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Concierge Connection, Inc.

HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

3 WAYS TO ORDER
PHONE

972-770-4045

EMAIL

services@conciergeconnection.org

WEB

texasconciergeconnection.com

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks. 

PLEASE have your credit card ready 

when calling. There is a $25 NSF fee 

for all returned checks.

Candace Rozell

President & CEO

candace@conciergeconnection.org
(Please do not send ticket orders to this email.)

Southlake Oktoberfest
October 3 - 5
Don’t miss the 13th annual Oktoberfest 
celebration this year in Southlake! Tour the 
beautiful Town Square while shopping at the 
many unique and crafted arts booths and 
tempt your taste buds with the mouthwatering 
food vendors specialty treats! Don’t miss 
the very popular Wiener Dog Race (bring 
your own little hot-dog to compete – forms 
are available on their website below). The 
amazing entertainment lineup will leave you 
stomping your feet and swaying with the beat.  
Your children will have the time of their lives in 
the excitement-packed children’s area. This is 
a can’t miss opportunity for the entire family!  
As always, there are no admission or parking 
fees for this fun filled family weekend!

Visit www.oktoberfestofsouthlake.com 
for more information, a full entertainment 
schedule and a festival map.  

Hours of operation are:
Friday, October 3, 5:00 pm - 11:00 pm
Saturday, October 4, 10:00 am - 11:00 pm
Sunday, October 5, 12:00 pm - 5:00 pm

St. Jude Children’s 

Annual Golf Classic 
October 20
Stonebriar Country Club
5050 Country Club Drive
Tee off for a great cause on October 20th 
at St. Jude Children’s Research Hospital, 
along with co-chairs Joe Haggar III and Doug 
Bruton, as they host their annual St. Jude Golf 
Classic. The scramble format tournament has 
two start times, and morning players will wrap 
up with a luncheon and awards ceremony 
while the afternoon awards will be presented 
during an end-of-day cocktail and awards 
ceremony. Over the last 50 years, St. Jude 
Children’s Research Hospital has changed 
the way the world treats childhood cancer and 
other diseases, and thanks to their support, 
one child saved at St. Jude means thousands 
more saved around the globe. All proceeds 
from the tournament go directly to St. Jude 
Children’s Hospital. Come out and enjoy a 

great day of golf and help us get one step 
closer to finding a cure. For more 
information call 972-625-5050 or visit 
www.stjude.org/dallasevents

Dallas Heritage Village 
Walk in the Footsteps of History
Dallas Heritage Village, located at 1515 
South Harwood is home to the largest and 
finest collection of 19th century pioneer and 
Victorian homes and commercial buildings 
in Texas. These buildings, moved from 
throughout North Central Texas to Dallas’ first 
city park, line the tree-shaded 20-acre setting 
of Dallas Heritage Village. Stroll the grounds 
and discover what life was like over 100 years 
ago for ordinary Texans. On October 4th and 
18th, sit back and enjoy old time music jam 
sessions and catch a realistic gunfight. Watch  
history come to life on Lone Star History Day 
October 10th.  

Bring your four-legged best friend dressed 
to impress to Howl-O-Ween at the Park on 
(October 26th) to participate in a pet costume 
(three categories: pet only; pet and adult; pet 
and child); games; dog and cat related crafts; 
fun and unique photo opportunities; vendors 
and more. Proceeds from this event benefit 
the animal program at Dallas Heritage Village 
and the SPCA of Texas. 

For more info about Dallas Heritage Village 
and to see a complete event calendar and 
ticket prices, visit dallasheritagevillage.org 
or call 214-421-3679.

Texas Veggie Fair
October 19
Reverchon Park
3505 Maple Avenue     
A FREE event celebrating plant based lifestyle 
options of every kind. Bring your whole family, 
including your four-legged companions to 
Texas Premiere VegFest! You don’t want to 
miss the chef demos, live music and the food 
contest! There is so much to see, do and learn 
for all Vegans, Vegetarians, Omnivores and 
everything in-between! 
www.texasveggiefair.com



October 24, 25 & 26 
This year’s family friendly Halloween 
celebration is a zoo-wide event, offering 
guests over 60 acres of Halloween all day 
from 10am to 5pm. Boo at the Zoo will 
feature Halloween-themed entertainment 
for all guests to enjoy, including animal 
presentations, Wild Encounters keeper 
chats, trick-or-treating, carnival games 
and more. Boo at the Zoo is included 
with Zoo membership/admission and 
your concierge has discount tickets! 
Zoo guests will receive six (6) Boo at the 
Zoo coupons at the Zoo’s main ticket 
booth at no additional cost. Coupons can 
be redeemed at treat stations throughout 
the entire park and/or in the carnival area, 
located in the Special Events Pavilion. 
For more event information, visit 
www.fortworthzoo.org.

