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Concierge Connection, Inc.

HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY
9:00 am - 5:00 pm

The delivery day for your building is 
every Friday by 12:00 pm; please 
pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 
by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

Should you need tickets prior to 
your Friday delivery, please contact 
us for a location nearest you to pick 

up your order. 

PLACE ORDERS: 
texasconciergeconnection.com

CONCIERGE REQUESTS:
services@conciergeconnection.org

QUESTIONS:
972-770-4045

WE DO NOT ACCEPT 
PERSONAL CHECKS. 

We do accept ALL major credit cards, 
debit cards and company checks. 

PLEASE have your credit card ready 

when calling.

Candace Rozell, President & CEO

candace@conciergeconnection.org
(Please do not send concierge requests or 

ticket orders to this email. Use the "services" 

email above for a faster response.)

Tax Day 2018
You get two extra days to gather your 
paperwork and file your federal tax return in 
2018. This year the tax deadline is April 17. 
Traditionally, April 15 is the last day you can 
file your annual return. However, this year 
April 15 falls on a Sunday and so Tax Day has 
been bumped to Tuesday, the 17th.

Main Street Fort Worth 

Arts Festival 
April 19-22, Downtown Fort Worth
The Main St. Fort Worth Arts Festival is an 
annual four-day event held on the streets of 
downtown Fort Worth and is considered to be 
the largest event of its kind in the Southwest. 
It includes a wide range of art and crafts 
displays, numerous live performances and 
various other activities geared towards guests 
of all ages. The event attracts thousands 
of festivalgoers each year and features a 
talented lineup of artists, volunteers and 
performance groups as well as wide variety of 
delicious food catered by some of the finest 
restaurants in the area and an abundant 
supply of high quality wine and beer. All food 
and beverage service is by coupons, which 
can be purchased either online or at coupon 
booths throughout the festival. Coupon 
booths accept cash, Visa, MasterCard and 
American Express. ATM machines are located 
conveniently throughout the festival. Coupons 
are non-refundable. Attendance is free! Visit 
www.mainstreetartsfest.org for details.

CFW Festival
April 13, 5pm & April 14, 11am, Globe Life 
Park, 1000 Ballpark Way, Arlington, TX 76011
The inaugural CFW (Craft Beer, Food, 
and Wine) Festival will bring North Texas’ 
premier craft beer brands, wine brands, and 
world-class restaurants together for two 
days in Arlington, with live entertainment, 
chef-inspired cooking demonstrations 
every hour, premium experiences, and 
music for everyone. The festival will 
feature performances by Young the Giant 
and R.LUM.R on Friday, and Josh Abbott 
Band and Lonestar on Saturday. For more 
information, visit www.cfwfestival.com.

New Vintage Wine 

& Gallery Trail and 

Blessing of the Vines
April 14, Grapevine Visitor Information 
Center, 636 S. Main Street
Toast the good life at Grapevine's New 
Vintage Wine & Gallery Trail and Blessing of 
the Vines. With tradition and flair, Grapevine 
celebrates new release wines, beautiful works 
of art and good times with friends.

Dignitaries and guests of all ages can 
experience a centuries-old European tradition 
performed by a priest. The priest will bless the 
vines, ensuring a bountiful harvest, as well 
as the new release wines. After the blessing, 
enjoy a complimentary wine tasting and take 
home a newly-blessed champanel grape 
vine clipping of your own. The Blessing of the 
Vines event begins at 10am at Town Square 
Gazebo, 325 S. Main St., and is free for all 
ages.  

After the Blessing of the Vines, the celebration 
continues on the New Vintage Wine & Gallery 
Trail. Taste a variety of wines at Grapevine's 
winery tasting rooms and enjoy beautiful 
works of art throughout the city. To begin the 
New Vintage Wine & Gallery Trail, you must 
pick up a passport to be used at the winery 
tasting rooms. Passports will be available 
for pick up beginning at 9am on the day of 
the event. As you stroll along Main Street in 
Historic Downtown Grapevine, see beautiful 
works of art presented by the Grapevine 
Art Project at the Grand Gallery, exhibits 
by the Texas Sculpture Association at the 
Tower Gallery, as well as at many private 
art galleries and fine art working studios 
throughout the city. 

