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Roadside Safety Services (RSS)
Dial #999 For Help
NTTA provides Roadside Safety Services (RSS) at no 
additional cost to anyone on an NTTA road – it’s one way 
of keeping customers safe by assisting stranded drivers 
and help keep traffic moving.  The RSS team is trained in 
Traffic Incident Management so they can safely respond 
and handle incidents impacting travel lanes such as 
crashes, debris or stranded motorists. The friendly crews 
will change a flat tire, provide enough gas to get you to 
the nearest gas station, jump-start dead batteries, make 
minor vehicle repairs, provide traffic protection and more. 
You can get free help by dialing #999 – or clicking “Free 
Roadside Help” on NTTA’s TollMate app.

Monster Truck Wars
January 4, 2025 
Dallas, TX
Monster Truck Wars, America’s wildest monster truck 
show, is coming to the Fair Park Coliseum for two shows 
on Saturday, January 4, 2025, at 1pm and 7pm. This high-
energy monster truck show will feature a superstar lineup, 
a real-life robot battle and kid’s power wheel races, where 
children ages 3 to 9 can be a part of the show by racing 
power wheel trucks, plus everyone has the chance to ride 
in a monster truck.

Monster Truck Wars features giant 10,000 pound monster 
trucks, including the world-famous Outlaw, legendary 
Equalizer, the unforgettable Shark Attack and Sheriff. 
See these superstars compete in nonstop, head-to-head 
competitions. Their Robot Battle is joining the action this 
year, where three-story-high transforming robots Galactron 
and Reptar battle on the arena floor. The pre-show Pit 
Party meet & greet includes a Kid's Fun Zone where kids 
can get up close to huge monster trucks and also enjoy the 
bounce house. 

Schedule:
Pit Party: 11:30am–12:30pm
Matinee show: 1–2:30pm
Pit Party: 5:30–6:30pm
Evening show: 7–8:30pm

For more information and to purchase tickets, please visit 
https://www.monstertrucks.fun/.  

HOW TO USE THE 

CONCIERGE SERVICE

ORDER TICKETS

MONDAY-FRIDAY

9am - 5pm

Most tickets are delivered via email.

If tickets require physical delivery, the  

delivery day for your building is every 

Friday by 12pm; please pick up your

tickets no later than 4pm that same day.

All orders for physical tickets must be 

placed by 2pm on Thursday, the day 

before, to make the Friday delivery.

PLACE ORDERS: 

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

We accept ALL major credit cards,

debit cards and company checks, 

(only if company is a building tenant).

A Festival of Lights
Thru March 5, 2025
3601 Martin Luther King, Jr. Blvd.
Dallas, TX 
Step into a world of enchantment as Lektrik comes to 
Dallas for the first time! Taking place at the breathtaking 
Texas Discovery Gardens at Fair Park, this festival of lights, 
presented by the acclaimed Lektrik, is set to be larger and 
more awe-inspiring than ever.

With over 40 stunning lamp scenes, meticulously crafted 
by 150 artisans using 120 tons of steel and 150,000 feet of 
silk, Lektrik will transform the Texas Discovery Gardens into 
an immersive wonderland through lush rainforests, ancient 
civilizations, and enchanting fairy tales. These larger-than-
life authentic lanterns, with over 1,000,000 LED lights, 
illuminate the trails.

Enjoy plenty of photo opportunities, acrobatic performers, 
artisan vendors, food and hot beverages. Concessions 
available for purchase in the Grand Hall.

Arrive at Texas Discovery Gardens by entering through 
gate 6, turning right, and parking in Lot 6B. Ride share drop 
off/pick up across from Lot 6B. For more information and to 
purchase tickets, visit 
https://txdg.org/tdg-festival-of-lights/. 

Cirque Italia’s Water Circus
January 3-27, 2025
Multiple Locations
Have you ever dreamed of going on an epic pirate 
adventure and discovering buried treasure? Cirque Italia is 
giving you the opportunity to join this thrilling quest in their 
brand new production. The Water Circus show features a 
custom-designed water stage that travels from city to city. 
The stage holds 35,000 gallons of water that performers 
dazzle over while thrilling the audience with every move. 