Six Flags Over Texas

Fright Fest 
Every Friday to Sunday 
Through November 2, 
plus Monday, October 13
When the sun 
goes down, 
the ghouls 
come out at 
Fright Fest 
Presented by 
SNICKERS®. 
As the sun 
sets over the 
Texas sky, 
the creatures and things that go bump 
in the night take over and transform the 
park. This year’s lineup of exclusive and 
nail-biting haunted houses will leave you 
screaming. Stay on your toes as there is 
always something lurking around every 
corner. Contact your concierge today 
for your discounted park tickets.

DART Orange Line 

Expansion
dart.org/aboutexpansion/orangeline.asp
The 14-mile Orange Line Expansion is 
part of a 90 mile rail network which runs 
parallel with the Green Line through 
Downtown Dallas to Bachman Station in 
Northwest Dallas. From Bachman Station, 
the Orange Line heads northwest to the 
Las Colinas Urban Center, continuing on 
to Belt Line and to D/FW International 
Airport. 

North Tarrant Express
The Tag Sale: Save $5

This month, 
13 miles 
of new 
tolled NTE 
TEXpress 
Lanes will 
open in 
the middle 

of the North Tarrant Express (NTE) 
corridor on North Loop I-820 and Airport 
Freeway SH-121/183 to offer drivers 
a reliable, time-saving option for their 
daily commutes. NTE Mobility Partners, 
operator and manager of the NTE project, 
is offering customers a $5 toll credit 
when they open a new $40 TollTag 
account and is only available at the 
NTE Public Information Office through 
November 15, 2014. The $5 toll credit 
promotion is a limited-time offer exclusive 
to NTE to celebrate the opening of the 
TEXpress Lanes. TollTag customers 
pay the lowest rates, saving up to 50%. 
Carpoolers and motorcyclists save an 
additional 50% during their rush-hour 
commutes via the free Drive On TEXpress 
mobile app.

Get your TollTag here: 
NTE Public Information Office
8713 Airport Freeway, Suite 100
North Richland Hills, Texas 76180

Monday-Friday 9am to 5pm and Saturday, 
10am to 4pm or call 1-888-683-2015.

American Airlines 

Center
Upcoming Concerts:
You don’t want to miss 
Andrea Bocelli (December 11), 
Michael W. Smith & Amy Grant 
(December 12) and the 
Trans-Siberian Orchestra 
(December 21).

There is no discount on ticket prices for 
these amazing shows, but you will save 
the Ticketmaster fees of $15.50-$17.50 
per ticket by ordering through your 
concierge. A $1 service charge per order 
will apply per the AA Center. With all ticket 
purchases, children under 2 years old do 
not require a ticket and can sit on a lap.

Andrea Bocelli ticket 
prices are $353.75 
(blue seating), 
$179.25 (purple 
seating), $116.25 

(orange seating) 
and $71.25 (brown 

seating).
Tickets must be ordered no later than 
Wednesday, December 3 by 2pm.

Michael W. Smith & 
Amy Grant ticket 
prices are $66.25 
(green seating) 
and $53.25 

(purple seating).
Tickets must be 

ordered no later than 
Wednesday, December 3 by 2pm.

Trans-Siberian 
Orchestra 
December 21,  
3pm and 7:30pm
Ticket prices are 

$74.50 (level one), 
$58.50 (level 2) and 

$49.50 (level 3).
Tickets must be ordered no later than 
Wednesday, December 17 by 2pm.



Entertainment 

Passbooks

All the Fun. Half the Price.
We now have the Dallas Entertainment 

Passbooks and (Ft. Worth can be ordered) 

at $30 each. With hundreds of half-off and 

two-for-one coupons, the Entertainment 

Passbook has always been the best 

way to save money on dining, shopping, 

attractions and much more!

