
HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

Should you need tickets prior to 

your Friday delivery, please contact 

us for a location nearest you to pick 

up your order. 

PLACE ORDERS: 

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

WE DO NOT ACCEPT 

PERSONAL CHECKS. 

We do accept ALL major credit cards, 

debit cards and company checks.

Candace Rozell, President & CEO

candace@conciergeconnection.org

(Please do not send concierge requests or 

ticket orders to this email. Use the "services" 

email above for a faster response.)

Make a Note
The concierge office will be closed from 
December 23 through January 1 for the 
Christmas and New Year’s holidays, 
reopening on January 2. Final orders for the 
month of December will need to be placed no 
later than 2pm on Wednesday, December 18 
in order to make delivery for the next day on 
Thursday (no later than noon). Please pick up 
your order and verify it as soon as possible. 
Let us know immediately should there be a 
discrepancy and we will correct all orders (if 
any) no later than noon on Friday, the 20th. 
Have a safe holiday and best wishes for a 
healthy, happy, and prosperous New Year!

Christmas Capital 
of Texas®
Grapevine is the perfect place to create 
Christmas memories with your family and 
friends. You'll be amazed at the 1,400 
Christmas events in 40 days, as you see 
Grapevine sparkle with millions of lights, 
enormous decorations, animated characters 
and much more! Explore Grapevine's 
enchanting past and join an elf for a cheerful 
adventure with the Grapevine Christmas 
Passport - Elf Adventure. Experience 175 
years of Christmas spirit by visiting Historic 
Downtown Grapevine and participate in 
unique hands-on activities. Capture the 
magic of Christmas and take home your 
very own handmade projects. Shoppers 
can stroll through and marvel at the holiday 
lighting while checking off their holiday 
shopping list with all the charming gifts local 
stores have to offer.

Escape to SNOWLAND at the Great Wolf 
Lodge or with a Lone Star Christmas package 
at the Gaylord Texan Resort and don’t miss 
ICE! at Gaylord Texan. Try the Grapevine 
Vintage Railroad's North Pole Express®. 
Snug in their pajamas, children's holiday 
dreams come true as they climb aboard the 
magical train for an adventure-filled ride. 
Continuing the merriment of the holiday 
season, the Historic Palace Theatre is home 
to holiday concerts and beloved, classic 
holiday movies. For more information, visit 
www.grapevinetexasusa.com.

Texas Christkindl 
Market 2019
Through December 22 at Texas Live!
1650 E Randol Mill Rd., Arlington, TX 76011
GERMAN INSPIRED HOLIDAY FUN AT 
ARLINGTON'S TEXAS CHRISTKINDL 
MARKET! An Arlington favorite, the market 
will run through December 22 at Globe Life 
Field North Plaza (next to Texas Live!). This 
delightful, FREE, family-friendly market, 
inspired by a cherished German tradition, 
features holiday gifts, decorations, music, an 
ice skating rink and more. Holiday shoppers 
will enjoy exclusive Käthe Wohlfahrt Christmas 
decorations and designs from the renowned 
Rothenburg ob der Tauber Christmas Village 
in Germany, as well as over 20 holiday 
vendors and food options. Join in on this 
Arlington tradition! For more information, visit 
www.txchristkindlmarket.com.

Prairie Lights
Through December 31 at Lynn Creek Park
5610 Lake Ridge Pkwy, Grand Prairie
Upon arriving at the entrance of Prairie Lights, 
you will be dazzled with 4 million lights set 
along 2 miles of path. Hundreds of ALL-NEW 
displays in shapes of all kinds line and arch 
over the roads. Halfway through the drive get 
out of your car for a stop at Holiday Village 
where you will find food, gifts, Santa, an 
indoor Holiday Show, and the Holiday Magic 
Lighted Walk-Through Forest. For more 
information, visit www.prairielights.org.

Panther Island Ice
Through January 20, 2020
223 NE 4th Street, Fort Worth, TX 76164
Panther Island Ice returns this holiday season! 
Located at Coyote Drive-In, Fort Worth's 
outdoor ice skating rink offers public skating. 
The ice rink will operate seven days a week, 
including all holidays. The rink is real ice 
located mostly under a large pavilion! Patrons 
can take advantage of the ample free parking, 
along with the drive-in’s other amenities such 
as covered seating, gas heaters, restrooms, 
playground and a full menu including beer and 
wine options. For more information, visit 
www.pantherislandice.com.