The story begins with the Ringmaster “Clown Rafinha” 
fishing when he unexpectedly catches a bottle with a 
treasure map stuffed inside. His ensuing journey takes 
the audience through storms on the high seas, dreams 
of angelic aerialists, pirate fights, and more. You will see 
swashbucklers balancing upside down on a rum barrel, 
juggling knives, and even one having a run-in with a 
mermaid. Will Clown Rafinha finally defeat the other pirates 
who are after his treasure and claim it for himself? Held in 
the parking lot under the blue and white big top at: 

• Town East Mall, 2063 Town East Mall, Mesquite TX | 
January 3-6

• Grapevine Mills, 3000 Grapevine Mills Pkwy, 
Grapevine TX | January 10-13

• Grand Prairie Premium Outlets, 2950 W. I–20, Grand 
Prairie TX | January 24-27

For tickets and more information, visit 
https://silver.cirqueitalia.com/. Tickets start at $10 for 
children and start at $25 for adults. Get one free child ticket 
(ages 2–12) with every full-price adult admission ticket in 
levels 2 and 3. Promo code: FACEFREE.

http://texasconciergeconnection.com


Broadway Dallas, previously known as Dallas 
Summer Musicals, is still the preeminent 
nonprofit presenter of Broadway theater, 
musicals, and concerts in North Texas.
Broadway Dallas presents and promotes 
excellence in live musical theater with year-
round performances for diverse audiences 
of all ages, impacting the lives of children 
and families through community outreach 
and education and enriching the cultural 
landscape of Dallas/Fort Worth, North Texas 
and the Southwest Region. Contact your 
concierge to get fees waived on ticket 
orders. Current pricing available for the 
following performances:

Come From Away – January 14-19, 2025
Don’t miss this breathtaking musical which 
takes you into the heart of the remarkable true 
story of 7,000 stranded passengers and the 
small town in Newfoundland that welcomed 
them. Cultures clashed and nerves ran 
high, but uneasiness turned into trust, music 
soared into the night, and gratitude grew into 
enduring friendships.
& Juliet – January 28-February 9, 2025
This hilarious new musical flips the script on 
the greatest love story ever told. & Juliet asks: 
what would happen next if Juliet didn’t end 
it all over Romeo? Get whisked away on a 
fabulous journey as she ditches her famous 
ending for a fresh beginning and a second 
chance at life and love…her way. Break 
free of the balcony scene and get into this 
romantic comedy that proves there’s life after 
Romeo. 
Hadestown – February 25-March 2, 2025
Hadestown intertwines two mythic tales 
— that of young dreamers Orpheus and 
Eurydice, and that of King Hades and his 
wife Persephone — as it invites you on a 
journey to the underworld and back. Mitchell’s 
beguiling melodies and Chavkin’s poetic 
imagination pit industry against nature, doubt 
against faith, and fear against love. 
Back to the Future: The Musical – March 
18-30, 2025
Great Scott! Back to the Future, the beloved, 
cinematic classic is now a Broadway musical. 
When Marty McFly finds himself transported 
back to 1955 in a time machine built by the 
eccentric scientist Doc Brown, he accidentally 
changes the course of history. Now he’s in a 
race against time to fix the present, escape 
the past, and send himself… back to the 
future. For more information, visit:
https://broadwaydallas.org/ 

Scarborough Renaissance 
Fair
April 5 - May 26, 2025
Saturdays, Sundays & Memorial Day 
Monday
Waxahachie, TX

It's Scarborough Faire Deals - Up to 30% off.  
It's the best discount available for the 2025 
season and on sale until January 31st. 
Spend the day in the 16th Century and 
have the time of your life! Step through 
the gates of Scarborough Village and feel 
your cares slip away. Thrill to the thunder 
of hooves and crash of lance on shield at 
the joust. Watch in amazement as birds of 
prey swoop just inches above your head at 
the command of the Royal Falconer. Enjoy 
swordplay, comedy, music and other unique 
entertainment on 21 stages. Witness artisans 
create one-of-a-kind works of art. Browse 200 
quaint shoppes for unique handmade jewelry, 
clothing, leather goods and other offerings. 
Feast like a King on food and drink from 
around the world. For additional information 
and to purchase tickets, visit
https://www.srfestival.com/ 

2025 Themed Weekends
April 5 & 6: Step Back in Time
April 12 & 13: Artisan’s Showcase
April 19 & 20: Celtic Weekend / Easter
April 26 & 27: Viking & Barbarian Weekend
May 3 & 4: Live the Fantasy
May 10 & 11: Celebrating Chivalry
May 17 & 18: Legends of the Seas
May 24, 25 & 26: The Last Huzzah!