Discount Ticket 

Listing
We continue to offer discounts to many 

theater, sporting events, theme parks, 

and attractions; however, due to space 

limitations in our monthly newsletter, we 

cannot list all of them. You will find an 

updated discount listing posted to our 

website each month. Simply log onto 

www.texasconciergeconnection.com 

and click on the “newsletter” tab at the 

top of the page. Then scroll down to 

the hyperlink titled “Discount Tickets” to 

obtain a copy. In addition, many of you 

are unaware that you can utilize us for 

more than just discount tickets. We are a 

full service concierge company and can 

help you with many things on your to-do 

list. The management company/owners 

of your building have contracted us to 

provide these services to you. Although the 

services are complimentary for those of you 

who work in a building within our network, 

there will be a few things that require 

additional manpower and fees will apply. 

Those will be discussed prior to fulfilling 

your request. Let us know how we may be 

of assistance to you and consider it done!

Screams® Halloween 

Theme Park
Location: 2511 FM 66, 
Waxahachie, TX 75167; 
Dates: Through October 31 
Hours: Fridays & Saturday Nights, 7:30pm-1:30am
 
Screams® Halloween Theme Park is the ultimate 
Halloween experience with haunted houses and a 
whole lot more! It’s a full night of chills, thrills and 
guaranteed moments of terror for one low price! 
Screams® features (3) haunted houses – Castle of 
Darkness, Hotel of Horror and 3-D Pirates of Peril 
Point along with additional fright attractions the 
Ghoulish Graveyard and All New CarnEvil Clown 
Maze complete with malevolent clowns, sinister 
ringmasters, villainous roustabouts and monstrous 
side show freaks! Spend the entire evening 
enjoying Screams® scores of professional actors, 
live music and entertainment, games, human-
powered rides, Scary-Oke, shops, food court, 
tavern and sit-down restaurant and much more.
 
Screams® is open every Friday and Saturday night 
in October through Halloween night. Tickets are 
$22 online when using promo code CONNECT. 
Parking is free compliments of Waxahachie 
Autoplex. Screams® is located 30 minutes from 
Dallas/Fort Worth at the Scarborough Faire® site in 
Waxahachie just off I-35E - exit 399-A. Details at 
ScreamsPark.com.

Disney on Ice at the 

Allen Event Center
Princesses and 
Heroes
November 26-30
Your favorite Disney 
Princesses and Heroes 
are brought to life in this 
action filled performance.  

Discount Dates:
Wed, Nov 26 at 7:30pm
Fri, Nov  28 at 11:30am, 3:30pm, 7:30pm
Sat, Nov 29 at 1pm, 5pm
Sun, Nov 30 at 12pm, 4pm

Discount Ticket Price: $26, however a fee of 
$1 per order will be charged per the AA Center. 
Children under 2 may sit on a lap. Deadline to 
order is Wednesday, November 12 at 2pm.  
PARKING IS FREE AT THE ALLEN EVENT 
CENTER.

www.howloscream.com/tx

Friday – Sundays only 

Starts at 7pm

Through October 31
Howl-O-Scream 2014 will 

transform SeaWorld San Antonio 

into the most frightening Halloween 

event in San Antonio. The park will 

feature horrifying new houses, 10 

haunted mazes and sinister Terror-

Tories along with frights around 

every corner. The only way out 

is through a night full of undead 

beings and paranormal terrors. 

Survive the park and you just might 

survive the curse. This spooky 

adventure is not recommended 

for children under the age of 13. 

Admission to Howl-O-Scream is 

included in your park admission 

and is only $34 through your 
concierge.    

The Color Purple
November 21 and 22

Music Hall at Fair Park
A talented cast brings Alice 

Walker’s classic The Color Purple 

live on the stage of The Music Hall 

at Fair Park.  

The ticket prices are: $49.50 in all 

sections except the 2nd and 3rd 

balcony, which are $44.50. All fees 

will be waived for this production 

through your concierge service.
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State Fair of Texas 2014 
Through October 19
www.bigtex.com
The State Fair of Texas® 
is in full swing and has 
selected “Deep in the 
Heart of Texans” as 
the theme for this 128th 
season and is being 
celebrated with several 
new additions. The 
Texas Sports Legends 
exhibit will be featured 
in the Hall of State, 
while Canstruction®, 
benefiting the North 
Texas Food Bank and 
Tarrant County Food 
bank, will be highlighted 
in the Lagoon area of the 
Fair. The new Wild West Pet Palooza show (created especially for the State 
Fair of Texas), will take place in the historic Fair Park Band Shell. One unique 
aspect of the show is that all of the featured animals have been rescued from 
shelters across the country. Joel Slaven and his staff of trainers have adopted 
hundreds of homeless pets and brought them back to star in shows all around 
the country, including Sea World®. These animals are given a second chance at 
life, with a happy home, plenty of play time and most importantly, lots of love and 
affection.