Tickets for the New Vintage Wine & Gallery 
Trail are $45 and include three wine tastings 
at each of Grapevine's winery tasting rooms, 
light bites and a commemorative wine 
glass. Participants must be at least 21 years 
of age. For more information, visit 
www.grapevinetexasusa.com.



AT&T Byron Nelson 

Championship
May 14-20
With a rich golf tradition in Dallas/Fort Worth, including 
a U.S. Open and two PGA Championships, the AT&T 
Byron Nelson has a long history in professional golf 
that traces its roots back to 1944. That year, Byron 
Nelson teed it up at Lakewood Country Club and won 
the Texas Victory Open by 10 strokes over his friend 
Harold “Jug” McSpaden. This annual tournament 
would continue for two more years–first as the Dallas 
Open and then as the Dallas Invitational.
 
Nelson’s victory at Lakewood Country Club was the 
beginning of two remarkable years in which he would 
win 26 tournaments, including his amazing streak of 
11 straight victories in 1945.
 
The AT&T Byron Nelson is now the ninth longest-
running active stop on the PGA TOUR schedule. 
Aside from the three U.S. majors (the U.S. Open, 
PGA Championship and the Masters), only eight PGA 
TOUR events were established prior to 1944. While 
10 years elapsed before an annual Dallas-based 
event began again in 1956, the 
stage was set for the introduction 
of the current tournament, which 
began as the Byron Nelson Golf 
Classic in 1968. The tournament 
has grown and evolved with each 
passing year, and is now one of 
the most highly competitive and 
eagerly anticipated events on the 
PGA TOUR.
 
As the AT&T Byron Nelson celebrates its 50th 
anniversary, it will be moving back to Dallas at an 
exciting and unique course. Designed by Bill Coore 
and Ben Crenshaw, Trinity Forest Golf Club is a links 
style course featuring dramatic, green complexes and 
bunkering, as well as tall native grasses on a rolling 
meadow. Trinity Forest Golf Club brings to mind many 
of the great courses of Great Britain. Designed to 
bring elite championship golf back to Dallas, Trinity 
Forest Golf Club combines strategic golf with beautiful 
artistry.
 
Your concierge is now taking orders for discounted 
tickets. Daily grounds tickets to this event, which will 
now be held at Trinity Forest Golf Club, are $35 (reg. 
$45). Admission is complimentary for patrons 17 years 
old and under, courtesy of Under Armour. ALL orders 
for the above tickets must be placed via our website at 
www.texasconciergeconnection.com and click on 
the “order tickets” tab at the top of the page. Deadline 
to order is 5pm on Wednesday, May 9 and tickets 
will be delivered to your building no later than noon on 
Friday, May 11. Tickets are limited and all sales are 
final.
 
NOTE: Active duty, military reserve, national guard, 
military retirees, and veterans: Along with one guest, 
receive complimentary tickets for each day of the AT&T 
Byron Nelson (Wednesday-Sunday). To secure these 
tickets, visit https://birdiesforthebrave.sheerid.com.

The 38th Annual 

Scarborough 

Renaissance Festival®
Saturdays, Sundays, and Memorial Day, 
April 7-May 28,10am-7pm
The 38th Season of Scarborough 
Renaissance Festival® opens April 7, 2018 
and runs eight consecutive weekends (every 
Saturday and Sunday and Memorial Day 
Monday) through May 28. The Scarborough 
Renaissance Festival® is interactive fun 
for everyone, 16th Century style! Full 
combat armored jousting, Birds of Prey 
exhibitions, the Mermaid Lagoon, 28 

stages of interactive 
and extraordinary 
entertainment, 
Renaissance rides, 
games of skill, 