Fort Worth 
Stock Show 
& Rodeo 
January 17 – 
February 8
Dickies Arena

This Thing is Legendary! It’s not just a 
slogan. It’s why the Fort Worth Stock Show & 
Rodeo is the most authentic western lifestyle 
experience anywhere – since 1896. It’s 
exciting, it’s fun, it’s 23 days of what makes 
Fort Worth the greatest city in Texas!

The rodeo action features the Best of 

the West Ranch Rodeo, Best of Mexico 

Celebración, Cowboys of Color Rodeo, PBR's 

Last Cowboy Standing and Rock N Rodeo. 

The FWSSR PRORODEO Tournament tops 

it off in the world’s most awesome venue for 

rodeo – Dickies Arena.

They also have livestock and horse shows, 

kid-friendly activities and exhibits, live music, 

carnival midway, shopping, great food and 

much more. After experiencing it all, we bet 

you’ll agree – This Thing IS Legendary! To 

purchase tickets and for more details, visit 

https://www.fwssr.com/. 

LEGOLAND 
& Sealife 
Aquarium
Grapevine, TX

LEGOLAND has the ultimate indoor LEGO® 

playground, rides, a 4D Cinema, attractions, 

and millions of LEGO Bricks for an exciting 

family adventure. Take flight on Merlin's 

Apprentice ride, blast skeletons on Kingdom 

Quest ride, see your favorite characters in 

the LEGO 4D Theater, and build epic LEGO 

creations alongside expert builders! 

Sea Life Aquarium  is home to Texas’ only 

360-degree Ocean Tunnel! Come face to fin 

with sharks and rescued sea turtles, touch 

a sticky anemone, and explore over 10 

breathtaking exhibits.

Immerse yourself in 260,000 gallons of wow 

and voyage into jaw dropping underwater 

worlds. Enter a Seahorse Temple and 

come nose to snout with these beautiful 

creatures. Be surrounded by schooling fish 

in a 360-degree experience. See some of 

your freshwater fishy friends and turtles in 

the Mangrove Forest and more! No flippers 

required.

For discounts to either attraction, please 
contact your concierge! 

https://broadwaydallas.org/
https://www.srfestival.com/
https://www.fwssr.com/


Charlie and the Chocolate Factory
Casa Mañana 
Fort Worth, TX

Based on the beloved novel by Roald Dahl, Charlie and the Chocolate Factory follows 
Charlie Bucket and the four other golden ticket winners through Willy Wonka’s marvelous 
and mysterious chocolate factory. Journey through Wonka’s world of pure imagination and 
find out who will become heir to the most famous chocolate empire in the world. Runtime: 1 
hour and 30 minutes including intermission. A sensory friendly performance of Charlie and the 
Chocolate Factory will be on Sunday, February 9 at 11am. This performance features a more 
relaxed environment, including muted production elements such as lights and sound. A quiet 
room will be available to audience members. For more information, visit
https://casamanana.org/
Contact your concierge to get fees waived on ticket orders. 

Tianyu Lights Festival
Thru January 19, 2025
Grand Prairie, TX

Experience an enchanting night with Koda’s Adventure 
to the Magical Forest at Texas Trust CU Theatre Festival 
Grounds. Walk through the whimsical wonderland to see 
Koda’s dreams through the luminous art installations.

Koda and his father arrived at Caballococha in eastern Peru, marking the beginning of their 
long-awaited journey into the Amazon rainforest. Every night, Koda found it difficult to fall 
asleep. While lying under his blankets, he sketched everything he had seen during the day. 
Visitors will be able to experience his imagination come to life through our luminous lights and 
lanterns! However, perhaps due to his excitement, his memories and imagination started to 
merge, creating a magical fusion of animals and plants… 
Koda needs your help to find his missing memory fragments! If you successfully help him 
recall his memories, he will have a gift waiting for you at the end. As you explore the magical 
forest, pay attention to each hint and location as you journey through this adventure. Follow 
the guidelines at each checkpoint to find and photograph the four ‘Memory Shard’ locations, 
save your photos, and redeem your prize at the marketplace.
More information about tickets, parking and the event can be found at
https://tianyuculture.us/dallas/#Experience

2021 N Stemmons Fwy

Dallas, TX 75207

Travel through the mists of time to a 

forgotten age and a tale of devotion, 

courage and love—at Medieval Times 

Dinner & Tournament. Imagine the 

pageantry and excitement that would 

have been yours as a guest of the queen 

ten centuries ago. That’s exactly what 

you will experience at North America’s 

most popular dinner attraction. See 

an electrifying show featuring heroic 

knights on spirited horses displaying 

astounding athletic feats and thrilling 

swordplay that have become hallmarks 

of this unique entertainment experience. 

