST be submitted by 2pm 
on Tuesday, July 1 to be delivered to your 
building no later than noon on Wednesday, 
July 2. Please pick up ALL orders no later 
than 4pm that same day and notify us of any 
discrepancies immediately. We will correct 
mistakes (if any) no later than end of day on 
Thursday, July 3 so you will have what you 
need for your holiday weekend. Have a safe 
and happy holiday!

Free Sunday Music 

Series
Through June 29, 1-2:30pm, 
Sundance Square in Downtown 
Fort Worth
Sundance Square invites you to join them 
for a FREE Sunday Music Jazz Series in 
the Plaza. Performances will be from 1pm 
to 2:30pm each Sunday and this is a FREE 
event open to the public! 

Schedule: 
June 1
Alcedrick Todd

June 8
Hale Baskin

June 15 (Father's Day)
Adonis Rose & the Fort Worth Jazz Orchestra

June 22
Duane Durrett

June 29

Alex Blair

20th Annual Dog Day 

Afternoon
June 7, 9am-1pm, Flag Pole Hill Park 
at White Rock Lake (8100 Doran 
Circle, Dallas, 75238)
20th Annual Dog Day Afternoon, sponsored 
by Pet Supplies Plus, is “the largest festival in 
Dallas celebrating dogs and the people who 
love them.” It benefits Operation Kindness, 
the oldest and largest no-kill animal shelter in 
North Texas. Dog Day Afternoon was created 
by Operation Kindness in 1994 to recognize 
dog supporters, adopters and advocates. 
Both admission and parking are FREE. Food 
and vendor merchandise will be available for 
purchase. More than 2,000 people and 800 
dogs are expected to attend the event. 

Event Highlights: 
• Pet adoptions - adoption fees help benefit 

homeless and unwanted animals
• Canine contests, such as Best Costume, 

Stupid Pet Tricks, Doggie Bulldozer and 
more

• Free live music
• Vendors selling a wide variety of wares
• Free pet CPR and first aid demos

For more information or to learn how 
to adopt, donate or volunteer, visit 
www.OperationKindness.org or call 
972-418-7297.

DFW Outreach Concert
June 14, 10am-10pm, Dallas City 
Hall (1500 Marilla, Dallas, 75201)
DFW Outreach Concert will be a fun, 
inspirational, exciting time for the community 
and includes performances from local artists 
(bands, singers, worship teams, etc.), special 
sermons from local pastors/ministers, and 
activities for the whole family. Admission is 
FREE and food and drinks will be available. 
For more information, contact Gerard Gipson 
at 972-650-7092.



Dallas Mavericks Select a Seat 
June 11, American Airlines Center
Join the Dallas Mavericks Select a Seat event on June 11 between 2pm and 
7pm. Choose your 2014-15 Season Ticket Plan. You can choose from several 
plans and prices (10 game, Half Season, and Full Season). 

Enter through the North Entrance at the American Airlines Center. Free parking 
is provided in the Audi Park parking garage on the NE corner of the AAC. 

Are you ready to take on their all-new extreme 
water slide? Six Flags Fiesta Texas will introduce 
a brand-new expansion and extreme new water 
slide complex this year at White Water Bay. The 
all-new tropically-themed area in the water park 
will feature several new attractions and guest 
amenities including two kids’ slides, a VIP cabana 
village, tiki bar, lounging lagoon, and the extreme 
thrill slide complex, Bahama Blaster. Bahama 
Blaster is set to debut this summer and will use a 
unique launching capsule to drop riders down an 
astounding six stories, where they’ll free-fall and 
twist through loops and coils at 40 miles per hour.

Bahama Blaster is the first of its kind in Texas 
featuring trap-door-style launching capsules and 
intense tubes that provide an adrenaline rush 
like no other. You’ll first step inside one of the 
four enclosed vertical launching capsules. After 
the door closes, you’ll face a nerve-wracking 
countdown, waiting for that heart-pounding 
moment when the floor unexpectedly drops out 
below you, sending you free-falling down six 
stories. The launch programming may be varied 
to enhance the surprise and anticipation, either 
launching all four slides simultaneously or in a 
random sequence. Side-by-side with the other 
riders, you’ll race through enclosed clear tubing as 
you encounter twists, turns, and looping spirals, 
before shooting into a splashy pool at the end.

There is a special promotion for MAY and JUNE 
ONLY where you will get an ADDITIONAL 
DISCOUNT off of our already low concierge prices. 
The gate prices (w/ tax) for the 2014 season 
are $70.35 (AD) and $56.28 (under 48”). Our 
discounted pricing for this year is $43.29 for both 
(AD & CH). However, all tickets purchased during 
the months of May and June will be only $38.96 
for both (AD & CH). As always, the tickets ARE 
NOT date specific and are valid all season. So, 
buy your tickets early and save! All stated prices 
are tax inclusive, the online processing fee this 
year is $8.99 (per order), and children 2 and under 
are free. Contact your concierge for a specific link, 
user name and passcode to access your tickets.