exquisite crafts, 200 shoppes and artisan 
demonstrations. Plus, food fit for a king, 
12 pubs and taverns, and daily wine and 
beer tasting events can round out your 
Scarborough experience. Each weekend 
also has a different theme and a variety of 
special events to enjoy. The Scarborough 
Renaissance Festival® 2018 will feature 
more than a dozen new stage and lane 
entertainment acts, a new “Royal” court, 
and many incredible new artisans and their 
amazing artistic creations. There will also 
be pageantry, music and merriment found 
throughout the “village of Scarborough.” 
The festival is located in Waxahachie, just 
30 minutes south of Dallas/Fort Worth off of 
I-35E at exit 399B. Contact your concierge 
for discounted tickets.

Art in the Square
April 27, 4pm-10:30pm; April 28, 10am-
10:30pm; April 29, 11am-6pm; Southlake 
Town Square
Hosted by the Southlake Women’s Club, 
this festival has grown to one of the top 
small art shows in the nation. Last year 
thousands of guests had fun and over 150 
artists showed and sold their exceptional 
work. In return, 30 charities received 
proceeds from the event. Art in the Square 
is a family festival with plenty of fun for 
children of all ages. Kids can enjoy a variety 
of entertainment options from performers on 
both the Gazebo and Sabre Main Stages. 
PLEASE DO NOT BRING YOUR DOG. This 
is not a comfortable or safe environment for 
furry friends. Guide and service dogs are 
permitted. There is no admission charge, 
however tickets are required for all food, 
drinks and children’s activities. Ticket booths 
are strategically located and designated 
with large flags. Parking lots and garage 
structures in Southlake Town Square are 
free of charge. Please note that artist booths 
close at 9pm. www.artinthesquare.com

Texas Rangers 
Globe Life Park in 
Arlington, Texas 
Texas Rangers 
2018 season has 
begun! Discounted 
tickets range 
from $3-$18 off of 
the regular price and 
depend on your game date selection, 
seating preference, and availability.

Contact your concierge for a calendar 
with pricing chart for this year as well 
as a parking map and schedule of 
promotional game dates. There are 
two price-points this year: All Star 
games and Hall of Fame games. 

VERY IMPORTANT INFORMATION:
Last year the Texas Rangers 
implemented a dynamic price 
structure. The same remains true 
this year. This means there is a base 
price for every seating area, and then 
– based on supply and demand of 
any given game – the price of tickets 
could go up (if the demand is higher). 
We will still offer discounts off of the 
regular prices, and I don’t foresee 
the fluctuations being too dramatic. 
They plan to analyze the inventory 
for future games approximately once 
a month and then make any price 
changes they deem necessary. This 
also means that if you order tickets 
for a game one day, and then want 
to add tickets to that same game at a 
later date, the price could theoretically 
be different at that time. You may 
purchase tickets from us in other 
seating areas besides those listed 
below but a discount would not apply.

Our discounts will apply in the 
following seating areas: Club Box 
(Sec 217-221, 231-235), Lower Box 
(Sec 14-17, 35-38, 115-136), Corner 
Box (Sec 10-13,39-42, 112-114, 137-
139), All You Can Eat Porch (Sec 
246-252), Lower Reserved (Sec 3-9, 
44-49), Outfield Plaza (Sec 50-54), 
Club Terrace (Sec 201-216, 236-
245), Upper Box (Sec 323-329, lower 
of 316-322 & 330-335), and Upper 
Reserved (Sec 301-315 & 336-338, 
upper of 316-322 & 330-335).

CAPTAIN CASH
Captain Cash vouchers may be 
redeemed at any Globe Life Park 
concession stand or merchandise 
store. Vouchers are available in 
increments of $5 and are valid 
through September 23, 2018. 
Concierge customers will receive a 
10% discount off the face value.