For generations, the State Fair of Texas has been the destination to bring all 
Texans together and celebrates our great state with amazing food, shopping, 
live music and family fun. There are hundreds of daily shows, a nightly parade, 
free concerts on the Chevy Main Stage, and throughout the grounds, the always 
popular livestock exhibits and competitions, and of course, Big Tex himself. Plus, 
the State Fair has the largest new car Auto Show in the Southwest.

When fairgoers step onto the fairgrounds this year, they will notice several 
changes, including an emphasis on “Texification.” The fairgrounds will be 
redressed around the theme of Texas pride and State Fair of Texas icon, Big 
Tex, in addition to new Texas-themed floats and music in the nightly Starlight 
Parade. The most notable addition will be a new 30 foot by 50 foot Texas state 
flag flying proudly 120 feet in the air, in the shadow of the Top o’ Texas Tower.  
A new colorful area near Fair Park’s Leonhardt Lagoon, Kids’ Boardwalk, will 
offer several free interactive activities for kids, including a Ronald McDonald 
show, pumpkin painting, fun games, photo opportunities and more.

Added concierge benefit (exclusively through Concierge Connection):
Once again this year, for your convenience we have purchased a limited supply 
of food/ride coupons. Save yourself some time in line and buy your coupons 
when you purchase your tickets. Purchasing coupons to get you started are 
encouraged as you cannot do rides or purchase food/drink items without 
coupons. Therefore, you will stand in line upon arrival to purchase the coupon 
sheets. Coupons are sold on a first-come, first-serve basis and in sheets only! 
They contain (20) .50 coupons = $10 per sheet (no discount).  

Discount State Fair admission tickets through your concierge are:
AD/$14 (Reg $17), CH (under 48”)/$11 (Reg $13), SR (60+)/$11 (Reg $13)
Children 2 and under are FREE. Seniors FREE every Thursday (October 2, 9, & 16)

Pumpkins at Dallas 

Arboretum
Through November 26
Daily | 9am-5pm | Pecan Grove
Putting together over 50,000 pumpkins, gourds and 
squash coming together to create the one of a kind 
Arboretum Pumpkin Village, this is one event you 
do not want to miss out on. This year the return of 
the pumpkins also brings the childhood stories to 
life! Featuring Storybook houses, hay bale maze, 
Cinderella’s Carriage and the Tom Thumb Pumpkin 
Patch (pumpkins available for purchase). Children can 
explore these amazing houses made out of pumpkins 
while parents seize the opportunity to capture photos 
filled with beautiful backdrops of spectacular color. 
Each house features a popular children's storybook 
including "Pumpkin Jack," "Too Many Pumpkins," 
"Strega Nona's Harvest," "Pumpkin Town!," 
"Scarecrow" and the classic story of "Cinderella." 
Autumn is the perfect time of year for a picnic in 
the gardens with friends, a fun family photo, or a 
leisurely walk among 150,000 blooming fall flowers 
such as chrysanthemums and impatiens. The fall 
foliage, cool weather and deep colors make Autumn 
at the Arboretum a must-see. Your concierge has 
discount tickets!  

Don’t miss Concerts at the Arboretum the month 
of October. Bring your own picnic or purchase dinner 
from the popular food trucks and have a nice romantic 
evening under the stars listening to wonderful music 
(an additional charge may apply, please call them or 
visit their website below for more pricing information):

Concert Line-Up:
10/9  Brave Combo 
 Grammy Award Winning Polka Band
10/16   Asleep at the Wheel
 The Kings of Texas Swing
10/23   A Hard Night’s Day
 Tribute to the Beatles
10/30  Thriller Night with Who’s Bad 
 The Ultimate Michael Jackson Tribute Band

Call 214-515-6615 or visit dallasarboretum.org for 
more information.