S A N  A N T O N I O

15% OFF PRICES:

REGULARLY $128.25 = $107.50

REGULARLY $98.25 = $82.00

REGULARLY $68.25 = $56.50

Please call to register 
and mention code (CC2014):

Mark Slaughter  
O:  214-658-7603 
M: 214-417-0950
mark.slaughter@dallasmavs.com



Ringling Bros. and 

Barnum & Bailey: 

Built to Amaze Circus
July 30-August 10 at American 
Airlines Center; August 13-17 at 
F. W. Convention Center Arena
Discounts valid for all shows except the 
Thursday and Friday 10:30am shows and 
opening night (Wed., July 30 at 7:30pm).
 
Tickets in 100 Level:

Regularly $30 - Discount $24
Tickets in 200 Level:

Regularly $22 - Discount $17.60
Regularly $15 - Discount $12 (only 
Section 208 & 219)

Children under 2 can sit on a lap and do 
NOT need a ticket. A $1 service fee per 
order will apply.

Deadlines to Order:
Wednesday, July 16 by 2pm for Dallas 
Wednesday, July 23 by 2pm for Fort Worth

Disney On Ice - Frozen
Coming to the American Airlines 
Center, March 25 to March 29, 2015
Your concierge will 
have a block of 
tickets on reserve for 
this show and will be 
able to begin selling 
them sometime this 
month! Tickets will 
be pulled from "best 
available" at the time 
you place your order and sold on a "first-
come, first-serve" basis. So, get your order 
in EARLY for best seating selection to this 
very popular show while supplies last.

Discount Ticket Listing
We continue to offer discounts to many 
theater, sporting events, theme parks, 
and attractions; however, due to space 
limitations in our monthly newsletter, we 
cannot list all of them. You will find an 
updated discount listing posted to our 
website each month. Simply log onto 
www.texasconciergeconnection.com 
and click on the “newsletter” tab at the 
top of the page. Then scroll down to 
the hyperlink titled “Discount Tickets” to 
obtain a copy. In addition, many of you 
are unaware that you can utilize us for 
more than just discount tickets. We are a 
full service concierge company and can 
help you with many things on your to-do 
list. The management company/owners 
of your building have contracted us to 
provide these services to you. Although the 
services are complimentary for those of you 
who work in a building within our network, 
there will be a few things that require 
additional manpower and fees will apply. 
Those will be discussed prior to fulfilling 
your request. Let us know how we may be 
of assistance to you and consider it done!

Texas Rangers
Texas Rangers 2014 
season is now in full 
swing! Discounted 
tickets range from $6-
$24 off of the regular 
price and depend on 
your game date selection, 
seating preference, and availability. 
Contact your concierge for a calendar 
with pricing chart for this year as well as a 
parking map and schedule of promotional 
game dates. 

There are four price-points this year: Mon/
Tues games, Wed/Thurs games, Standard 
Weekend games, and Marquee games. 
Gate prices and pricing for Premier games 
will be listed to the left of the price chart 
on all games (for comparison purposes) 
– these are not the prices you will have to 
pay UNLESS you want tickets in a seating 
area where the “Concierge Discount” is not 
offered. 

Our discounts will apply in the following 
seating areas: Lower Box (Sec 14-17, 
35-38, 115-136), Corner Box (Sec 10-13, 
39-42, 112-114, 137-139), AYCE Upper 
Home Run Porch (Sec 246-252), Lower 
Reserved (Sec 3-9, 44-49), Terrace Box 
(Sec 201-216, 236-245), Upper Box (Sec 
323-329, lower of 316-322 & 330-335), and 
Upper Reserved (Sec 301-315 & 336-338, 
upper of 316-322 & 330-335).

Special Promotion for 

Concierge Connection 

Clients
$500.00 Roofing Bonus 
(through August 31)
3A Roofing Solutions is offering a bonus for 
both you and your referral.  

If you refer a client that replaces their 
roof with 3A, they will cut you a check for 
$500.00 upon completion and pay a bonus 
to your referral as well.

3A uses only the most reliable crews and 
materials. All subcontractors are insured 
and bonded. You can find them on Angie’s 
List and The Better Business Bureau.

Contact your concierge for a certificate 
to submit your referral information to 3A 
Roofing Solutions.

Grapevine and 

Dallas Wine Tours 

Offer Unique 

Entertainment Escape
Ready for a fun and tasty way to spend 
your afternoon or evening? Board an 
award-winning Grapevine Wine Tour, or 
the new Dallas Wine Tour, for a wine-
tasting experience you won't soon forget. 

In Grapevine, you'll sample vintages from 
three of North Texas' most-acclaimed 
wineries, each with its own unique history 
and charm. They'll shuttle you from one 
fabulous tasting room to the next in 
climate-controlled comfort, while your tour 
guide recounts the history of winemaking 
in North Texas. You'll also see Historic 
Grapevine Township, with its rich array 
of art galleries, shops and restaurants.  
Each tour includes three wine-tasting 
stops and a delicious lunch or dinner.