Les Misérables
April 24-May 6, Music Hall at Fair Park
Cameron Mackintosh presents the new production of Alain Boublil and 
Claude-Michel Schönberg’s Tony Award-winning musical phenomenon, 
Les Misérables, direct from an acclaimed two-and-a-half-year return to 
Broadway. With its glorious new staging and dazzlingly re-imagined scenery 
inspired by the paintings of Victor Hugo, this breathtaking new production 
has left both audiences and critics awestruck, cheering “Les Miz is born 
again!” (NY1). Set against the backdrop of 19th-century France, Les 
Misérables tells an enthralling story of broken dreams and unrequited love, 
passion, sacrifice and redemption – a timeless testament to the survival of the human spirit. 
Featuring the thrilling score and beloved songs “I Dreamed A Dream,” “On My Own,” “Stars,” 
“Bring Him Home,” “One Day More,” and many more, this epic and uplifting story has become 
one of the most celebrated musicals in theatrical history. Seen by more than 70 million people 
in 44 countries and in 22 languages around the globe, Les Misérables is still the world’s most 
popular musical, breaking box office records everywhere in its 32nd year. Contact your 
concierge for tickets–discount does not apply but service fees are waived.

The Lion King
June 13-July 7, Music Hall at Fair Park
Giraffes strut. Birds swoop. Gazelles leap. The entire Serengeti comes to life 
as never before. And as the music soars, Pride Rock slowly emerges from 
the mist. This is Disney’s The Lion King, making its triumphant return to the 
Music Hall at Fair Park! More than 90 million people around the world have 
experienced the awe-inspiring visual artistry, the unforgettable music, and 
the uniquely theatrical storytelling of this Broadway spectacular – one of the 
most breathtaking and beloved productions ever to grace the stage. Winner 
of six Tony Awards, including Best Musical, The Lion King brings together 
one of the most imaginative creative teams on Broadway. Tony Award-
winning director Julie Taymor brings to life a story filled with hope and adventure set against 
an amazing backdrop of stunning visuals. The Lion King also features the extraordinary 
work of Tony Award-winning choreographer Garth Fagan and some of Broadway’s most 
recognizable music, crafted by Tony Award-winning artists Elton John and Tim Rice. Contact 
your concierge for tickets–discount does not apply but service fees are waived.

Dallas Theater Center presents 

The Trials of Sam Houston
April 20-May 13, Kalita Humphreys Theater, 
3636 Turtle Creek Blvd, Dallas, TX 75204
On the eve of the state’s secession in 1861, Governor 
Sam Houston is torn between loyalty to Texas and 
loyalty to the United States. As he weighs the terrible choice he must make, certain of the 
devastating cost of either path, Houston tells Jeff Hamilton (his slave and office clerk) of a 
time when he, and the Union itself, stood trial. This searing, world-premiere drama presents 
the true story of some of America’s most famous leaders—Andrew Jackson, Francis Scott 
Key, and John Quincy Adams, among others—and one man’s struggle with what it means to 
be brave in the land of the free. Contains profane language and racial slurs. Recommended 
for middle school age and up. Contact your concierge for discounted tickets.

Houston Ballet
713-535-3258, houstonballet.org
• Don Quixote: April 13-15 - 25% off: April 14 at 2pm; promo code: 3779
• Swan Lake: June 23-July 1 - 25% off: June 23 & 30 at 1:30pm, July 1 at 2pm; promo 

code: 3780
• Play: June 8-10 - $4 off: June 7 & 9 at 7:30pm, June 10 at 2pm

Schlitterbahn 

New Braunfels
Sound Waves Music Festival
Competition Dates: April 28, May 5, 
May 12, and May 19; Performance in 
the Park Dates: Weekdays in May
Searching for the right spot to give your 
band, choir, orchestra or dance team a 
chance to perform and have fun at the 
same time? Choose one of Schlitterbahn’s 
Sound Waves programs for your group. 
Both programs feature morning and early 
afternoon performances, leaving the rest 
of the day free to enjoy the World's #1 
Waterpark! All Sound Waves Packages 
include Waterpark Admission, a Meal in 
the Park, and a Schlitterbahn Come-Back 
Offer valid at any Schlitterbahn Waterpark 
in Texas. Resort Group Rates are also 
available for Sound Waves participants. 
Resort guests receive two days in the 
park with their Sound Waves Package 
admission and all resort amenities at no 
additional cost. For more information and 
to purchase your Sound Waves package, 
visit www.schlitterbahn.com.