Enjoy a “hands-on” feast as the dynamic 

performance unfolds before you. A 

sweeping musical score and brilliant 

lights provide a fabulous backdrop for 

this spellbinding experience that blurs the 

boundary between fairy tale and spectacle! 

More information can be found at

www.medievaltimes.com.

Contact your concierge for discount 

tickets.

https://casamanana.org/
https://tianyuculture.us/dallas/#Experience
www.medievaltimes.com


Dallas Stars
Receive Dallas Stars 

tickets at a discount 

to select home 

games. Contact your concierge 

for a special link and promo 

code to order up to 8 tickets 

per game. If you need more 

than 8 tickets or have other ticket 

needs, please contact 

Jeff Ackels at 214-387-5553 or jackels@dallasstars.com.

For more information, visit www.dallasstars.com

Dallas Mavericks
Receive Dallas Mavericks 

tickets at a discount to 

select home games. 

Contact your concierge for a special 

link to order up to 20 tickets per 

game. If you need more than 20 

tickets or a suite, please contact 

Harrison Bucher at 214- 658-7194 or 

harrison.bucher@dallasmavs.com.

For more information, visit www.mavs.com

Stay inside and watch a movie! Keep warm and cozy inside the 

comfort of a movie theater this winter. Don’t forget to contact your 

concierge for discount tickets to AMC Theatres, Cinemark, Movie 

Tavern (Marcus Theatre) and Regal.

Satuday, February 8 | 10am-5pm

Sunday, February 9 | 10am-4pm

Dallas Market Hall

2200 N. Stemmons Fwy

Dallas, Texas 75207

________________________________________

Admission: $15 adults, $6 for Children ages 3 -14

Tickets are for one day only!

Children's ticket can be purchased onsite only.

2 and under free.

(IF THE EVENT OCCURS AS PLANNED THERE WILL BE NO 

REFUNDS)

________________________________________

This Upscale Bridal Show Will Feature:

Professional Wedding Businesses

 Fashion Show Each Day 

Door Prizes and Giveaways 

New Wedding Trends

For more information and to obtain a $1 discount coupon, visit 

https://bridalshowsinc.com/show.html?show.id=8503

Alley Cats
Concierge Connection & Alley Cats 

Entertainment are still partnered to offer 

deeply discounted All Day Entertainment 

Passes for the Hurst and Arlington locations. Passes may be 

exchanged for wristbands at either Alley Cats location for ALL DAY 

Unlimited Attractions/Video Games, 1 Hour of Bowling PLUS 40 points 

for Ticket/Prize Games. Excludes ticket/Prize games & batting cages. 

All Day GoKarts* Rides*, Laser Tag, Bowling, Rock Climbing, Putt Putt 

and Video Games for the low price of only $25 per person! That is a 

40% savings off of the regular price ($40- $45) for an All Day Pass! 

**Discount passes may only be purchased through your 
concierge. ** *Go-Karts & Rides are only available at the Hurst 
location. Wristbands/passes may not be used during private 
events and may not be shared.  Visit www.alleycatsbowl.com and 
select a location to see a list of available 
attractions for each location.
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JANUARY

2 – SENATORS

4 – UTAH

16 – CANADIENS

19 – RED WINGS

21 – HURRICANES

24 – GOLDEN KNIGHTS

31 – CANUCKS

JANUARY
3 – CAVALIERS

7 – LAKERS

9 – TRAIL BLAZERS

12 – NUGGETS

14 – NUGGETS

17 – THUNDER

22 – TIMBERWOLVES

25 – CELTICS

27 – WIZARDS

www.dallasstars.com
www.mavs.com
https://bridalshowsinc.com/show.html?show.id=8503