In Dallas, you’ll visit award-winning 
local wineries and wine-themed 
establishments, each of which 
contributes to a rich tapestry that has 
developed virtually unnoticed over the 
last decade or so. They’ll take you to 
these hidden gems, where you’ll enjoy 
multiple tastings paired with an array of 
cheeses, appetizers, desserts and other 
accompaniments. At the group’s request, 
you’ll also get a brief spin through 
downtown Dallas’ lively and rejuvenated 
Arts District.

Both tours are ideal for corporate team-
building, bachelorette parties, birthday 
and anniversary celebrations, Girls 
Nights Out, convention excursions, 
fundraising events or just a break from 
the ordinary dinner-and-a-movie date. 
Out-of-town visitors and locals alike have 
made the tours some of the most popular 
entertainment attractions in North Texas.

Each tour runs roughly four hours in 
length and includes stops at three wine 
venues. Tours run daily, year-round, 
include transportation to and from 
local hotels and are led by exceptional 
professional guides.

Check them out online at 
www.GrapevineWineTours.com and 
www.DallasWineTours.com, or call 
817-259-WINE (9463) for pricing, 
availability, schedules and more 
information. Register at 
www.grapevinewinetours.com and 
enter code (CC-10) for a 10% discount.
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Become a Fort Worth Zoo member and enjoy 

wild savings and benefi ts!
• Unlimited admission to the Zoo every day during regular 

operating hours
• FREE parking—save $5 each time you visit
• $3 discount off one-day Zoo admission for your guests*
• Half-price tickets on the Yellow Rose Express Train
• Half-price tickets on the Country Carousel
• 10 percent discount at all merchandise locations, excludes 

rentals
• 10 percent discount at most food locations
• FREE subscription to “roar!” magazine and “tracks” newsletter
• 10% discount on birthday parties at the Zoo, max. 30 people
• Discounts on Zoo education programs
• Special invitations to members-only events
• Discounts on Zoo special events such as Zoo Run and Beastro
• Free admission to Boo at the Zoo
*Not valid on half-price Wednesdays or for special events; may not be 
combined with other discount offers; limit six tickets per visit, please.

The Fort Worth 
Zoo’s popular 
summer camp 
includes nine 
weeks of exciting 
themed adventures 
for children age 
3 to sixth grade, 
featuring crafts 
and other wild 
activities, new 
technology, animal 

visitors, and of course, Zoo excursions. Participants can sign up for any 
number of weeks they like – one, two or all nine – and Summer Zoo Camp 
sessions are offered Monday through Friday all summer from June 11 
to August 15 (excluding the week of June 30 and mini-camp the week of 
June 9). Summer Zoo Camp is offered in morning sessions for children age 
3 to kindergarten and all-day sessions for 1st-6th grade.

Beastro is the Fort Worth Zoo’s annual music and tasting event that supports 
the Zoo’s local and international wildlife conservation and education efforts. 
Beastro features the finest area restaurants stationed throughout the 
Zoo serving sample appetizers, entrees and desserts. In addition to the 
delectable cuisine, the event features open bars throughout the park and live 
music entertainment. Several animal exhibits remain open until sunset.

Tickets:
Beastro tickets are on sale through noon on June 13.
• General admission: $99 per person
►  Fort Worth Zoo members save $10

• VIP: $150 per person (includes early event admission and private bar in 
VIP area) 
►  Fort Worth Zoo members save $10

• Ticket price includes all taxes and fees.
• Event admission includes all food and drinks.
• Tickets are only available for purchase online.
• Tickets are non-refundable.
• Beastro will take place rain or shine.
• Beastro admission tickets will be delivered via email.
• Event guests must be 21 or older to attend. No exceptions. A valid ID is 

required.
• Attire for Beastro is summer chic, and comfortable shoes are highly 

recommended, as the event requires walking throughout the Zoo.

Giant bugs have invaded the Fort Worth Zoo! Thirteen larger-
than-life, animatronic bugs can be found scattered throughout the 
park as part of a new, temporary exhibit designed to introduce 
guests to the wondrous world of bugs. From insects found in your 
own backyard to the Madagascan sunset moth and the European 
stag beetle, GIGANTABUGS! offers diverse species to discover, 
showcasing their super skills and value to the ecosystem. Guests 
can interact with these mechanical invertebrates by controlling their 
movements and experiencing the magnified sights and sounds of 
these not-so-creepy, crawly creatures. The learning experience 
isn’t limited to the giant look-alikes. Many of these mechanical 
bugs’ real-life counterparts can be found in permanent exhibits 
throughout the Zoo. The Museum of Living Art (MOLA) and Texas 
Wild! are home to several related species. 

GIGANTABUGS! is open through July 6 and is included with 
regular Fort Worth Zoo admission or membership. See them now 
before they flutter, scurry and fly away. Contact your concierge 
for discount tickets.

Don't miss these great summer events!