SeaWorld 

San Antonio
Seven Seas Food & Wine Festival
April 20-May 28
Set sail on a celebration of flavors, 
cuisines and cultures during the 4th 
annual Seven Seas Food Festival every 
Friday, Saturday, Sunday and Memorial 
Day. Taste and toast your way around the 
world, from the Pacific Rim to the South 
Atlantic to the sun-kissed Mediterranean. 
Explore dishes from the exotic to the 
classics at specially themed festival 
locations throughout the park, along with 
a global collection of unique wines, craft 
cocktails and imported beers. Plus, enjoy 
other foodie events, live music, strolling 
entertainers, special VIP experiences and 
more, all in a festival-style atmosphere. 
Visit www.seaworld.com for more 
information.

Discount Ticket 

Listing
We offer discounts to many theater, 
sporting events, theme parks, and 
attractions; however, due to space 
limitations in our monthly newsletter, we 
cannot list all of them. You will find an 
updated discount listing posted to our 
website each month. Simply log onto 
www.texasconciergeconnection.com 
and click on the “newsletter” tab at the 
top of the page. Then scroll down to the 
hyperlink titled “Discount Tickets” to obtain 
a copy.
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Frisco RoughRiders
The Frisco RoughRiders, Double-A affiliate of the Texas Rangers, have unveiled 
the BIGGEST promotional schedule in baseball history, complete with historic 
bobbleheads, exciting theme nights, celebrity appearances and much more!
 
The RoughRiders are celebrating 
the franchise's 15th Anniversary 
Season with 35 theme nights, 25 
giveaways, 21 fireworks shows and 
seven celebrity guest appearances 
over the course of 70 games at Dr 
Pepper Ballpark, beginning Opening 
Night, Thursday, April 5. The 15th 
Anniversary will be commemorated 
throughout the season, and during 
a special 15th Anniversary Celebration Weekend from August 3-5, featuring former 
RoughRiders players returning to Frisco, the announcement of the all-time Riders 
team, special video tributes and more.
 
A Mt. SLUGmore Bobblehead that pays homage to all-time franchise favorites Adrian 
Gonzalez, Ian Kinsler, Chris Davis and Joey Gallo is just part of the amazing 15th 
Anniversary Celebration Weekend. Mt. SLUGmore will be handed out to the first 1,500 
fans through the Dr Pepper Ballpark gates on Saturday, August 4. The Celebration 
Weekend also includes two additional giveaways - a Riders Dream Team T-shirt 
(first 1,500) on Friday, August 3 and a Riders Dream Team Card Set (first 2,000) on 
Sunday, August 5.
 
The bobblehead brigade is also highlighted by a former Riders great, as the first 
1,500 fans receive an Elvis Andrus "The King" Bobblehead on Saturday, July 14. 
Another favorite for RoughRiders fans will be the Jose Trevino Double Golden 
Glove Bobblehead (first 1,500 fans) on Friday, August 31, honoring the 2017 Riders' 
backstop and recent addition to the Texas Rangers 40-man roster.
 
Bobblehead giveaways are never complete without two commemorating the Riders' 
"Ambassador of Fun" Michael Gruber, aka Grubes, aka @tweetgrubes. The Grubes 
"King of the Throne" Bobblehead drops on Thursday, July 12 for a special 250 fans 
(details to come). A second Grubes' bobble, a "Jumped the Shark" version, will be 
released on a future date to be announced.
 
The season opens with a bang Opening Night, Thursday, April 5, as the first 1,500 
fans receive a Riders 2018 Season T-shirt, and it doesn't stop there. Riders 2018 
Magnet Schedules and Schedule Posters follow on Saturday, April 7 and Sunday, 
April 8, respectively (first 2,000). Additional giveaway highlights include "Los 
Jinetes" T-shirts (May 5, first 1,500), Military T-shirts (May 19, first 1,500), Get Fit 
Night pedometers (June 15, first 1,500) and get an early jump on Father's Day with 
RoughRiders Socks for Dads (June 16, first 1,500 men 18+). A sampling of special 
theme nights include Jurassic Park Night (Friday, April 20), Game of Thrones Night 
(Friday, July 13), Star Wars Night (Friday, Aug. 17) and State Fair Night (Saturday, 
Aug. 25). Daily Specials also return for 2018, including Kids Eat Free Monday, Taco 
Tuesday, Weiner Wednesday presented by Texas Chili Company, Deep Ellum 
Brewing Party @ The Yard AND Thirsty Thursday, Fireworks Friday, Saturday Post-
Game Party, and Kids Sunday Funday.
 
Tickets for these special games, along with tickets for all 70 RoughRiders' home 
games are now available to purchase! Our concierge discount is applied to the 
following for groups of 10 or more:
Premium Group Loaded Ticket at $25.00 each
• Best available seats
• All-You-Can-Eat From the Grab n’ Go until 90 minutes after scheduled first pitch
• A limited edition RoughRiders souvenir for each guest
• $10.00 concession credit
Premium Group Ticket at $20.00 each
• Best available seats
• All-You-Can-Eat From the Grab n’ Go until 90 minutes after scheduled first pitch
• A limited edition RoughRiders souvenir for each guest
For group tickets contact Jamaal Wilkins at 972-334-1933 and mention the “Concierge 
Connection Rate” to obtain the discounted prices.

Deep Ellum Arts Festival
April 6-8
Six blocks of Main Street in the Deep Ellum 
entertainment district, 2900-3400 Main St., Dallas, 
TX 75226, will be transformed into one enormous 
street festival featuring 200 top-notch decorative 
and visual artists, 150 original bands and singer/
songwriters performing from six different stages 
and two additional performance areas, the 
renowned Pet Parade, and enticing foods and 
drinks. Festival attendees can stroll through 
displays of cutting-edge decorative arts and admire, 
commission, and purchase the works of sculptors, 
muralists, jewelers, painters, leather and wood 
crafters, as well as other specialized fine artists, 
some of whom will be creating original pieces on 
the spot. For more information, visit 
www.deepellumartsfestival.com.

2018 Frisco StrEATS Food 

Truck & Music Festival
April 14, 12pm-7pm, 4th & Main, Downtown 
Frisco
Frisco StrEATS is a free, family-friendly event 
featuring some of DFW’s most popular gourmet 
food trucks, quality live music and a large number of 
vendor booths. The spring event has drawn larger 
and larger crowds throughout the years, as area 
families and food truck groupies have gathered 
to enjoy great food, trendy melodies and a beer 
garden offering beer and wine for purchase. For 
more information, visit http://downtownfrisco.com.

EarthX 2018
April 20-22, 10am-6pm, Fair Park
As a 501(c)(3) non-profit organization focused on 
environmental education and awareness, Earth 
Day Texas has created the world’s largest annual 
forum for sharing the latest initiatives, discoveries, 
research, innovations, policies, and corporate 
practices that are reshaping our world. 

This FREE three-day 
event is held in April 
to celebrate progress, 
hope, and innovation 
and is the largest event in the world of its kind. 
Earth Day Texas brings together environmental 
organizations, businesses, academic institutions, 
government agencies, speakers, interactive 
programming, and subject matter experts along with 
live music and sustainable beer and food pavilions. 
Earth Day Texas creates a fun and engaging 
atmosphere for thought and experiential learning 
while encouraging attendees to be the change they 
wish to see in the world. 

Earth Day Texas continues to present attendees 
and participants with breakthrough solutions and 
fascinating innovations that will empower them to 
make a difference in their communities and the 
world – 365 days a year. Explore the departments 
online at www.earthx.org before you arrive so you 
can plan to see everything you don’t want to miss!


